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EXECUTIVES Tell How Companies 
View Agency Practices Agreement 


The Eastern Underwriter has asked a 

number of companies—both signatory 
and non-signatory—for their views rela- 
tive to the Agency Practices Agreement 
yhich aims to eliminate part-time -men 
in cities of more than 50,000 population 
and replies received up to date are 
printed herewith. 

The Agency Practices Agreement was 
the outgrowth of long agitation in the 
insurance business over part-time and 
incompetent insurance agents. The sub- 
ject has been discussed on various pro- 
orams of the Life Agency Officers al- 
most from its start, with some members 
of the association very emphatic and 
constantly so, about the necessity for 
joint company action. 


National Association of Life 
Underwriters 


When Theodore M. Riehle was elected 
president of the National Association of 
Life Underwriters in the fall of 19H 
he decided to create as much sentiment 
as he could in favor of the elimination 
of part-time men in the urban centers. 
He got out a booklet discussing the topic 
at considerable length. It had wide cir- 
culation both in the ranks of the com- 


panies and the National Association. 
Later, he wrote a second one about the 
part-time situation. The National Asso- 
ciation of Life Underwriters appointed 
a committee on the subject, Mr. Riehle 
being its chairman. It had a meeting 
in New York; there was enthusiasm; 
contact was made with the Life Agency 
Officers Association which later appoint- 
ed a committee, Frank H. Davis, vice- 
president of the Penn Mutual Life, being 
made chairman. The two committees 
held joint meetings, the agreement came 
into being, and the National Association 
of Life Underwriters then retired to the 
side lines to watch developments. 

Mr. Davis proved a forceful and capa- 
ble chairman and at the present time 
there are fifty-seven signatory compa- 
nies. At a meeting of the Life Agency 
Officers held in New York on April 10, 
Chairman Davis gave figures in reply to 
inquiries he had sent to the signatory 
companies. Fifty-one of the companies 
replied, figures indicated there are at 
least 10,000 fewer “producers” now than 
there were on January 1, 1935. This in- 
cludes both full-time and_ part-time 
agents. 

The views of the companies which 
have replied to inquiry by The Eastern 
Underwriter as to the Agency Practices 
Agreement follow: 


Companies Give Their Views 


Aetna Life 
S. T. Whatley, Vice-President 

Since our company entered into the 
Agency Practices Agreement we have re- 
luced the number of part-time agents 
approximately 25%. Not only have we 
discontinued all part-time agents in com- 
munities of 50,000 or over, but we note 
a tendency on the part of our general 
agents to reduce the number of part-time 
agents in communities where it is still 
permissible to employ them. It is also 
interesting to note that we have approxi- 
mately 5% fewer full-time contracts in 
effect today than one year ago. 
It is our feeling that the Agency Prac- 
tices Agreement is a very definite step in 
the right direction and that ultimately it 
will be proved that a smaller agency force 
will tend to increase the individual effi- 
ciency of the agents and will ultimately 
ierease rather than decrease the produc- 
tion of the entire agency force. 

We are of the opinion that the present 
\gency Practices Agreement is only a 
step toward the goal which it will ulti- 
mately reach. 


Bankers Life, Iowa 
W.W. Jaeger, Vice-President 

We have your letter asking us about 
¢ new Agency Practices Agreement. 
P. 18 an easy matter for me to answer 
: 4 inquiry because we have had no 
ouble whatever about this; our mana- 
ae are following the agreement to the 
ro aad In fact, in the past, even before 
pode ered into this agreement with other 
patt-timne = we were very much against 
ne od men in metropolitan centers. I 
“a always thought the plan of part-tim- 
= n ge of 50,000 or better was a poor 
sabe _ our agency managers are 
thd well sold on the idea that this 
siness of ours is of sufficient impor- 


th 


tance, requiring, as it does, a great deal of 
insurance education and training, that it 
is no job for a part-time man anywhere. 

We, of course, are very decidedly for it, 
and hope that all companies will stick 
strictly to the agreement, because we are 
of the opinion that it will mean far better 
conditions for all life insurance compan- 
ies, and for all underwriters of life in- 
surance. 





Business Men’s Ass’n 
W. T. Grant, President 


The new Agency Practices Agreement 
has had no effect whatever upon this 
company’s business. 

This is because of the very good reason 
that for more than fifteen years we have 
not knowingly contracted with or permit- 
ted salesmen to continue contracts with 
the company on a part-time basis. 

It was possible, therefore, for us to 
sign the agreement with no fear as to its 
having any adverse effect upon our busi- 
ness. 

I have just returned from attending a 
series of sales meetings in Arkansas, 
Texas and Oklahoma. Never before have 
I heard as much complaint from our own 
men about the policy of many companies 
of securing part-time representation 
among bankers throughout the smaller 
towns and cities as I did on this trip. 

It is our hope that not only will the 
present policy continue, but that it will 
be extended to include all territory in- 
stead of being limited to cities of 50,000 
population or more. 


Canada Life 

S. C. McEvenue, General Superintendent 

We have your letter asking our experi- 
ence in respect to the agreement entered 
into between the various companies with 
respect to the Agency Practices Agree- 
ment signed by the various companies. 

In so far as our company is concerned, 








FRANK H. DAVIS, 


Chairman, Agency Officers Committee 


the plan for improving agency practices 
appears to be working out verv nicely in 
our organization, but as we have com- 
paratively few part-time representatives 
in the United States, we hardly think that 
our experience is broad enough to furnish 
you with any information which would be 
of particular value to you for the purpose 
you have in mind. 

Each new appointment is carefully scru- 
tinized at home office to see that the 
applicant for an appointment qualifies for 
a contract under the terms of the agree- 
ment, and, also, the production of our 
newly appointed agents, as mentioned in 
the agreement, is reviewed periodically 
with a view to eliminating those where 
the business sold would not appear to be 
adequate. 

We might also mention that we closely 
scrutinize the production of old part-time 
men and whole-time representatives as 
well, prior to the renewal license dates, 
by drawing to the attention of our man- 
ager the production of each over the past 
three years, in order that he will have a 
complete picture of those who are show- 
ing progress and those whose production 
appears to indicate their contract should 
not be continued. 

As mentioned above, the whole plan 
seems to be working out quite satisfac- 
torily in our organization and we are 
receiving the full cooperation of our 
branch managers in carrying out its terms. 


Central Life of Iowa 
John H. Leaver, Vice-President 

We have found the majority of our 
general agents thoroughly satisfied with 
the plan adopted by a number of com- 
panies in employing part-time agents in 
cities over 50,000. If all general agents 
of signatory companies and those other 
companies who agree in principle with 
the Agency Practices Agreements would 
follow through without making the ex- 
ceptions of appointing agents as full-time 
men when they are employed at some 
other occupation, I believe the plan would 
be 100% effective. 

The general agents ca:inot be blamed 
for wishing to give mei the chance to 
enter the life insurance business. Under 
present economic conditions, it is ex- 
tremely difficult to bring a new man into 


the business and put him over unless some 
finance system is used. Home offices are 
insisting on new organization and in many 
instances are not providing the general 
agent with a means of financing the new 
man. Consequently, full-time contracts 
are sometimes offered and the recruit 
encouraged to continue with his present 
work for a few months or at least until 
such a time as his income from the sale 
of insurance is adequate. 

Men who have been out of work for 
many months are usually not good pros- 
pects for agents. Men who have posi- 
tions today hesitate a long time before 
leaving them to enter the life insurance 
field where such a large percentage of the 
men are not earning adequate incomes. 

While we are not a signatory company, 
we are and have been following the prac- 
tice of not employing part-time men in 
the larger cities for many years. We are 
convinced that this is a step forward in 
making the life insurance selling business 
a better vocation. It is likely we will 
become a signatory company as soon as 
one or two general agency adjustments 
have been made. I helieve your study to 
be most timely and will be interested in 
reading the results. 





Cedar Rapids Life 
Jay G. Sigmund, Vice-President 

We are not one of the companies which 
have signed the Agency Practices Agree- 
ment regarding part-timers as we felt 
the time had not yet come in the Middle 
West, where we operate, that the part- 
timer could be dispensed with, even in 
the larger cities of this section. 

We operate in such cities as Dubuque, 
Sioux City, Des Moines, Davenport and 
Clinton and do not see that the number 
of part-timers is diminished. A favorite 
practice seems to be merely to obtain a 
license for a man without giving him a 
regular contract, and then he acts as a 
helper, swinging business that he can line 
up through general agencies. 

It is possible for the above reason that 
contracts are not being issued as much 
as formerly to part-timers, but their op- 
erations as “pluggers” and “bird dogs” 
seem still in evidence as far as members 
pe: our agency force have been able to 
tell. 


Connecticut General 
James L. Cole, Superintendent of Agencies 

The Agency Practices Agreement has 
not been in operation for a_ sufficient 
length of time for us, in our judgment, 
to comment on it in any detailed way. 

We were thoroughly in sympathy with 
this movement from the start and became 
a party to the agreement because a major 
objective of this company is the elevation . 
of the standard and prestige of the agent 
both in public esteem and in earnings. 
This is an objective that cannot be ac- 
complished in a short time and we did 
not anticipate that rapid progress could 
be made in one year. 

We have been and are at the present 
time more concerned with the spirit of 
the member companies in endeavoring to 
make real the obiectives of the agree- 
ment. On that score we are encouraged 
to believe that the member companies are 
in complete accord with the spirit of the 
undertaking and sincerely desirous of 
making it a success. We anticipate that 
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the present rules will be strengthened with 
the passage of time and will probably have 
to be changed from time to time as well, 
but on the whole we feel that definite 
progress is being made under the agree- 
ment toward worthy objectives through 
this cooperative effort on the part of 
signatory companies and their field rep- 
resentatives. 


Connecticut Mutual 
H. M. Holderness, 

Vice-President in Charge of Agencies 

Our work in larger cities, I am glad 
to say, has had an effect on cities under 
50,000 and in many instances the general 
agent or manager operating the territory 
has seen fit to weed out unproductive 
part-timers and to concentrate on and 
build up the full-time agent. Another 
salutary effect of our work is evidenced 
by the serious analytical manner in which 
the general agents and managers are 
viewing and reviewing the records of 
their mediocre producers, no matter where 
located. In one or two of our agencies 
full-time men in large cities have been 
asked to leave the business as it was 
hardly felt that there was any mutual 
profit or advancement or stimulation in 
the association. 

As to the actual effect of the Agency 
Practices Agreement at the focal points 
at which the regulations were pointed, I 
am happy to say that from all of our 
general agents we have had a generous 
response. As far as I can see, it is fairly 
safe to assume that the companies operat- 
ing under the covenant can show a com- 
bined record of thousands of cancella- 
tions, which is having a favorable effect 
on the field in general. We have, more- 
over, effectually gotten rid of most of the 
parasitical type and have to a degree 
overcome the consideration of the one 
case agreement problem. 

Some slight improvement is seen in our 
insistence upon a better understanding as 
between local general agents and mana- 
gers, wherever they may be. Personally, 
I feel if they will follow our regulations 
on the subject they will prove to them- 
selves how little they need to fear in the 
way of criticism of action if they will 
only lay all the cards on the table with 
one another when the action is contem- 
plated but before it is started or conclud- 
ed. One of the hard problems in the 
whole covenant is the operation of this 
corrective measure. 

Last, but not least, the agency depart- 
ment at the home office must “hew to 
the line and let the chips fall where they 
may” if the determination to follow the 
regulations is made in good faith. 

Altogether, I feel that this is but the 
advent of a better day, with a long pros- 
pect of corrective measures ahead. 





Equitable Society 
W. W. Klingman, Vice-President 

Together with fifty-seven other life in- 
surance companies the Equitable signed 
the Agency Practices Agreement early 
last year. Well aware of the significance 
in individual cases which compliance 
might mean, nevertheless, we recognized 
that the elimination of part-time agents 
operating in urban centers would ulti- 
mately result in the greater efficiency and 
higher quality of present and future life 
insurance representatives. 

That the Equitable fully observed the 
principles of the agreement is largely evi- 
denced by the marked reduction in the 
number of part-time agents. Since the 
cancellation of part-time contracts forms 
only a part of the larger conception of 
general improvement in the quality of life 
insurance representatives, the Equitable 
has taken and will. continue to develop 
means for the better selection of qualified 
agents generally. As compared with the 
beginning of the year, there were 1,189 
fewer part-time and full-time contracts 
at the end of 1935, and the present num- 
ber of contracts in force represents a 


much more substantial drop in the last 
two or three years. Development of the 
present agency force with a moderate 
number of new appointments to maintain 
growth will, it is believed, result in a 
strong and financially successful agency 
force and help materially to raise the 
standards of the life underwriter to a 
professional plane. 

No great movement ever got under way 
under full steam. We realize that there 
may be certain defects in our present 
Agency Practices Agreement, but it is a 
step in the right direction and we hope 
that as times goes on all the other life 
insurance companies will join in this for- 
ward movement. To this great business 
of ours we owe the best kind of stand- 
ards of selection and we feel that a great 
responsibility is ours to see that the men 
and women representing life insurance 
are a credit to the institution. 





Fidelity. Mutual 
Frank H. Sykes, 
Vice-President and=Manager of. Agencies 

Fidelity Mutual is adhering‘ to the new 
Agency Practices Agreement, «elhminating 
part-time agents in cities of 50,000 pop- 
ulation or more. We believe this is sound. 
We believe it will strengthen the prestige 
and effectiveness of the full-time life un- 
derwriter. This, he deserves. All the 
conforming companies will have fewer 
agents but relatively-little loss in volume. 
This has been our experience. Ultimate- 
ly the slight loss in volume will be more 
than compensated by an improved public 
reaction. 

This movement is distinctly for the bet- 
terment of life insurance. It has made 
an encouraging start. Success has not 
yet been attained and, admittedly, it will 
not be if very many companies refuse to 
subscribe. The part-time man will not be 
eliminated, he will merely be working for 


someone else. All companies want and 
increasingly need public good will. Here 
is one way to build it. 





Jefferson Standard 
Julian Price, President 


As we did not sign the agreement in 
regard to part-time agents I am afraid 
that what we would have to say would 
not be of very much consequence. 

The part-time agent has always been a 
very rare exception for us, for the reason 
that we did not believe in the system and 
our main reason for not coming into the 
agreement was that it was limited to cities 
of 50,000 population, or over. For in- 
stance, we have right here in our own 
county one town of 60,000 and one town 
of 30,000. There is no more excuse for 
part-time agents in the 60,000 town than 
in the 30,000 town, and it was one time 
the practice of a great many companies 
to secure aS much part-time representa- 
tion in these small towns as possible. 

When it comes to agency practices (in- 
cluding this part-time agent) we are 
probably carrying on about as well as the 
average. We recognize there is still much 
room for improvement. 





Massachusetts Mutual 
Joseph C. Behan, Second Vice-President 


Under the Agency Practices Agreement 
the understanding was that part-time 
agents should be eliminated in cities of 
50,000 or more, but that there was no 
objection to them in cities of less than 
that population. 

I believe that if all the companies would 
sincerely eliminate part-time agents in cit- 
ies of the size referred to, it would react 
most favorably for the real life insurance 
producers in such territories. 


Since we signed this Good Practices 
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The Agent's 
Responsibility 


IFE INSURANCE is a time-proven element in the 
business economy of the world; through the 
years, countless people in every country of the 
globe, under all kinds of social and business con- 


ditions, have benefited by it. 


Upon the shoulders of the Life Insurance repre- 
sentative rests the responsibility of presenting to 
his prospect the claims, not only of the company 
for which he works, but for the world institution 


of Life Insurance. 


Whether he is able to obtain 


the signature on the dotted line the first time he 
calls is of less importance than that he has made 
the right appeal, and conducted himself as a fit 
representative of the most useful business in the 


world today. 


His success in this direction governs his ultimate 
success as an agency man. 


~GREAT-WEST LIFE 


ASSURANCE COMPANY 


HEAD OFFICE 


- WINNIPEG 


Businessin Force — over $570,000,000 





Agreement, we have observed a consid. 
erable diminution in this class of agents 
and our general agents are cooperating a5 
they have been requested to. 

We are certainly strongly in fayor of 
any movement which will result in gor. 
recting this situation. 





Metropolitan Life 
Henry E. North, Vice-President 


Regarding our opinion of the Agency 
Practices Agreement, for which you ask 
we believe that the agreement is working 
out very satisfactorily. We did not haye 
to make any change in our practice he. 
cause we have never employed part-time 
men, and we have for quite a while heen 
living up to the various other parts of 
the agreement. 





Minnesota Mutual Life 


T. A. Phillips, President 


We think the committee is on the right 
line, and, while everything may not have 
worked with entire smoothness entirely 
as wished for, we are convinced that it 
is only by cooperative effort of this sort 
that we can reach a satisfactory solution 
of the condition with which we are try- 
ing to deal. 





Mutual Life 


George K. Sargent, 
Vice-President and Manager of Agencies 


At the time we were asked by Chair- 
man Frank H. Davis to sign the proposed 
agreement we wrote him setting forth our 
position—which remains unchanged. | 
am sending you a copy of that letter. 

“Dear Mr. Davis: We prefer freedom 
of action in connection with any type of 
Mutual Life representative, which would 
not be the case if we signed the proposed 
agreement enclosed with your letter of 
February 25. 

“It is our policy to restrict part-time 
representation to potential full-time agents, 
or other special circumstances—geograph- 
ical or otherwise; also to terminate any 
contract for unsatisfactory production or 
other causes of unfitness. 

“Mutual Life part-time agents con- 
tribute a relatively small proportion of 
our new business and, numerically, are 
an insignificant factor in our total pro 
ducing force. 

“We approve of the general principle 
of eliminating abuses, and improving the 
quality of agency representation—and le- 
lieve our practices to be generally in ac: 
cord with the aims of your committee. 





New England Mutual 
George L. Hunt, Vice-President 


Personally, I do not believe that our 
big problem is eliminating the part-time 
man in cities of fifty thousand or over. 
This is one step which may be well taken 
at this time in clearing a situation which 
has been growing progressively bad. It 
is not, however, in my opinion, the fun- 
damental trouble. 

Our biggest problem, as I sce it, is two 
fold: to develop a larger proportion 0! 
our present full-time agents to a produc: 
tion level where they will really be mak 
ing a living, and, second, to see to It that 
the sales presentations of all agents shall 
be of a type that will earn a welcome 10 
them in the offices of their prospects. 

During the last few years large nul 
bers of new agents have been recruited, 
but, in many instances, these men have 
been inadequately trained. Their lack 0! 
organized life insurance knowledge has 
been clearly evident to the scores of pros 
pects upon whom they have called. We 
are now getting the repercussions from 
these mass appointments and_ this poo 
training. 

During 


(Continued on Page 10) 


the recent period of lowered 
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p. L. Hartman Agency 
Dept. Head, U. S. Life 


MADE AGENCY SUPERINTENDENT 





Has Wide Acquaintance and Experience 
in Production Field; Company to 
Expand Its Territory 





Don Lee Hartman, widely known in 
the insurance business and recently con- 
nected with the agency department of 
the Occidental Life, Los Angeles, has 





DON LEE HARTMAN 


been appointed superintendent of agen- 
cies for the United States Life of New 
York City. The company plans to en- 
large its field organization in the terri- 
tory from Rhode Island to Illinois where 
the company largely concentrates its ac- 
tivities. 

Although but thirty-seven years old 
Mr. Hartman has had a broad experi- 
ence in life insurance since his gradua- 
tion in 1921 from Wesleyan University. 
For fourteen years he was associated 
with the Connecticut General first as 
home office supervisor of Group sales 
and later as manager of that company’s 
Group department for the New York 
metropolitan district. He has always 
been in production activities and has a 
successful record to his credit. 

Since the merger of the United States 
Life with the Brooklyn National Life a 
year ago the new controlling interests, 
headed by C. V. Starr of Shanghai, have 
been expanding the activities of the 
United States Life. The company has 
active agencies in Canada, China and the 
Philippine Islands. The company’s Or- 
dinary business for March was 23.7% 
ahead of the same month last year and 
the first quarter of this year is 6.5% 
ahead of the similar period in 1935. 


BIDDERS FOR CONTINENTAL LIFE 
Bidders for the assets of the Contin- 
ental Life of St. Louis as disclosed in 
court hearing in St. Louis on Monday 
were, Occidental Life, Los Angeles; 
ansas City Life, United Benefit, 
Omaha; State National, St. Louis. In 
addition there are plans for reorganiza- 
ton and mutualization by James M. 
oe: plan for stock insurance by 
ubert R. Hudson, Oklahoma City; and 
a group of St. Louisians headed by 
homas J. Leonard have a proposal of 
relsurance and rehabilitation. All pro- 
posals will be studied by Superintendent 
Malley and Frank P. Aschemeyer, at- 
‘orney for the Missouri Insurance De- 
partment, and later reported upon. 


MONARCH LIFE ACTUARY 
The Monarch Life of Canada has ap- 
Pointed Darrell Laird, as actuary. Mr. 
aird has been in the actuarial depart- 


ment of the Great-West Life for some 
years, 

















QNLY 7 U. S. and Canadian life com- 
panies made a greater gain in amount of 
insurance in force (group and industrial 


excluded) in 1935 than did NYNL. 


This record attests in a most forceful 
way to the outstanding accomplishment 
of the Agency Organization, both with 
respect to the production of new business 
and the conservation of old business in 


the Company’s 50th Anniversary Year. 


Both in gain in insurance in force and 
in new business written during the year 
NWYNL ranked far above its logical posi- 
tion on the basis of assets or insurance 
in force. 


* According to a tabulation in the April issue of the 
Life Insurance Courant. 


The Doorway to Opportunity 





NORTHWESTERN NATIONAL 
LIFE INSURANCE COMPANY 


0. J. ARNOLD, passwort 


STRON G~ Minneapolis Minn. ~ LIBERAL 


**The Sooner You Plan Your Future, the Better Your 
Future Will Be’’ 
Life Insurance Week — May 11 to 16 

















Ray Goewey Manager, 
Continental American 


NEW AGENCY AT 225 BROADWAY 





Well Known in Insurance Circles Here; 
Has Had Successful Career in 
Agency Building 





Ray E. Goewey has been appointed 
manager in New York for the Continen- 
tal American Life of Wilmington, Del. 
He will build an agency from scratch 
in new offices at 225 Broadway. Mr. 





RAY E. GOEWEY 


Goewey is well known in insurance cir- 
cles in New York and has made many 
friends in the various positions he has 
held in this city since starting here ten 
years ago. In March he resigned his 
position as sales manager in the Allen 
& Schmidt agency, New England Mu- 
tual. 

During the war Mr. Goewey served in 
the aviation corps. He was graduated 
from Colgate University in 1920 and 
made his first insurance connection with 
the Aetna Life & Affiliated Co.’s as an 
auditor in 1921. In 1926 he became su- 
pervisor for the Aetna Life at 100 Wil- 
liam Street, New York. Making a suc- 
cess of that position he was appointed 
general agent by the company in 1927 
and built a new agency in the Bronx and 
Westchester County, N. Y., developed 
from the’ outside ten full-time men and 
paid for $1,500,000 the first year. A year 
later he was transferred to Syracuse as 
assistant general agent in the agency 
which had originally been started by K. 
A. Luther. 


Returns to New York 


In 1932 the Connecticut General ap- 
pointed Mr. Goewey general agent in 
Syracuse. He did a fine job and while 
in that position was elected president of 
the Syracuse Life Underwriters Asso- 
ciation. In May, 1934, the Connecticut 
General transferred Mr. Goewey to the 
Thomas G. Murrell agency, New York, 
where as manager of the brokerage de- 
partment he submitted nearly $3,000,000 
in the balance of that year and more 
than $1,300,000 in the first three months 
of 1935. His last connection was as sales 
manager in the Allen & Schmidt agency, 
217 Broadway. 





CEDAR RAPIDS GESTURE 

Salesmen of the Cedar Rapids Agency 
of the Bankers Life of Iowa helped 
Agency Manager F. W. Darling cele- 
brate his birthday recently and recover 
from an attack of influenza. While Mr. 
Darling was confined to his home with 
the attack, the Cedar Rapids salesmen 
wrote twenty-six applications for $45,800 
of new business which were presented 
to him the first day he was able to be 
up—his birthday. 
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J. E. Kavanagh Tells 
Of Group Life Trends 


IN TALK BEFORE U. S. CHAMBER 





New Group Plans Fit Into Social Se- 
curity Act Making Protec- 
tion Adequate 





The most rapidly growing type of in- 
surance being purchased today is Group 
insurance, James E. Kavanagh, vice- 
president of the Metropolitan Life, told 
a session of the U. S. Chamber of Com- 
merce in Washington on Wednesday in 
discussing protection for the employe. 
In spite of six years of depression there 
is more insurance of this type today 
than before the depression. More than 
10% of all the insurance carried by 
American companies has been placed on 
their books not by the agency force 
through individual contracts but by em- 
ployers of labor, 20,000 of whom have 
initiated Group programs. 

As near as can be calculated, said Mr. 
Kavanagh, there has been paid out in 
the last decade by life insurance com- 
panies through Group contracts $680,000,- 

in life insurance and death claims; 
$125,000,000 in disability claims; $110,- 
000,000 in accident and health claims, and 
$25,000,000 in annuities or pensions—a 
total of $940,000,000. In addition to life 
insurance, sickness and accident protec- 
tion and hospitalization benefits are now 
being provided. 


New Group Life Plans 


In recent years, said Mr. Kavanagh, 
some employers have given employes a 
so-called vested right in the employer’s 
contributions provided the employe has 
completed a certain period of years of 
employment even if he should leave the 
service. Mr. Kavanagh said the trend 
was toward this provision and it was 
hoped that in time it would be common 


practice. he : 
In view of the Social Security Act 
insurance companies have developed 


some new Group annuity plans which, 
together with the Social Security old 
age benefits, will produce effective re- 
tirement incomes. Mr. Kavanagh de- 
scribed a typical plan as follows: 

Employes are divided into two groups: 
first, those earning less than $125 per 
month, and, second, those earning $125 
per month or more. 


Those in the first group are eligible 
to join the private plan ai age 35. If 
they commenced contributions earlier 
than 35 the annuity payable by the in- 
surance company when combined with 
the Federal benefit would exceed as a 
percentage of earnings the retirement 
income objective of somewhere between 
50% and 60% of pay. 

Those in the second group are eligible 
to join the private plan, regardless of 
age, in order that the annuity payable 
by the insurance company, plus the Fed- 
eral benefit, may approximate 40% to 
50% of pay. 

The retirement age of the private plan 
coincides with the Government Plan— 
that is, age 65. Arrangements may be 
made for earlier retirement in special 
cases under this private plan. 

The employes earning less than $125 
per month contribute $2 per month un- 
der the private plan. Combined with the 
Social Security taxes this means that 
employes in this salary classification 
would contribute (to both the Federal 
and private plans) a total of approxi- 
mately 3% of pay in the years 1937, 1938 
and 1939, rising to approximately 5% 
of pay in 1949. 

Employes earning $125 per month and 
more contribute from 3% to 4% of sal- 
ary in the years 1937 to 1939 inclusive, 
gradually rising to 5% in 1949. These 
percentages include the Social Security 
taxes. 

The employer’s gross outlay for this 
plan plus Social ester taxes under 
Title VIII of the act would approximate 
9% of payroll for the years 1937 to 1955 
inclusive, and approximately 6% of pay- 
roll thereafter. By this time sufficient 
money will have been accumulated to 


Eleven Young Engelsman 
Agents Leading Recruits 


Eleven young men, all under thirty 
years of age and taken on by the Ralph 
Engelsman agency of the Penn Mutual 
in New York since the first of January 
of this year, are leading the Penn Mu- 
tual life in production for new organ- 
ization. All of these eleven are already 
doing business, all own life insurance 
themselves and all are promised to join 
the Life Underwriters Association. Most 
of them are college men and all have had 
a certain amount of experience in lines 
other than insurance. 

Thomas Nagle, one of the eleven, leads 
all other new men in the Penn Mutual 
organization. 


Under the provisions of a bill intro- 
duced in the New York Senate by Philip 
M. Kleinfeld, Democrat of Brooklyn, and 
referred to Insurance Committee, § 245 
Insurance Law is amended by exempting 
from provisions regulating fraternal ben- 
efit societies the Goldfaden Independent 
Society of Borough Park, Inc. A bill 
introduced in the Senate by James J. 
Crawford, Democrat of Brooklyn, and 
referred to Insurance Committee-amends 
§ 98 Insurance Law by providing no life 
insurance corporation shall grant a pen- 
sion to any salaried officer or employe 
exceeding $2,400 a year. 


take care of those employes who are 
now, say, 45 years of age or more. From 
then on, all those attaining age 65 will 
have had at least twenty years’ accumu- 
lations to their credit. 

A somewhat less generous plan may 
be arranged so as to cut the retirement 
annuities about 25% and the employes 
and employer’s outlay accordingly. This 
plan would produce by a combination 
of private annuities and Federal benefits 
a total retirement income ranging from 
30% to 45% of pay. 
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In Canada Industrial 
LONDON OF ONTARIO IS SECOND 





Figures for Industrial Business Given 
by Dominion Department; Compari- 
son With Year Before 





The Metropolitan Life in 1935 wrote 
more Industrial insurance than any 
other company operating in Canada, ac- 
cording to figures of the Dominion In- 
surance Department. The Metropolitan 
wrote $58,300,000 Industrial last year. It 
was the only company to show increased 
writings in the Canadian field in 1935. 

London Life ranked second with al- 
most $42,000,000. Prudential of America 
wrote $33,800,000. 

Total industrial business in force for 
all companies rose from $809,000,000 at 
the end of 1934 to $824,000,000 at the end 
of 1935. 

Comparative figures for individual 
companies, follow: 


INDUSTRIAL BUSINESS 
(Federal Insurance Dept. Figures) 
INSURANCE Parp For 1n CANADA 





1935 1934 

ROG. 6 céctxaee . $41,785,777 $49,939,813 
Metropolitan 58,300,991 54,079,408 
Mutual & Citizen 4,686,803 5,689,731 
Prud. of Amer....... 33,813,343 44,191,478 
Royal Guardians 167,182 217,009 
Ancient Order of 

Foresters ......... S68se = 8 =k tees 





$140,280,250 $144,031,679 


INSURANCE IN Force 1N CANADA 
1935 1934 

ee Pe Pere re $169,987,084 $163,873,603 
Metropolitan ........ 380,046,360 372,836,553 
Mutual & Citizens.... 16,995,430 17,011,952 
Prud. of Amer....... 253,774,699 255,158,978 
Royal Guardians 577,068 584,960 
Ancient Order of 

POPGRIETS ccccccuns a 6=)——t«— ten c 
Ee ee 6,274 6,430 





$824,083,503 $809,472,477 


AGENT 








Joins Bankers of Iowa 


As Pittsburgh Manager 





j FRANK C. WIGGINTON 


Franck C. Wigginton of Pittsburgh has 
been named agency manager in charge 
of the Pittsburgh agency of the Bankers 
Life of Iowa, succeeding Paul Root, who 
has been granted a six months’ leave of 
absence because of ill health and who 
has resigned as agency manager. 

Mr. Wigginton joins the Bankers Life 
after a long career in life insufance, the 
past five years of which ‘he spent as 
manager for the western Pennsylvania 
territory of the State Mutual Life of 
Worcester. Prior to that he was with 
the Aetna as a salesman and supervisor 
in its Colorado agency and later as as- 
sistant general agent in the Chicago of- 
fice of the same company. 

Mr. Wigginton has been prominent in 
life underwriter association activities in 
Pittsburgh, having served on the board 
of directors of the Pittsburgh Associa- 
tion and is this year chairman of Life 
Insurance Week activities in Pittsburgh. 
He is a Chartered Life Underwriter and 
a past president of the Pittsburgh C. L. 
LU. chapter. 


SWITZER CHARLOTTE MANAGER 





Will Operate Branch of A. T. Haley 
Agency of Massachusetts Mutual 
in South Carolina 





Charles C. Switzer has been appointed 
Charlotte, S. C., manager for the Alvin 
T. Haley agency of the Massachusetts 
Mutual. Mr. Haley is general agent for 
the company at Greensboro, N. C. 

Mr. Switzer comes from Shelby, N. C, 
where his father E. T. Switzer has been 
a prominent textile mill operator. After 
graduation from Darlington Academy of 
Rome, Ga., young Mr. Switzer came up 
to New York City where he was for two 
years with the Manufacturers Trust Co. 
Recently he has been an agent for the 
Equitable Society with the Ott office. 


TO HEAR NEWSPAPER MAN 


E. S. Banks, Philadelphia insurance 
news correspondent and public relations 
counsel, will be the speaker at the May 
meeting of the Plico Club to be held at 
the home office of the Philadelphia Life 
on May 4. Mr. Banks will speak on 
notes from a reporter’s notebook and will 
tell of some of the things of successful 
life insurance salesmanship he discov- 
ered in seventeen years. 


SUPERVISORS TO MEET 
The Life Supervisors Association of 
New York will hear Harry W. Ander- 
son, assistant superintendent of agencies 
for the Travelers, at its meeting on 
Tuesday at the Governor Clinton. Mr. 
Anderson formerly was president of the 
Supervisors Club in Chicago, Amend- 
ments will be offered to the associations 
by-laws to increase the executive com- 

mittee members from two to five. 
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Management Group To 
Hold Mid-West Meeting 


on CONTROL OF CO. FUNDS 





Small and Medium-Sized Companies 
Represented on L.O.M.A. Program; 
In Chicago May 25-26 





The Life Office Management Associa- 
tion, which last week completed a suc- 
cessful conference in New York, has an- 
nounced the program for the Midwestern 
Special Conference to be held at the 
Edgewater Beach Hotel, Chicago, on 
May 25 and 26. This conference will be 
directed primarily to the interests of the 
small and medium sized companies, the 
theme of the meeting being “Procedure 
for Control of Receipts and Disburse- 
ments of Life Company Funds.” 

The discussional session on May 26 
will be devoted to the current problem 
of social security payroll taxes and nec- 
essary compliance procedure on the part 
of life companies, the theme of the East- 
em Special Conference. Charles M. 
Taylor, assistant secretary, Provident 
Mutual Life, will be chairman of that 


session. 

Horace W. Foskett, assistant treas- 
urer, Equitable Life of Iowa, is the gen- 
eral chairman for the conference. Gor- 
don A. Hardwick, vice-president, Penn 
Mutual, and president of L. O. M. A, 
will make the opening remarks. Others 
on the program are these: 

Willard D. Holt, assistant secretary, 
Provident Mutual, “Control of Account- 
ing Activities in a Life Company”; R. E. 
Langdon, vice-president, Guarantee Mu- 
tual Life, with F. E. Young, actuary, 
Montana Life, and J. R. Watson, agency 
accountant, Mutual Life Assurance Co. 
of Canada, will present the committee 
report on “Control of Cash Receipts”; 
Shepard E. Barry, comptroller, North- 
western Mutual, “Punched Card Control 
of Securities—Bonds and Mortgages.” 
V. B. Vanwart, supervisor investment 
department, Sun Life of Canada, and 
Homer N. Chapin, assistant financial sec- 
retary, Massachusetts Mutual, “Control 
and Custody of Securities’; H. T. Polk, 
treasurer, National Life & Accident, 
“Stockholders’ Records”; Carl M. Ad- 
ams, counsel, Equitable Life of Iowa, 
‘Law Relating to Checks and Drafts 
Both Received and Issued.” 

A committee report on control of dis- 
bursements will end the formal program. 
Members of that committee are D. N. 
Warters, associate actuary, Bankers Life 
Co, chairman; J. M. Bryan, vice-presi- 
dent, Jefferson Standard Life; George 
Aitken, chief accountant, Great-West 
Life, and George J. Westermann, sta- 
tistician, Alliance Life. 





FRATERNAL BOARD SHAKE-UP 


_A complete shake-up of the Oklahoma 
Fraternal Insurance board occurred, 
April 25, when Governor E. W. Marland 
dismissed Oscar L. Welch, chairman of 
the board, and W. R. Welch, of Guthrie; 
and appointed as their successors, 5... D. 
Anderson of Oklahoma City, and Mrs. 
Lizzie West of Chickasha. Immediately 
after the appointment was effected, the 
new board went into official session and 
revoked all licenses issued by the former 
board, to fraternal insurance associations 
'0 operate in the state of Oklahoma, 
giving them until May 12 to file answer, 
showing why they should be licensed. 
Several weeks ago the Governor had dis- 
missed the entire board except Secretary 
Jess G. Read, who is member by right 
of his office as insurance commissioner, 
for the obvious purpose of having li- 
censes denied to fraternal associations, 
against many of which suits are pending 
or collection of alleged delinquent state 
taxes and fees. On April 21, the board, 
which he had appointed, voted to grant 
lcenses to these associations, pending 


ultimate outcome of the legal action. 








A New Development 


in Modern Life Insurance Service 


THE 
GUARDIAN 
FAMILY - INCOME 
MAINTENANCE 
PLAN 


This new agreement, continuing to in- 
sured’s age 65, provides—independ- 
ent of the original policy proceeds :— 


1. A monthly income to the benefi- 
ciary of $7.50 per $1,000 face amount 
of the policy in the event of the insured’s 
death — every month until the insured 
would have been 65. 


The full face amount will be paid in cash 
or income immediately at death of in- 
sured. If left at interest with the Com- 
pany through the Family Income Mainte- 


nance period, an additional $2.50 a 
month per $1,000—a total of $10—will 
be provided, with principal available at 
completion of income period to provide 
a life income for the beneficary. 


2. For the insured, himself, at age 
65, the Plan provides a life income. 


This nationally advertised Plan is the 
latest development in The Guardian’s 
constant effort to further strengthen 
the sales equipment of its representa- 


tives! 


THE GUARDIAN LIFE 


INSURANCE COMPANY orf AMERICA 


A Mutual Company 


Established 1860 


50 UNION SQUARE, NEW YORK CITY 


GUARDIAN OF AMERICAN FAMILIES FOR 76 YEARS 
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Southern Round Table Of Life 
Advertisers Meet In Birmingham 


The Southern Round Table of the Life 
Advertisers Association met in Birming- 
ham on Monday and Tuesday with a 
full program covering a broad range of 
subjects dealing with advertising meth- 
ods. Among the speakers were D. Bobb 
Slattery, president of the Life Adver- 
tisers Association, director of 
field service for the Penn Mutual Life. 
Mr. Slattery told the Southern Round 
Table that no advertising is worth any- 
thing unless followed up by the agents 
in the field. He urged advertising and 
agency service directors to get the “feel 
of the field” adding that an idea is worth 
nothing unless it can be sold to the 
agents through whom distribution is ob- 
tained. Incidentally, Mr. Slattery said 
that the appropriation of the Associa- 
tion for Life Insurance Week had been 
increased this year from $2,000 to $8,000 
and that he was in favor of making this 
observance fifty-two weeks in the year. 

Cc. C. Fleming, editor of publications 
of the Life Insurance Co. of Virginia, 
who has been endorsed by the Southern 
Round Table as next president of the 
Life Advertisers Association, led a dis- 
cussion on home office publications. The 
consensus of opinion was that personal 
mention and write-ups of agents takes 
precedence over other matter in interest. 
It was the general opinion that monthly 
agents’ publications should not be over 
sixteen pages with jokes scattered rather 
than assembled on one page. 

Lorry A. Jacobs, director of public 
relations, Southland Life of Dallas, said 
that his company had found that a 
weekly radio broadcast was not only 
valuable as a good will builder but it 
also served to make the agents out in 
the provinces feel closer to the home 
office. 

The value of novelties in advertising 
was discussed by Arthur Tager, presi- 
dent, Advertising Corp. of America, who 
described a novelty as doing its work at 
“the point of purchase” and where it 
can be seen and used often. He further 
declared the novelty is a “tangible 
bridge of contact” and does not have to 
be read to be appreciated. 


who is 


Write from Conventions 


In discussion it was conceded to be a 
good practice for agents at company 
conventions to send letters back home to 
prospects advising that they had learned 
something new which they wished to 
present on their return. 

The advertising manager of a life 
company needs to keep abreast of insur- 
ance in all departments, but particularly 
with the field, Robert G. Richards, 
agency, secretary, Atlantic Life, told the 
Southern Round Table of the Life Ad- 
vertisers Association at Birmingham 
this week. As a means of self-improve- 
ment Mr. Richards suggested the C. L. 
U. courses given by the American Col- 
lege of Life Underwriters and especially 
he recommended the various institute 
courses of the Life Office Management 
Association which he thought were par- 


ticularly applicable to the needs of an 
insurance advertising man. 
Mr. Richards feels that the more 


broadly equipped an advertising mana- 
ger is the better he can function for his 
company and the more effective his 
work will be along broad lines. Agency 
executives, he said, are turning to scien- 
tific methods in agency development and 
this promises to be one of the important 
developments of the future. There is 
great need for scientific analysis of ad- 
vertising problems, in Mr. Richards’ 
opinion, and he predicted that within a 
decade a great deal will be done along 
this line. 


Use of Direct Mail 


One of the chief purposes of a direct 
mail service for life insurance agents, in 


the opinion of Sam R. Hay, Jr., agency 
secretary, Great Southern Life, speaking 
efore the Southern Round Table, is to 
ease the pressure to buy which is asso- 
ciated in the prospect’s mind with the 
personal presence of an agent. 

In his direct mail service Mr. Hay 
avoids giving an agent’s name until the 
last piece of direct mail matter is sent 
figuring that if the other pieces are read 
the prospect’s mind will be prepared for 
the visit by the agent. One of the dif- 
ficulties in direct mail is to get a suffi- 
ciently large proportion of agents to 
make good use of the plan which in- 
volves the special job of selling the plan 
to the agent. 


Magee on All-Year Service 


Rex B. Magee, advertising manager, 
Lamar Life, discusses before the South- 
ern Round Table an all-year service to 
policyholders. The primary object of 
the continuous campaign, he said, was to 
get new business from old policyholders 
or from leads obtained during the serv- 
ice interviews. The service report card 
completed gives the record of results 
obtained. 

Mr. Magee presented figures on cases 
served which showed that the plan was 
working successfully judging from the 
amount of new business resulting. 

The Round table meeting ended with 
a joint banquet held Tuesday night with 
the meeting of Southern agency officers. 
Speakers were Dean Lee _ Bidgood, 
School of Commerce, University of Ala- 
bama, and Dr. Gus Dyer, professor of 
economics, Vanderbilt University. The 
agency officers’ meeting continued dur- 
ing the week in charge of John Marshall 
Holcombe Jr., manager of the Life In- 
surance Sales Research Bureau. 


ENDORSED AS L. A. A. HEAD 

At the Southern Round Table of the 
Life Advertisers Association held in 
Birmingham this week, C. C. Fleming, 
editor of publications of the Life Insur- 
ance Co. of Va. and vice-president of 
the Life Advertisers Association, was 
unanimously endorsed for president of 
that organization the elections to which 
will be held at the annual meeting in 
Chicago. D. Bobb Slattery, Penn Mu- 
tual, is the present president. 

Karl Ljung, Jr., assistant secretary of 
Jefferson Standard Life, Greensboro, 
was made treasurer of the Life Adver- 
tisers Association to succeed R. C. Bud- 
long, resigned, at a meeting of the ex- 
ecutive committee held at Birmingham 
in conjunction with the Southern Round 
Table. 

C. Sumner Davis, Provident Mutual, 
and L. J. Evans, Northwestern Mutual, 
were elected to fill vacancies on the ex- 
ecutive committee. 





L. A. A. ROUND TABLE OFFICERS 

Karl Ljung, Jr., assistant secretary of 
Jefferson Standard Life, of Greensboro, 
N. C.. was elected chairman of the 
Southern Round Table to succeed 
Thomas J. Hammer, of Protective Life, 
Birmingham. Mr. Hammer was recom- 
mended for member of the executive 
committee. Other officers are Emmett 
Russell, Jr., Life & Casualty Insurance 
Co., Nashville, vice-chairman and Sam 
R. Hay, Jr. C. L. U., agency secretary 
Great Southern Life, Houston, secretary. 

Nashville was chosen for the 1937 
meeting with Mr. Russell as program 
secretary. 


NAME LINCOLN ON COMMITTEE 

Leroy A. Lincoln, president of the 
Metropolitan Life, has been elected a 
member of the executive committee of 
the Association of Life Instance Presi- 
dents, succeeding Frederick H. Ecker, 
former president of the Metropolitan, 
who recently became chairman of the 
board of that company. 
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Billions From 


LIFE INSURANCE 
Have Helped The Unemployed 


Since the beginning of the depression, Life Insurance 
companies in the United States have paid $16,262,000,- 
000 to living policyholders and to the families of deceased 


_ Not all of this, of course, has gone to ease the rigors 
of unemployment, but a great deal of it undoubtedly has 


There is much more to Life Insurance than meets the 

Life Insurance is one of the great social forces of 
our day. It helps to reduce poverty .. . alleviates sickness 
. . provides adequate old-age 
pensions and furthers a true and healthy program of social 


. . . tides over emergencies . 


its organization 
Life has paid to policyholders $105,331,381, 
of which 64% went to living policyholders. 
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Round Table Exhibit Award, 


More than a score of companies ep, 
tered advertising exhibits at the meetin 
of the Southern Round Table of th 
Life Advertisers Association held in Bj,. 
mingham on Monday and Tuesday, Jet. 
ferson Standard Life won first place and 
a silver loving cup for general exCellence 
of its advertising with the Life Insur. 
ance Co. of Virginia second and Atlantic 
Life and the Protective Life tied {; 
third place. Special mention was given 
Home Beneficial Life, Richmond, for ey. 
cellence of its mimeographed agency 
bulletin. ‘ 

First, second and third rankings fo; 
advertising matter in each classification 
were as follows: 

Class 1—Trade journals — Jeffersoy 
a Life, Pilot Life and Protectiy, 
ife. 

Class _2(a)—Newspapers — Protectiy. 
Life, Southland Life and Jefferson 
Standard. 

Class 2(b)—Magazines—Life of Vir. 
—_ Atlantic Life and Great American 
ife. 

Class 3—Folders and leaflets—Jeffer. 
— Standard Life, Lamar Life and Pilg, 
ife. 

Class 4—Stitched booklets—Life oj 
Virginia, Protective and Jefferson Stan. 
dard. 

Class 5(a)—Greeting cards — Lamar 
Life, Jefferson Standard and Pilot Life. 

Class 5(b)—Calendars—Home Benef- 
cial Life, Jefferson Standard and Pro. 
tective Life. 

Class 6—Blotters—Atlantic Life, Proy- 
ident Life and Accident and _ Great 
American Life. 

Class 7—Direct mail—Life 
Company of Virginia. 

Class 8—Sales promotion, Jefferson 
Standard, Pilot Life, Life of Virginia 
and Great American Life. 

Class 9—Agency promotion—Provident 
Life and Accident. 

Class 10—Agency publication—Jeffer- 
son Standard, Life of Virginia and At- 
lantic Life. Special mention to Home 
Beneficial Life. 

Class 11—No award. 

Class 12—Conservation program—Jef- 
ferson Standard Life, Pilot Life and 
Great American Life. 


BLANKS COMMITTEE CHANGES 
The committee on blanks of the Na- 
tional Association of Insurance Com- 
missioners which met in New York City 
this week made several changes in life 
blanks which will be submitted to the 
association at the St. Paul meeting next 
month. A new item on interest due and 
accrued on mortgage loans will show 
what proportion of past due _ interest 
is deducted as a non-admitted asset. An- 
other change in the mortgage schedule 
would show the amount of taxes and 
expenses capitalized during the year. 


VETERAN LEGION DINNER 


The second annual dinner of the Equi- 
table Society Veteran Legion, home of- 
fice division, was held in the grand ball- 
room of the Hotel Astor, New York, on 
Monday evening. About 1,600 members 
of the legion, with the company five 
years or more, were present. W. J. 
Roddey, commander of the legion, intro- 
duced President Thomas I. Parkinson 
who spoke briefly. An eight-act enter- 
tainment was put on by members of the 
home office and a home office orchestra 
furnished music for dancing. 


J. L. LOOMIS JR. MARRIES 
Miss Virginia Grace of Webster 
Grove, Mo., and James Lee Loomis, Jr, 
son of James Lee Loomis, president of 
the Connecticut Mutual Life, were mar- 
ried yesterday at the bride’s home. Mr. 
Loomis Jr. is connected with the Hart- 
ford Accident & Indemnity in Hartford. 


MISS HOUSTON ENGAGED 
David F. Houston, president of the 
Mutual Life, and Mrs. Houston have an- 
nounced the engagement of their daugh- 
ter, Miss Helen Beale Houston, to Rob- 
ert Caldwell Patton of New York and 
Louisville, Ky. 
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a EQUITABLE life income SETTLEMENTS 
i FOR FAMILY PROTECTION 


tective 


tective 
Ferson 
f Vir. 
lerican 


Jeffer- 
a Pile L. February 1898—38 years ago—a Superintendent of Schools in a western 


ife of ° ° : ° . 
Stan state took out a sufficient amount of insurance in The Equitable to provide 


se an income of $1,000 a year for his wife for as long as she survived him. 


3enefi- : ‘ ° ° - ° 
YF The policy stipulated that the income would be paid for a minimum period 


a of 20 years following the death of the Insured. After paying two annual pre- 
miums, the Insured died. In June, 1899, The Equitable started to pay to the 


urance 
sata beneficiary, then 39 years of age, the stipulated income of $1,000 a year. 


vidas Continuously, year after year since then, this beneficiary has received her 


yA annual instalment of $1,000 from The Equitable, an aggregate to date of 
—— $37,000. She has enjoyed this income not only for the minimum period of 


—Iel- 20 years, but for an additional 17 years. Under the terms of the policy 


e and 
she will continue to draw this same income for as long as she lives. 


GES 
e Na- . ° ° ° . . 
Com- This case is of particular interest because it was the first Life Income 


a ik Annuity Bond settlement effected under an Equitable life insurance policy. 
Bye As the beneficiary is now only 76 years old, it is not unlikely that the income 


terest will continue for some years to come. 





7 THE EQUITABLE LIFE ASSURANCE SOCIETY 
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Tuomas I. PARKINSON, President 393 SEVENTH AVENUE, NEw YorK 





























Page 10 






U 


NDERWRITER 











May 1, 1936 











Agency Practices 
(Continued from Page 4) 


buying power, many agents, yielding to 
home office and agency pressure, as well 
as economic necessity, doubled and re- 
doubled the number of their calls, but, 
unfortunately, they did not alter their 
sales presentations. They sought business 
strenuously, but their interviews remained 
unplanned and proceeded on a “catch as 
catch can” basis. There were few cases 
where new ideas were given or the pros- 
pect was shown how his life insurance 
could be made to strengthen his financial 
plans for the future security of his fam- 
ily and for himself in old age. 

It is my belief that these two policies 
(1) the adding of such a large number 
of new agents that but few were really 
assimilated and adequately trained, and 
(2) the allowing of so many of our older 
agents to seek increased business by the 
sheer weight of additional interviews, 
rather than through planned presentations, 
have had the effect of making it currently 
more difficult than in several years to re- 
cruit desirable agents and more difficult 
to procure desirable interviews with lead- 
ing business men in our larger centers of 
population. 

The Agency Practices committee is do- 
ing a fine and constructive piece of work 
and we in the New England Mutual are 
100% back of Frank H. Davis and his 
associates; yet it is my conviction that, 
in addition to eliminating the part-time 
agents in cities of over 50,000 population, 
we have other difficulties that are funda- 
mental, and, if our situation is to be 
materially changed, these conditions must 
be given serious attention and early action. 





New York Life 
L.. Seton Lindsay, Vice-President 

You have asked for a statement with 
regard to our views concerning the em- 
ployment of part-time agents. 

We are heartily in sympathy with any 
movement that will tend to get rid of the 
casual producer and which will limit the 
writing of life insurance as much as pos- 
sible to whole-time agents. 

For years we have been working to- 
wards this goal and we are pretty well 
satisfied with our progress. At the pres- 
ent moment all of our agents in the en- 
tire country are on a whole-time basis 
with the exception of 14%, and in this 
tabulation we do not consider anybody a 
whole-time agent who does not give his 
whole time to soliciting New York Life 
insurance. We consider brokers or gen- 
eral insurance men as part-time agents 
and do not feel that any program which 
permits the classification of brokers doing 
a general insurance business as whole- 
time agents very satisfactory. 

In the larger centers we do not employ 
part-time men excepting in a few cases 
where we are satisfied that the part-time 
man intends to change within a very 
short period to a whole-time man. If 
he fails to make this change it is our 
practice to promptly discontinue the con- 
tract. 

Where, in the New York Life, we make 
a part-time contract the compensation is 
less than we offer whole-time agents. 
Furthermore, to protect ourselves from a 
man who signs a whole-time contract and 
later becomes a part-time agent we have 
a clause in all our whole-time contracts 
providing that a man must devote his 
whole time to the business. Failure to 
live up to this provision will result in the 
discontinuing of the agent’s contract. We 
are insisting with greater firmness each 
year that agents, even those who devote 
their whole time to the business, must 
produce what we consider a reasonable 
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volume of business month in and month 
out. 

I am glad to see that a number of life 
insurance companies are coming to the 
same conclusion that we have and I hope 
that before long the casual producers and 
part-time agents will be pretty well elim- 
inated from the life insurance business. 





Northwestern Mutual 

Grant L. Hill, Director of Agencies 

As the Northwestern Mutual Life has 
not been licensing part-time agents in cit- 
ies of 50,000 and over for a number of 
years, the Agency Practices Agreement 
has caused no change in our procedure 
as far as part-timers are concerned. 

Naturally we feel it a decided step in 
the right direction and think that Frank 
H. Davis and his committee are doing 
splendid work. 


Pan-American Life 


Theodore M. Simmons, 
Manager U. S. Agencies 

The Pan-American has not yet signed 
the Agency Practices Agreement and so 
we are not in a position to tell you how 
the part-time problem is working out in 
cities of 50,000 population or less. 

There are several reasons why we have 
not signed this agreement and the en- 
closed copy of a letter which I wrote to 
Frank Davis some time ago will give you 
the principal reason why we have hesi- 
tated to commit ourselves to the plan. 

“I think I can appreciate the problems 
which the part-time man has brought into 
the life insurance business. On the other 
hand, I can’t help but feel—and I believe 
my thoughts are in line with a great many 
of the agency men associated with small- 
er companies—that there is, perhaps, a 
temporary place for part-time men in this 
business of ours. 

_ “Down the street there is a likely look- 
ing prospective life insurance agent who 
is employed, let us say, at a monthly sal- 
ary of $150. I feel that he would make 
good in the life insurance business, and 
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This Agency is cooperating in all Activities 

connected with this occasion—May 11 to 16— 


and we would be glad to talk over with you ways 
to make the event most effective for you and your 











A Year 


Every Individual should give a thought to his 
Conditions change, Life Situations 


This is one purpose of 


William H. Kee, Manager 


The Mutual Life Insurance 
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16 Court Street, Brooklyn, N. Y. 
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he does, too, but the stumbling block in 
the way of his favorable decision is giv- 
ing up a sure salary in exchange for a 
position in which compensation is based 
entirely upon commissions. 

“Now, you and I know that the general 
agents of the larger companies, with sub- 
stantial advance funds at their disposal, 
can and do go to that man and offer him 
a guaranteed drawing account to take 
the place of the salary which he is sac- 
rificing. 

“That procedure, however, is not open 
to Pan-American general agents, nor is it 
open in most instances to the general 
agents of any of the smaller and younger 
life insurance companies. They just don’t 
have such an advance fund to operate 
with. And so he must recruit this pros- 
pective agent from a different angle. 

“He goes to the man, and, in effect, 
says this: ‘I think you'll make good as 
a life insurance salesman. On the other 
hand, it is a hazardous business and one 
which I can readily appreciate you hesi- 
tate to enter unless you were assured of 
some definite income. While I can’t offer 
you that, I can offer you the opportunity 
of working with me in your spare hours 
until such time as you have thoroughly 
sold yourself on the idea that you can 
come into the life insurance business and 
succeed. Let us spend three evenings a 
week together talking to your friends and 
acquaintances about life insurance. Then, 
as you become more familiar with our 
selling methods, you will feel no hesi- 
tancy in giving up your present position 
and coming into the life insurance busi- 
ness on a full-time basis. This much you 
must do—either come in on a full-time 
basis within a period of six months or 
relinquish your part-time contract.’ 

“I fully appreciate the problems which 
the part-time man has brought to our 
business. But I think I can see also the 
unfortunate position in which your agree- 
ment would place the smaller companies. 
Of course, if we had any reasonable as- 
surance that the agencies of the larger 
companies would not offer drawing ac- 
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counts to prospective agents and thereby 
place all recruiting on a gf competitive 
basis, I am sure we would have no ob- 
jection to advocating the complete elimi- 
nation of part-time agents.” 


Penn Mutual Life 
Frank H. Davis, Vice-President 

You ask for our experiences operating 
under the Agency Practices Agreement 
and for points of view respecting it 
which have come to the Penn Mutual 
Life. 

First, let me say we have found that 
both our general agents and full-time 
agents most enthusiastically support the 
principles set forth in the Agency Prac- 
tices Agreement. At the start there 
were naturally a few who looked upon 
this movement with a certain amount 
of skepticism, but by rigidly enforcing 
all of the principles we now find that 
everyone is uniformly and energetically 
cooperating with me in_putting these 
principles into practice. The result has 
been most satisfactory. The morale of 
our agency force has been substantially 
improved because some positive action 
is being taken toward eliminating the 
part-time agents in urban centers, as 
well as the incompetent agent every- 
where, and, in this effort, the full-time 
agent knows he can expect reasonable 
cooperation on the part of his Home 
Office and General Agent. It has even 
been reported to me that the Agreement 
has been an aid in recruitng worth while 
men. 

We have also had some very gratify- 
ing comments from policyholders and 
other people not directly connected with 
our business, expressing their approval 
of the effort which is being made to es- 
tablish practices in the merchandising 
of life insurance which, by eliminating 
underwriters who are lacking i in training 
and equipment, will insure better life 
insurance service to the public. 

Between January 1, 1935, and March 
1, 1936, we terminated 1,600 contracts, 
of which 332 were part-time agents in 
cities of and over 50,000 population. The 
elimination of these 1,600 contracts 
meant a so-called loss in life insurance 
production of $7,792,000, and, at the pres- 
ent time, our total number of agents 
under contract is 700 less than our total 
number under contract on January 1, 
1935. Notwithstanding this apparent loss, 
we have, because of the improvement 
in agency morale and the agents’ keen 
appreciation of the efforts we are mak- 
ing to eliminate the unsuccessful agent 
and the part-time agent in urban cent- 
ers, substantially increased production, 
having a premium increase for the year 
1935—life insurance only—of 17.7%, and 
all of this coming from our full and 
part-time agents without the aid of any 
so-called brokerage business. In March 
of this year we had an increase in life 
insurance volume of 18%. 

So far as we are concerned, operating 
under the principles set forth in the 
Agency Practices Agreement has not 
only improved the type and character 
of individual agency representation, but 
it has proved to be good business and 
has resulted in real economics. It is 
my conviction, therefore, that the bene- 
fits to any company subscribing to and 
operating under the Agency Practices 
Agreement will be found to be substan- 

(Continued on Page 14) 
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} oa Metropolitan heartily endorses the de- 
cision of the Life Insurance Week Committee 
to repeat during Insurance Week— May 11-16 


—the slogan used last year — 


“The sooner you plan your future, 
the better your future will be.” 


It is a good message, every week of every year. 


In the May magazines* Metropolitan adds an- 
other thought—"For Insomnia...Life Insurance.” 
Much of the worry about the future can be 
alleviated promptly and permanently by Life 


Insurance. 


* Business Week, Collier's, Cosmopolitan, Forbes, 


Nation's Business, Saturday Evening Post, Time. 


METROPOLITAN LIFE 
INSURANCE COMPANY 


Frederick H. Ecker, Chairman of the Board 
Leroy A. Lincoln, President 
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Great-West Leader 
Montreal Alderman 


CAREER OF AGENT MAX SIEGLER 





Active in Charity Work Since His Teen 
Years; Quit Salaried Job to 
Write Life Insurance 





Max Siegler, Montreal agent for the 
Great-West Life and leading producer in 
the convention period who was one of 
the outstanding personalities of the 
Great-West cruise last week, is also one 
of the Montreal “city fathers,” having 
served as an alderman since 193). He 
represents the Laurier Ward, a French- 
speaking: district, and at the time of his 
frst election he was the youngest man 
ever to sit on the city governing body. 
Asa boy in his teens Mr. Siegler took 
a great deal of interest in charitable 
activities and came into contact with 
leading figures of the community. Al- 
though he little suspected it at that time 
those contacts were to be valuable to 
him later in his career. 

For seven and a half years he was 
employed by the Automatic Sprinkler 
Corp. but after he married he decided 
that he didn’t want to be tied down to 
a salaried job. He quit and went into 
life insurance with the Great-West Life. 
That was in 1920. He has been an im- 
portant producer of the company ever 
since. : 
In the fifteen months of convention 
qualification he sold $600,000. Not one 
case was over $20,000 and during one of 
the months his production included 100 
applications. ; ; 
Mr. Siegler believes that income poli- 
cies are most needed today, other great 
needs being partnership insurance and 
educational endowments. 





TRAVELERS GROUP PROMOTIONS 
Six members of its Group insurance 
field force have been promoted to more 
responsible positions by The Travelers. 
Perry T. Carter, former district group 
supervisor at Chicago, has been pro- 
moted to regional group supervisor. 
Robert F. Sears, former district group 
supervisor of Detroit and Grand Rapids, 
has been transferred to Philadelphia and 
promoted to regional group supervisor. 
Former Assistant Manager Stephen 
Lounsbery and former Assistant Man- 
ager Dan P. Tozier have been promoted 
to assistant district group supervisors in 
Greater New York and will work direct- 
ly under Regional Group Supervisor B. 
H. Dobbin with headquarters at 55 John 
Street. 

Martin F. McGrath, who was group 
assistant in the 55 John Street office, has 
been made assistant district group su- 
pervisor in that territory. Former Group 
Service Representative William N. Seery 
has been transferred to group assistant 
with headquarters in Newark. 





CHICAGO ASS’N PRO-RATES DUES 
Frederick Bruchholz, president Chi- 
cago Association of Life Underwriters, 
announced pro-rating of dues for the 
balance of 1936 at $8.00 to cover May 
through to December. This, he feels, 
should encourage many local men and 
women to affiliate in time to derive the 
full benefit of the Life Insurance Week 
Program in charge of Wm. M. Houze, 
general agent, John Hancock Mutual 
ife. Clarence B. Randall, vice-presi- 
dent, Inland Steel Co., Chicago, noted 
as an extemporaneous speaker, is an- 
nounced as the keynoter for the big 
breakfast in the Grand Ballroom of 
Hotel Sherman, May 11. Last year this 
event drew about 1,100 underwriters, but 
this number is expected by indications 
of reservations to be exceeded this year. 








WOFFORD ANNIVERSARY TODAY 


This afternoon from 3:30 to 6 o’clock 
the Wofford agency, Prudential, 90 John 
Street, New York, will hold open house. 

he occasion is the fifth anniversary of 

arris L. Wofford as manager of the 
Manhattan Ordinary Agency. 


H. Donald Cutler Dead 


H. Donald Cutler, sales manager of 
the Charles E. DeLong Agency, Mutual 
Benefit, New York, died Saturday, April 
25, at the age of 44 years, following a 
severe heart attack suffered about a 
month previously. 





DR. JOHN NEVIN DEAD 

Dr. John Nevin, medical director and 
one of the founders of the Colonial Life 
of Jersey City, died last Sunday at age 
72. Dr. Nevin was also one of the 
founders of the New Jersey City Medical 
Cen‘er, was for years medical director 
of Jersey City and was regarded as an 
authority in the subject of public health. 





ELECT SOLENBERGER PRESIDENT 

H. M. Solenberger, of Springfield, III., 
general agent, Mutual Benefit Life of 
Newark, was elected president of Illi- 
nois Association of Life Underwriters, 
at the annual meeting held in Springfield 
last Friday and Saturday. 


BERKSHIRE 8 YEARS OLD 

Yesterday to give a proper start to 
May, which is the Berkshire Life’s eigh- 
ty-fifth anniversary month, home office 
executives of the company addressed 10 
regional gatherings over a_ telephone 
hook-up. 





C. V. DYKEMAN 80 YEARS OLD 





Nine Judges, Superintendent of Insur- 
ance Pink, New York and Brooklyn 
General Agents, Among Guests 
At Party 
Conrad V. Dykeman, Prudential su- 
perintendent, and one of most popular 
residents of Brooklyn, retired several 
years ago after half a century of insur- 
ance services, but he is not forgotten. 
His eightieth birthday was celebrated by 
a party held in the Crescent-Hamilton 
Club, Brooklyn, Tuesday afternoon. At- 
tending were nine judges of high courts 
in Brooklyn and many of the leading 
general agents, managers and superin- 
tendents of Brooklyn and Manhattan. 
Among the insurance men who came to 
the club for the purpose of personally 

extending good wishes were these: 
Harry Gardiner, Julian S. Myrick, Edward 
M. Allen, S. S. Voshell, James Victor Barry, 
William F, Atkinson, Harold H. Letcher, Arthur 
P. Woodward, E. J. Sisley, John M. Fraser, 
Louis A, Cerf, Jr., Clancy Connell, Walter E. 
Barton, George A. Kederich, James P. Bradley. 
Superintendent of Insurance Pink and Albert 


Conway, former Superintendent, also were 
among the guests. 


ACTUARIAL SOCIETY DATES 

The annual meeting of the Actuarial 
Society of America will be held at the 
Waldorf-Astoria May 21 and 22. A new 
slate of officers will be elected. 





Sun of Canada Promotes Two 


Officers; Harris, Chandler 


Arthur B. Wood, president and man- 
aging director of the Sun Life of Mon- 
treal, in a letter to the field force of 
that company announces promotions to 
larger responsibilities with the company 
of two men who are widely known in the 
business. 

George H. Harris, superintendent of 
field services, has been appointed public 
relations officer with new duties of a 
broad nature aimed to extend both the 
public work and broader relationships of 
the company’s activities. Mr. Harris, 
during the many years of his connection 
with the Sun Life, had a wide variety of 
responsibilities chiefly in field services 
and, among other things, he is the 
author of a history of the Sun Life. He 
enjoys a wide acquaintance in the busi- 
ness and is highly regarded by the field. 

J. E. Chandler came from newspaper 
work to head the Sun Life’s press 
bureau, a position he has held for many 
years. His enlarged duties put him in 
charge of all the company’s advertising 
and publicity which is closely associated 
also with the field organization. Mr. 
Chandler is known to the editors of 
newspapers throughout Canada and the 
United States, an association that has 
been highly valuable to the Sun Life. 








Number Four of a 
series—giving facts 


about the Fidelity 





EXPERIENCED MANAGEMENT 


Age measures an institution only so far as it reflects successful man- 
agement. But success in management may well be measured by continuity 
of service of the directing heads. 


Fidelity, in its fifty-eight years of operation, has had but two Presi- 
dents—L. G. Fouse, the founder of the company, and Walter LeMar 
Talbot, its president since 1914. 


The six senior executive officers average more than thirty-eight years 
of service with the company. The entire official roster of seventeen aver- 
ages nearly twenty-four years of service each—a figure conforming roughly 
to the period of administration of President Talbot. 


What progress has marked that period? 
1914 the insurance in force has increased to $356,720,129 or 167%. 
admitted assets have increased to $106,647,672, or 269%. 
has increased to $6,763,449, or 620%. 
weathered successfully war, pestilence and economic upheavals. 


Fidelity operates on a 3% reserve basis, full level net premium, in 
thirty-nine states, including New York and Massachusetts. 


Its reputation as a friendly company has been won by fair dealing, 
a live and let live policy and a deliberate cultivation of human contacts 
with its field. 
company. 


The Fidelity Mutual Life Insurance Company 


Philadelphia 


WALTER LEMAR TALBOT, PRESIDENT 


During that period Fidelity has 


Fidelity is rather proud of its reputation as a friendly 


Since 
The 
The surplus 


Examine the figures. 
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Auto Accident Death 
Claims Total $35,000,000 


PAID BY LIFE COMPANIES 





Advertisers Association Makes 
Study and Obtains Figures; Ar- 
thur H. Reddall Chairman 


Life 





During 1935 life insurance companies 
in the United States and Canada paid 
$35,000,000 in death claims directly at- 
tributable to automobile accidents in- 
volving drivers, passengers and pedes- 
trians. The figures are based on an 
exhaustive study by the automobile ac- 
cident prevention committee of the Life 
Advertisers Association, and were made 
public by the committee’s chairman, Ar- 
thur H. Reddall, advertising manager of 
the Equitable Life Assurance Society. 

From sixty-six legal reserve life insur- 
ance companies operating in the United 
States and Canada, Mr. Reddall’s com- 
mittee obtained information on _ the 
amount paid by those companies in 1935 
for death claims incurred as the direct 
result of automobile fatalities involving 
policyholders of those companies. With 
this aggregate as a basis for calculation 
the committee arrived at its estimate of 
$35,000,000 as representing the cost to 
life insurance companies of motor vehicle 
accidents in 1935. 

The figures cover only death losses; 
do not include payments for disabilities 
caused by traffic accidents. Neither does 
the amount include the many millions 
paid during the year by accident insur- 
ance companies for deaths of and per- 
sonal injuries to policyholders sustained 
in automobile accidents. Many addi- 
tional millions were paid by liability in- 
surance companies as a result of auto- 
mobile casualties causing personal in- 
juries and property damage. 





Agency Practices 


(Continued from Page 10) 
tial, that the morale of their full-time 
agency organization will be greatly im- 
proved, and that economies in agency 
administration will be effected which 
will be both surprising and gratifying. 





State Mutual 


Stephen Ireland, 

Vice-President and Sup’t of Agencies 

I believe that the elimination of the 
part-timer in cities of 50,000 or more has 
had a reassuring effect upon the full-time 
agent. He considers that his opportuni- 
ties have been enlarged and that the dan- 
ger of interference because of the part- 
time agent has been removed. 

The general attitude, as I sense it, is 
that the full-time agent now believes that 
his field of activity is more secure; that 
he has the opportunity to increase his 
business and give a more complete and 
satisfactory service. 





Travelers 
H. H. Armstrong, Vice-President 

We are in hearty accord with the agree- 
ment promulgated by the Agency Prac- 
tices committee of the Life Agency Of- 
ficers Association, and we are complying 
with it. 

We have all-time agents and our pro- 
gram for agency development calls for 
all-time agents in cities of less than 50,000 
population as well as in cities of over 
50,000. Even the small town with out- 
lying territory can support an all-time 
agent because of the ease with which the 
agent can cover outlying territory by au- 
tomobile. 

It has been our experience that part- 
time agents seldom justify the expense 
of their employment or of the service 
they require to keep them in production. 

We have very few exceptions to our 
program. 


$65,000 ON SIX-YEAR-OLD BOY 


J. F. Hackman, assistant general agent 
in charge of brokerage department of 
the Southern California agency at Los 
Angeles for the Lincoln National Life, 
Walter T. Shepard, general agent, closed 
the sale last week of a $65,000 15-Year 
Endowment policy for a member of the 
agency, the insurance being written on 
the six-year-old son of a Los Angeles 
business man. 





RAY COX BIRTHDAY CAKE 
Ray P. Cox, vice-president and man- 
ager of agencies for the California-Wes- 
tern States Life, was honored on April 
6, his fifty-first birthday, by the presen- 


tation of 314 applications for a total of 
$1,252,000 of new business, produced on 
that day by the agency organization of 
the company. He was also given a huge 
birthday cake and a four-foot knife with 
which to cut it. 





STONE IN LOS ANGELES 


Jason E. Stone, Pacific Coast supervi- 
sor for the State Mutual Life of Massa- 
chusetts, in Los Angeles, conducted an 
all-day sales conference covering discus- 
sion of the subject, “Building a Career 
with the State Mutual Life.” An agency 
luncheon-meeting was held at the Stock 
Exchange Club, at which General Agent 
Roy Ray Roberts presided. 
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Demonstrating man’s never-ending need for protection and 

security. One of a new series of advertisements in national 

publications. (To appear in The Saturday Evening Post, 
May 9, and Time, June 1.) 


N. J. Sales Congress 
Hears Seven Stay; 


SESSIONS HELD IN NEWARK 

Kenagy, Wheeler, Kibri 

Owen, Borden & lucas Prevent Ee 
to Fifth Annual Meeting 








With seven star speakers on the pro- 

gram the fifth annual sales congress oj 
the Life Underwriters Association of 
Northern New Jersey drew a large 
crowd of agents from that district int, 
the Mutual Benefit Life home office ay¢. 
itorium in Newark on Tuesday of thi. 
week. Charles J. Zimmerman, Connect. 
cut Mutual general agent, had secure 
the speakers and the line-up include 
these names: 
_ H. G. Kenagy, newly appointed Super- 
intendent of agencies of the Mutya) 
Benefit and formerly head of the Map. 
agers’ Schools of the Sales Research 
Bureau; Elmer Wheeler, president 
the Tested Selling Institute of New York 
City who made a hit a few weeks ag 
with his “Tested Selling Sentences” x 
the New York Association sales cop. 
gress; Isaac S. Kibrick of the New Yor 
Life, one of the outstanding agents of 
that company; John D. Howell, associate 
general agent for the Penn Mutual in 
New York City; and Professors R, ( 
Borden and A. C. Busse of New York 
University in their famous “Ho-Hum" 
sales demonstration. The luncheon speak. 
er was Ernest W. Owen, Detroit man. 
ager of the Sun Life. 

John E. Clayton, Penn Mutual, was in 
the chair as president of the Northem 
New Jersey Association and introduced, 
number of the speakers. Mr. Wheeler 
was introduced by C. J. Zimmerman; 
Mr. Kibrick by Manager Selic of the 
New York Life in Newark; Mr. Howell 
by John Gibbs, Penn Mutual genera 
agent; and Mr. Owen by E. C. Hoy, Sun 
Life manager in Newark. 


Commissioner Withers Present 


_At the iuncheon New Jersey Comnis. 
sioner of Banking and Insurance Carl K 
Withers was present and spoke a few 
words. William W. Banton of the asso- 
ciation’s luncheon committee was given 
recognition for his special efforts.. 

Mr. Owen gave his famous inspiration. 
al speech, “Thirteen Keys to Success 
in which he features thirteen two-foot 
aluminum keys made by one of his 
agents. 


Mutual Benefit Field Force 
At White Sulphur May 21-2 


The two day convention of the Mutual 
Benefit field force to open at White Sul- 
phur Springs, W. Va. May 22 will draw 
more than 250 agents from the com- 
pany’s sixty agencies. The program at- 
ranged by Arthur V. Youngman, De 
Long agency, New York; Wallace H 
King, Drewry agency, Cincinnati, ané 
Paul W. Cook, Drew agency, Chicago, 
features group sessions the sales topics 
for which were selected by agents. Itis 
essentially an agents’ convention planne( 
by the field force but there will be aé- 
dresses by President John R. Hardin, 
Vice-Presidents E. E. Rhodes and John 
S. Thompson; Superintendent of Aget- 
cies H. G. Kenagy and A. H. Kollenberg 
of the Grand Rapids agency. 

In spite of the fact that qualification 
requirements were set higher than for 
any previous convention year a larg 
number qualified. Quotas assigned of 
agents required in eleven months a 10% 
increase in amount of “convention basi 
business sold in the preceding twelit 
months—a minimum of $100,000 on te 
lives; or $250,000 on at least ten lives; 
or ninety lives for not less than a totd 
of $100,000. For agents coming with the 
company since 1934 the quota was $50, 
on at least ten lives. 

Special interest in the convention hi 
been shown by the wives of the agemls 
and a separate program of entertainmet! 
for the ladies is in charge of Mrs. Wa: 
lace H. King, Mrs. Paul W. Cook até 
Mrs. Arthur V. Youngman. 








1, 19% 


——=. 


Stars 
WARK 


H 
Taeae 


he pro- 
TESS of 
tion of 
A large 
ict into 
Ce aud. 
of this 


Secured 
ncluded 


| Super- 
Mutual 
€ Man. 
esearch 
lent oj 
w York 
ks ago 
ces” at 
-S COn- 
w York 
ents of 
$sociate 


ommis- 
Carl K 
a few 
€ asso- 
$ given 


iration- 
iccess,” 
w0-foot 
of his 


Agen- 
lenberg 


fication 
an for 
. large 
ed olf 
a 10% 
- basis” 
twelve 





A\DVERTISING 


On the following three pages are presented examples of 
NEW YORK LIFE’S ADVERTISING, which appears in 


the following national magazines: 


THE SATURDAY EVENING POST 
THE AMERICAN MAGAZINE 
FORTUNE 


THREE NEWS MAGAZINES: 
TIME 
THE LITERARY DIGEST 
NEWS-WEEK 


TWO MAGAZINES FOR PARENTS: 
PARENTS’ MAGAZINE 


THE NATIONAL PARENT-TEACHER 
MAGAZINE 


THREE RELIGIOUS MAGAZINES: 


CHRISTIAN HERALD (protestant) 
EXTENSION MAGAZINE (catHotic) 
OPINION (jewis4) 


Reacuine millions of men and women with better-than-average incomes 
in cities, towns and villages of the United States and Canada, the adver- 
tising is a “‘silent partner’ helping the agent among his present prospects, 


and also preparing the way among those he may call upon in the future. 















































This painting by Jules Adolphe Breton is reproduced through the courtesy of The Corcoran Gallery of Art, Washington, D. C. 
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URING the spring and summer the 
D seed is sown and crops are culti- 
vated. At harvest-time, the fruits of labor 
are gathered and stored for the days when 
Nature may be less kind. In the spring 
and summer of life, men and women save 
in order to reap the harvest of a retire- 
ment income during their autumn years. 

One of the best retirement plans is the 
New York Life Annuity Endowment. 
You save a fixed amount each year for 


your premiums. When your policy ma- 
tures, you are guaranteed a monthly re- 
tirement income that will last as long as 
you live. In event of death before your 
annuity begins, your family is protected. 

Thus you have “double protection,” 
that is, protection for your family and 
yourself. Ask the New York Life rep- 
resentative in your community for full 
information... or write for our Annuity 
Endowment booklet. 


HARVEST 











To our Policy-holders and the Public: Early in 
1929, when the speculative boom was at its height and 
we were sometimes criticized for being “too conserva 
tive” in our investments, this Company’s position was 
stated as follows: “‘ This bull market creates the great- 
est need this country has ever had for institutions that 
will hold fast to security as their foundation. What 
goes up too far may come down too far.” In investing, 
safety should always be the first consideration. Much 
of the strength of a sound life insurance company in 
periods of depression is the result of pursuing a con- 
servative financial course in good times as well as bad. 


President 





SAFETY IS ALWAYS THE FIRST CONSIDERATION ... NOTHING ELSE IS SO IMPORTANT 


NEW YORK LIFE INSURANCE COMPANY 


A MUTUAL COMPANY 


THOMAS A. BUCKNER, President 





New York Life Emblem Since 1859 


FOUNDED IN 1845 


51 MADISON AVE., NEW YORK 
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RAVE women... pioneer homemakers 

..- Daniel Boone’s wife and daughters 
dared the perils of the lonely wilderness with 
their menfolk . . . for the home they wanted 
and security for the future. 

The dense forests have long been hewn 
away and the hardships of frontier days are 
gone, but the struggle for security goes on. 

Today the idea of future security very 
definitely suggests the need for a retire- 
ment income such as you would receive 


eer 
This paintirg by George Caleb Bingham is reproduced through the courtesy of the owner, Washington University of St. Louis, Mo. 


THE HOMEMAKERS 


under a New York Life Annuity Endowment. 

This popular new contract, issued in units 
of $10 a month, would guarantee you a re- 
tirement income of, say, $50, $100, or $200 
a month for life. In event of death before 
retirement age, your family would receive at 
least $1,000 of insurance for each $10-a- 
month unit. 

Ask the New York Life representative in 
your community to tell you about it... or 
write for our Annuity Endowment booklet. 








To our Policy-holders and the Public: 

Our two million policy-holders are a group 
of men, women and children banded together for 
mutual protection. Most of them are persons in 
modest circumstances who are willing to save now 
in order to provide for security in the future. The 
New York Life, which has always been a mutual 
company, is operated for the benefit of the policy- 


holders and they alone receive the dividends. 


DAowmoar OH .Praicnon. 


President 
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Washington at Mount Vernon, 1784, with Lafayette, Martha Washington, her daughter-in-law, Mrs. Stuart, and her grandchildren, George Washington Parke Custis and Nellie Custis. 
Reproduced by New York Life Insurance Company through the courtesy of The Metropolitan Museum of Art, New York. 





February 22, 1732 


O* the eve of his retirement in 1797, 


George Washington wrote to his 
friend, General Henry Knox: 

“To the wearied traveller, who sees a 
resting-place, and is bending his body to 
lean thereon, I now compare myself... 
The prospect of retirement is most grate- 
ful to my soul . . . The remainder of my 
life will be occupied in rural amusements; 
and though I shall seclude myself as 
much as possible from the noisy and 
bustling crowd, none would, more than 
myself, be regaled by the company of 
those I esteem.” 

You, too, will have plans for your re- 
tirement. Like Washington, you may 


GEORGE WASHINGTON 


prefer the quiet of the country ... or you 
may want to travel at home or abroad 
... or fish north in the summer, south in 
winter . . . or play golf whenever you 
like. You will have time for whatever you 
want to do, when you retire. Will you 
also have the money? 

There is a way of making sure of it. A 
New York Life Annuity Endowment guar- 
antees you a retirement income that will 
last as long as you live. If you should die 
before your annuity begins, your family 
would have insurance protection. 

Ask a New York Life representative to 
tell you about it... or write for our 
booklet “Retire with a Life Income.” 





“December 14, 1799 


To our Policy-holders and the Public: 


During the difficult years since 1929, New 
York Life paid well over one billion dollars 
to policy-holders, beneficiaries and annui- 
tants. These payments to the members of 
this mutual company and beneficiaries un- 
doubtedly helped to mitigate the severity of 
the depression for many families, businesses 
and individuals. At no time during this entire 
period did the Company find it necessary to 
raise money by borrowing or selling securi- 
ties as its current cash income was more than 
sufficient to meet its obligations. 


DRemare WH Muraicnon— 


President 





SAFETY IS ALWAYS THE FIRST CONSIDERATION ... NOTHING ELSE IS SO IMPORTANT 


NEW YORK LIFE INSURANCE COMPANY 


A MUTUAL COMPANY 


THOMAS A. BUCKNER, President 
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FOUNDED IN 1845- 


51 MADISON AVE., NEW YORK, N. Y. 
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What Agent Owes to General Agent 
For Privilege of Writing Insurance 


Frank H. Davis Thinks Agents Who Remain After Unfit 
Representatives Have Been Eliminated Are Obligated to 
Extra Effort; Huttinger Reads Speech at Springfield 


Much has been said and printed about 
the duty of companies and agencies to 
eliminate the unfit agent; Frank 
Davis, vice-presirent of the Penn Mutual 
Life and chairman of the Life Agency 
Officers committee on the Agency Prac- 
tice Agreement last week informed the 
Springfield, Ill., sales congress about the 
duties of those agents who remain after 
the poorest have been weeded out. 

E. Paul Huttinger, agency secretary 
of the Penn Mutual, read the speech at 
the Springfield meeting because Mr. Da- 
vis was unable to be there in person. 
In part, what Mr. Davis had to say, 
follows : 

“If the general agent has assumed his 
share of responsibility by giving his 
agents adequate opportunities and ade- 
quate equipment for successful selling, 
through careful selection, training and 
supervision, then we may sum up what 
he has a right to expect from his agents 
by saying that he has a right to expect 
success. More specifically, here are some 
of the things he has a right to expect: 

“If he is bending his efforts toward 
eliminating the unfit agent from his or- 
ganization, through better selection and 
a careful weeding out of undesirable cle- 
ments, he has the right to expect the 
same conscientious effort on the part of 
the agents who remain as any employer 
expects on the part of those to whom he 
entrusts the success of his business. 

“If he has presented the correct pic- 
ture of the business to the agent, he has 
a right to expect whole-hearted coopera- 
tion from the agent in following through 
on the agency program. We’ve pretty 
well discarded the idea that the begin- 
ner in the field of life insurance selling 
is his own ‘boss’ for we know that the 
cards are stacked against the agent who 
is unwilling to adopt the methods which 
experience has proved to be those which 
make for success. 

“If the general agent has provided 
adequate training equipment, he has a 
right to expect a realization on the part 
of his agents that improved results are 
usually founded on increased knowledge, 
or a more perfect technique, and like- 
wise he has the right to expect that 
they will put this knowledge into prac- 
tice. 

“In carrying through his agency pro- 
gram—whether this program involves 
meetings, contests, reports, or other 
types of cooperation from his agents, 
the general agent has a right to expect 
their enthusiastic support. In actual 
practice, among the agents who main- 
tain a cooperative attitude are usually to 
be found the most competent underwrit- 
ers. Nothing is more detrimental to the 
agents’ own ability to close cases than 





HUTTINGER’S WHEELING PLANS 





To Address Combined Association—Ro- 
tary Luncheon May 12; Cohill 
Makes Talk 


E. Paul Huttinger, agency secretary 
of the Penn Mutual, will address a joint 
meeting of the Wheeling, West Va., 
Life Underwriters Association and the 
Wheeling Rotary Club on Tuesday, May 
12, as part of Life Insurance Week. He 
will talk on insurance and taxation. Ford 

hepherd is chairman of the Insurance 

Veek committee there. Maurice B. Co- 
hill of the Edward A. Woods agency, 
Equitable Society in Pittsburgh, was the 
star speaker at the April meeting of the 
association. 


to get in the habit of taking a negative 
attitude toward everything which he 
hasn’t originated himself. 

“The general agent, in my opinion, is 
entitled to expect full and enthusiastic 
cooperation from agents not only in 
bringing into the agency new men of 
the right kind, but in helping these new 
men along the road to success. 

“Since, under present conditions, the 
creative life insurance salesman must, of 
necessity, be a financial adviser to his 
clients, the general agent is justified in 
expecting him to follow ordinary busi- 
ness principles in managing his own 
finances. If a life insurance salesman’s 
financial reputation isn’t first-class in his 
own community, he can scarcely expect 
the successful business men in that com- 
munity to take very seriously the finan- 
cial advice that he gives. 

“Assuming that a general agent is 
competent, alert, and helpful, he has 
every right to expect the loyalty of his 
agents to his leadership.” 


Anderson ii New York Shows 
How To Use Income Options 


C. Vivian Anderson, Provident Mutual, 
Cincinnati, and a past president of the 
National Association of Life Underwrit- 
ers, addressed the Life Underwriters As- 
sociation of New York City last Friday. 
He was a speaker on the course in the 
technique of selling and put the stress 
on income insurance. Leon Gilbert Si- 
mon, chairman of the course, presided. 
Mr. Anderson was chairman of the sem- 
inar on the use of income options at the 
national association convention in Des 
Moines last year. 

At the New York meeting he stressed 
that he is not so much interested in who 
gets the money as he is in that it goes 
where the insured wants it to go. He 
said: “The agent can arrange it in the 
policy contract so that the money goes 
where the insured wants it to and not 
where the courts want it to.” He ad- 
vised arranging income for children 
through contingent beneficiary clauses. 

He demonstrated actual sales in which 
the arrangement of insurance on an in- 
come basis did a better job for the in- 
sured and at the same time opened a 
market for the sale of more insurance. 
As an approach he talks in terms of 
needs of the family and not about in- 
come insurance per se. 





CORRELL’S R. I. SPEECH 
Alfred G. Correll, general agent of 
the New England Mutual in Brooklyn, 
addressed the members of the Rhode 
Island Life Underwriters Association, at 
the Biltmore Hotel, Providence, on 
Thursday, April 23. 
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Four generations of one family of “confirmed Mutual 
Benefit policyholders” insured by one agent over a period 
of fifty years is the story the Company’s national adver- 
tising carries this month. The message is this: the 
Mutual Benefit is a good company for the family’s life 
insurance program; the Mutual Benefit representative 


is a good man to plan the program. 


The 
MUTUAL BENEFIT | 


LIFE INSURANCE COMPANY + NEWARK: N * J* 
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Acacia Income Highest 
In Company’s History 


WILLIAM MONTGOMERY REPORT 





Lapses Lowest in Seven Years; Assets 
18% Larger Than First Quarter 
of Last Year 

First quarter income of the Acacia 
Mutual Life was the largest in the his- 
tory of the company, according to the 
quarterly report of President William 
Montgomery. At the meeting Mr. Mont- 
gomery was reelected president, having 
been its directing head since 1893. Ex- 
cess of income over disbursements was 
the largest of any first quarter in Aca- 
cia’s history except one. Assets showed 
a 19% improvement over the first quar- 
ter increase last year. 

As’ an index of generally improving 
economic conditions the conservation 
record is specially significant. During 
the first quarter Acacia registered a 22% 
reduction in lapses over the first quarter 
of 1935. Lapses were the lowest in sev- 
en years. At the same time there was a 
11% reduction in the number of policy 
loans made, bringing this factor down to 
the pre-depression level. 

“It is impossible to overestimate the 
importance of conservation and_ policy 
loans in studying basic economic condi- 
tions in the nation as a whole,” Mr. 
Montgomery said. “They indicate an 
unquestionably brighter business outlook 
generally. 

“The year has started auspiciously for 
Acacia. We look forward to a continu- 
ance of substantial gains with further 
improvement as the year progresses.” 





New Bureau Book on Getting 
Better Quality of Business 


“How to Improve the Quality of Busi- 
ness” is the title of a new book just 
published by the Life Insurance Sales 
Research Bureau, the fifth volume in the 
Bureau’s “How to Do It” series of work 
books on agency management. It was 
written in response to the need expressed 
by many agency officers for something 
to help companies get increasingly high 
quality business. 

Quality business, it is pointed out, is 
business which is not allowed to lapse 
within a short time after it is issued. 
Quality business saves money for the 
policyholder, the manager and the com- 
pany which issues it. 

\ considerable share of the present 
book is based on a study made by the 
Bureau of quality objectives and methods 
of agencies in the United States and 
Canada having low lapse rates. The 
book gives practical and proved methods 
to the life insurance manager as to how 
he, too, can benefit by ideas which have 
helped others. 





FEDERAL’S LOS ANGELES AGENCY 
Netherby S. Rankine, district manager 
at Los Angeles of the Southern Cali- 
fornia agencies for the Federal Life of 
Chicago, which agency is now a home 
office branch, is now established in suite 
1205 of the Bank of America Building. 
Several months ago Mr. Rankine was 
appointed sales manager of the B. F. 
Peter agency of the Federal Life in 
charge of sales production and continued 
in this position until a regional meeting 
of executives of the company was held 
in February, at which time the Peter 
agency was discontinued and negotiations 
then entered into for establishment of 
the home office branch. Mr. Rankine is 
a native Californian, having been born in 
Pasadena, and prior to entering the field 
of life insurance salesmanship he was 
engaged in the investment business 





FURR SPEAKS AT RICHMOND 

Carlton Furr, general agent at Norfolk, 
Provident Mutual Life, was guest speak- 
er at a recent meeting of the Rich- 
mond, Va., Association of Life Under- 
writers, his subject being “Sensible Sales- 
manship.” 
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Cleary’s Report on 
1936 First Quarter 


TELLS ENCOURAGING FIGURES 





Northwestern Mutual Had 8% Gain in 
New Business; $57,000,000 Increase 
in Assets Over Year Before 





A picture of experience in the first 
three months of 1936 was given by M. J. 
Cleary, president of the Northwestern 
Mutual Life, in his report to the board 
of trustees for the first quarter. The 
report shows encouraging figures on new 
business and a further improved finan- 
cial condition. 

For the first three months of 1936, 
new paid for insurance was $68,269,843, 
an increase of $5,093,369 or 8.1% over 
the first quarter last year. Total new 
business including annuities was $70,- 
846,753, a gain of $4,981,329 or 7.6%. 

Total insurance in force of $3,722,845,- 
890 and the number of policies in force 
of 990,582 were reported as of March 31, 
1936. The amount represents an increase 
of $17,826,755 for the first 1936 quarter, 
and is $25,709,681 higher than that at 
the end of the first quarter of 1935. 

Total income for the quarter was $50,- 
046,022, including $31.790,024 of premium 
income. Total disbursements were $35,- 
978,986, leaving an excess of income of 
$14,067,036 over disbursements. Total 
payments to policyholders and benefi- 
ciaries were $27,186,829, exclusive of 
$2,471,740 in payments under instalment 
and option settlements. 

At the end of the first 1936 quarter, 
the financial statement of Northwestern 
Mutual Life showed total assets of $1,- 
086,307,805. This was an increase of 
$57,657,150 over those of a year previous, 
and a gain of $14,315,850 for the first 
quarter of this year. Total assets in- 


cluded $10,261,112 cash. Par value of 
bonds owned was $508,240,964. Policy 
loans were $196,801,687, a decrease of 


$17,022,444 or 8% from a year ago. Mort- 
gage loan investments stood at $296,482,- 
622. 
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Looking 
Forward 


During the year 1935 the Company 
consolidated much of its territory— 
standardized its agency contracts— 
issued new policy forms and various 
sales aids—secured 28% more paid 
for business and at less cost. 


Much always remains to be done. 
We want with us the type of men 
who enjoy creative work and the op- 
portunity and satisfaction that goes 
with it—a fine old company with brand 
new opportunities for good men. 


VY xf lef 
ong 
INSURANCE COMPANY 


Founded 1850 


654 Madison Avenue 
at 60th Street 
New York, N. Y. 














Buckner’s Pertinent Tip 


to Insurance Producers 
When asked recently for a word 
of counsel to life insurance agents for 
1936, Thomas A. Buckner, President 
of the New York Life, stated: “Don’t 
forget that you are still in the life 
insurance business, regardless of the 
fact that this is an election year.” 











STATE MUTUAL CHANGES RULES 





Adds Family Maintenance Plan; Adopts 
Partial Aviation Exclusion Rider; 


Will Accept More on Risk 


A new policy added to its portfolio 
and further favorable changes in its 
underwriting rules have just been an- 
nounced by the State Mutual Life, ef- 
fective on May 1. 

Under the contract called Family 
Maintenance, beneficiaries will receive 
a monthly income for 10, 15, or 20 years 
from the date of death, after which the 
face of the policy will be paid. In ad- 
dition to this feature, Family Mainte- 
nance policyholders have the privilege 
of converting either portions or the whole 
of the term element without examination 
within a stated number of years 

Underwriters liberalizations include 
the adoption of a nartial aviation exclu- 
sion rider, which will be operative in 
most states; and the advance in amounts 
of insurance acceptable on male and 
female lives. The increases are made 
under life, endowment and term plans. 


HELD SUPERVISORS SCHOOL 


Ten supervisors of The Connecticut 
Mutual Life were in Pittsburgh attend- 
ing a supervisor’s school from April 20 to 
May 1. The school was run under the 
auspices of The Connecticut Mutual’s 
agency department with Fred O. Lyter 
and George F. B. Smith, asistant super- 
intendent of agencies, and Edwin S. 
Hewitt, agency assistant, constituting 
the faculty. Robert N. Waddell, Pitts- 
burgh General Agent for The Connecti- 
cut Mutual, assisted at the school. 


BERLIN LIFE 100 YEARS OLD 

The Berlinische Life of Germany is 
100 years old. It was founded in 1836 
with a capital of 1,000,000 thalern and 
has been in continuous operation since. 
During the past year it wrote 10,002 
policies Ordinary business over 44,000,000 
RM and &2,378 industrial policies over 
28,500,000 RM, in all 69,200,000 new busi- 








ness. Business in force is RM 535,000,- 
000. Shareholders dividend is 12% for 
the year. 





PEORIA ASSOCIATION 
The Life Underwriters Association of 
Peoria heard William P. Worthington, 
superintendent of agencies of the Home 
Life of New York, at its April meeting, 
James W. Ross of the Mutual Benefit 


is general chairman of Life Insurance 
Week there. 


26th A. F. Hall Month 
For Lincoln National 


STRESS ON QUALITY BUSINESS 





National Advertising During May Will 
Feature Bracker’s Famous “Lin- 
coln and Mother” Picture 





For twenty-five years the Lincoln Na- 
tional field force has held special drives 
during the month of May in honor of 
the company’s president and founder, 
Arthur F. Hall. This year will be the 
twenty-sixth such observance. The en- 
deavor is to be for the greatest possible 
volume of quality business. 

In emphasizing quality business, the 
company will grade all applications on 
the basis of five quality factors. They 
are method of premium payment, cash 
with the application, whether or not the 
applicant is already a Lincoln National 
policyholder, income settlement of pro- 
ceeds, and size of policy. 

The May advertising program of The 
Lincoln National Life will tie in with 
nation-wide observance of Mother’s Day 
and Life Insurance Week to provide 
company field men with excellent aids 
for banner production in Hall Month. 
Life Insurance Week will be recognized 
by the company in all of its advertising 
this month. 

A feature of the company’s May ad- 
vertising program will be the use of 
M. Leone Bracker’s famous portrait, 
“The Boy Lincoln and His Mother,” 
created exclusively for and owned by 
The Lincoln National Life. This picture 
is also being used by more than forty 
leading department stores and _ by 
Johnston’s Candy Co. in more than 
5,000 stores throughout the country. 


Will Analyze Questionnaires for 
Application Source 


A. L. Dern is vice-president of the 
Lincoln National and agency director, 
heading the field in the month’s activi- 
ties. Three plaques are to be awarded 
in different classes of agencies by size. 
The Hall Month trophy goes permanent- 
ly to the agent producing the most busi- 
ness. 

After the drive is over questionnaires 
now being sent out will be analyzed to 
determine the source of May applica- 
tions. 

Novel promotional plans will be em- 
ployed to spur field men on to a Hall 
Month record even greater than that of 
last year. Prominent among these are 
pre-contest announcement bulletins, 
dramatized in the form of movie pre- 
views. Mailed to general agents and dis- 
trict agents one reel at a time, these 
bulletins are designed to acquaint the 
field force with contest plans and to 
furnish sales slants and inspirations. 


GENERAL AMERICAN DINNER 

The annual dinner for home office em- 
ployes of the General American Life 
will be held May 5 in the Gold Room 
of the Hotel Jefferson, St. Louis. 














ENISURANGCE 


North American Reassurance Co. 
Lawrence W. Cathles, Pres. 
99 John Street, New York 














Stemmermann Associate 
Actuary, Home of N. Y, 


Theodore A. Stemmermann, assistant 
actuary of the Home Life of New York 
has been elected associate actuary, 4 
change which will permit Actuary Wit 
liam J. Cameron wider activity. While 
at Colgate Mr. Stemmermann earned two 
major prizes in competitive mathematigal 
examinations. 

Mr. Stemmermann, a native of New 





THEODORE A. STEMMERMANN 


York, began his business career with 
the Home Life upon graduation from 
Colgate University in 1924. In 1931 he 
became a fellow of the Actuarial Society 
of America and has served as assistant 
actuary of the Home Life for a number 
of years. 

In his new post he will assume duties 
closely associated with William J. Cam- 
eron, vice-president and actuary of the 
company, allowing Mr. Cameron to de- 
vote a major part of his time to execu- 
tive administration. 


REMARKABLE BOARD MEETING 


General American Session in Omaha 
Honor Director Brandeis; Gov. 
Cochran, Smrha at Dinner 
As an expression of appreciation to 
George Brandeis, President of 
Brandeis & Sons, large Omaha depart- 
ment store, the board of directors of the 
General American Life of St. Louis held 
a regular meeting in the Hotel Fonten- 
elle at Omaha recently. Mr. Brandeis 
is a director of the General American. 

Walter W. Head, president of the 
General American Life and one time 
president of the Omaha National Bank 
and the Omaha Chamber of Commerce, 
headed the delegation of St. Louis offi- 
cials and directors of the company. 

Following the meeting of the board 
in the morning the visitors were en- 
tertained at golf on the course of the 
Omaha Country Club. The full day was 
climaxed with a dinner at Hotel Fon- 
telle in the evening. The guests of honor 
included Governor Roy L. Cochran of 
Nebraska, Charles Smrha, Director of 
Insurance for Nebraska, and R. Emmet 
O’Malley, State Superintendent of In- 
surance for Missouri. 


WHOLESALERS BIG BUYERS 

Wholesaler dealers led all other occu- 
pational classifications last month, both 
in amount of insurance purchased and 
in number of policies bought, according 
to an analysis conducted by The Lin- 
coln National Life among its purchasers 
of big policies. Other classifications, 
listed in order of total amount purchased 
were brokers and bank managers; 1n- 
surance agents; retail dealers and silk 
mill managers; lawyers, judges and stu- 
dents; physicians and surgeons; and 
factory managers. 


J. H. GARY MEMORIAL |. 

The Life Insurance Co. of Virginia 
has issued a four page memorial pam- 
phlet in honor of John Hamilton Gary, 
its assistant secretary who died recently. 
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* Gain in Insurance in Force: This important item in- 
creased $6,253,000 and now stands at $589,864,000. This is in 
excess of the amount in force on December 31, 1929. 


¥%& Increase in Assets: Assets increased nearly $16,000,000 
—a larger gain than in any previous year. Total of $195,000,000 
represents a 40% gain in last six years. 


%& New Record for Premium Income: With an increase 
of $1,200,000 over 1934, the premium income was the largest 
in the 85-year history of the Company. 


* Increase in Surplus: $833,000 was added to surplus, 
bringing the total to $6,651,000. In the last two years, surplus 
has increased $1,829,000. 


%& Conservative Values: The Company invests its funds in 
accordance with the sound laws of Connecticut, and has 
followed conservative standards in the valuation of its assets. 
Take, for example, the bonds listed at their amortized value 
in the annual statement: On December 31, 1935, the market 
value exceeded their amortized value by $1,903,000. 


* 


The full text of the President's report 
and the Company’s latest Financial State- 
ment will be sent to you on request. 


PHOENIX MUTUAL LIFE INSURANCE COMPANY 
HARTFORD, CONNECTICUT 
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Dinner to E. W. Allen By 
Life Managers of N. Y. C. 


PRESENTED WITH GOLD WATCH 


Superintendent Lents H. Pink and Pres- 
ident Smith of New England Mutual 
Life Among Speakers 


The dinner of the Life Managers As- 
sociation of New York City, held at the 
Yale Club on Friday night was a testi- 
monial to Edward W. Allen of Allen & 
Schmidt, who was elected president of 
the association in 1932 and served as its 





ALLEN 


EDWARD W. 


head officer for four years. The associa- 
tion has been in existence since January, 
1930. 

From the head office came President 
George W. Smith, Vice-presidents Jacob 
A. Barbey, George L. Hunt and Frank 
T. Partridge, Secretary Morris P. Capen. 
Among others present were Superinend- 
ent Louis H. Pink, C. Vivian Anderson, 
former president of the National Asso- 
ciation of Life Underwriters; Darwin 
R. James, president East River Savings 
Bank, a friend of old standing with Mr. 
Allen; Hunter L. Delatour, prominent 
Brooklyn lawyer, and president of the 
New England Society; Paul C. Sanborn, 
general agent, Connecticut Mutual, Bos- 
ton; Charles Zimmerman, general agent, 
Connecticut Mutual, Newark, and Presi- 
dent Glenn B. Dorr of local life under- 
writers association. 

Mr. Allen has been with the New Eng- 
land Mutual since 1910 when he was 
made manager of its agency here—prob- 
ably the oldest agency in town and es- 
tablished by John Hopper, father of the 
late De Wolf Hopper, famous light ope- 
ratic comedian. Offices of the agency 
have always been within 100 yards of 
St. Paul’s Church—first in the old Even- 
ing Post Building, then in the St. Paul 
Building; next in the building which was 
once the Astor House, for years leading 
hotel of downtown New York. He has 
been president of both the Life Under- 
writers Association of New York and 
of his company’s general agents’ asso- 
ciation. 

Harry Gardiner Toastmaster 

Harry Gardiner, general agent, John 
Hancock, and president of the associa- 
tion, presided. After praising the charac- 
ter and administration of the guest of 
honor, and calling attention to the scope 
of his friendship as reflected in the large 
number of persons present, the toast- 
master introduced some of the guests 
including the officers of the New Eng- 
land Mutual Life present and Superin- 
tendent Pink of the New York State 
Insurance Department. 

President George Willard Smith of the 
New England Mutual Life praised the 
human characteristics of Mr. Allen: “his 
buoyant nature, honesty, unselfish devo- 
tion to whatever comes within his ob- 


ligations, so fully reflected in his busi- 
ness relations as well as with his family 
and friends. His service to civic, social 
and general humanitarian interests have 
extended his horizon far beyond his 
purely insurance business lines. Many 
of you are familiar with his work with 
the Red Cross, particularly as chairman 
of the Brooklyn chapter.” 

Mr. Smith discussed public activities 
of Mr. Allen, including his service to 
New York City as tax commissioner; his 
career at Yale, where he also won hon- 
ors on the track; his interest in Mason- 
ry. He at the present time is past mas- 
ter of his Masonic lodge. 

Superintendent Louis H. Pink, intro- 
duced by Mr. Gardiner as a friend of 
Mr. Allen for many years, said in part 
about the guest of honor: 

“T am glad to say that from my exper- 
ience in contact with the insurance world 
and from my observation, that insurance 
has very high ideals, not only in com- 
pany management but in salesmanship. 
Ed Allen typifies insurance in its best 
sense—not only in living up to the stand-. 
ards of the business but in salesmanship. 
All of his life he has been interested in 
things fraternal. Matters of human wel- 
fare have appealed to him—boys’ clubs, 
public welfare, social and economic prob- 
lems. He has done much for people. 
Here in the presence of so many of his 
friends, in the presence of Darwin R. 
James, one of his oldest friends, I am 
glad to say that I am proud of the asso- 
ciation I have had with him and with 
them. His competition has been fair; it 
has not left rancor; and it is revealing 
to me that all you men here, either asso- 
ciates or competitors, are his friends.” 

Conrad V. Dykeman, for more than 
half a century with the Prudential, and 
others paid tribute. During the course 
of the evening Julian S. Myrick, first 
president of the New York Managers 
Association, sang some songs, the audi- 
ence joining in. 

Mr. Allen was presented with a suit- 
ably inscribed gold watch by the asso- 
ciation. 





INDUSTRIAL 


HOME OFFICE 


INTERMEDIATE 





— PUBLIC SERVANT SINCE 1897 — 


Operating in New Jersey—New York—Pennsylvania 
and Connecticut 


MAKE GOOD WITH A GOOD COMPANY 


ARE YOU ANXIOUS TO ADVANCE ?———— 


— HERE’S YOUR OPPORTUNITY — 


The Colonial Life Insurance Company 


— of America — 


ORDINARY 


JERSEY CITY, N. J. 


GROUP 





WALKER CLUB CONVENTION 





Life Co. of Virginia Leaders Hear Dr. 
Hubert Greaves and Charles C. 


Gilman at Richmond 


Fifty members of the Bradford Walk- 
er Club of the Life Co. of Virginia, con- 
stituting leading representatives of the 
company’s ordinary agencies from four- 
teen states and the District of Columbia 
held a two-day convention in Richmond 
last week. Charles C. Hall, manager of 
the capital agency of the company, was 
awarded the Walker trophy as head of 
the winning agency. James E. Wood- 
ward, vice-president, presided at the 
business sessions. 

Among the speakers was Dr. Hubert 
Greaves, professor of public speaking at 
Yale University. The convention was 
concluded with a banquet at which the 
principal speaker was Charles C. Gilman, 
general agent at Boston for the State 
Mutual Life. President Walker was 
toastmaster at the banquet. During the 
convention, the club members visited 
Williamsburg and viewed the Rockefel- 
ler restoration. 





THIRTY YEARS OLD 
The Oregon Mutual is celebrating its 
thirtieth anniversary. Starting with 
$700,000 insurance on its books for the 
first year it now has $52,000,000 in force 
and assets exceeding $14,000,000. 











THE AGENT 
“Knows Everything” 


The life insurance representative occupies a relationship to his 
client of peculiar confidence and trust. 


He is concerned as are the 


representatives of few businesses 


with the interests of the whole family. The doctor is familiar with the 
family ills, the lawyer with its disputes, the merchant with its wants, 
the minister with its faults. But the life insurance agent knows some- 


thing of all these. 


Habits, antecedents, physical condition, moral 


status and financial standing—all come under his scrutiny. Hence he 
often knows the needs of his clients better than they do themselves. 


This fact imposes a peculiar responsibility upon every life insur- 


ance salesman. 
there is the greatest indifference. 


Where the need of protection is greatest, often 


Because of his special knowledge 


and varied experience, the representative of life insurance is particu- 
larly qualified to overcome that indifference and point out the sim- 
plest and safest way of meeting the need. 


While serving as a benefactor to his fellow men, he himself 
receives the just recognition of his own industry. 


SUN LIFE ASSURANCE 
COMPANY OF CANADA 


Head Office: Montreal 








G. W. Smith 


(Continued from Page 1) 


of the depression Mr. Smith began with 
with a review of 1930. At its beginning 
the stock market had already lost values 
forced up during 1928 and 1929 and was 
practically at its 1927 level, a drop which 
thousands of speculators thought her- 
alded a new and longer boom, but the 
early false improvement was followed by 
a steady downward dip which continued 
until the end of 1932 and 1933 level was 
lower than in any year since 1898, 

Hundreds of thousands of persons who 
had looked forward to affluence and who 
had based their living scale on paper 
profits found almost overnight that their 
paper profits had not only vanished, but 
that they were deeply in debt. Their 
life insurance was the only asset which 
had not depreciated. Not only that, but 
many found that their life insurance 
equities were all that they had available 
when it became necessary to put up 
more collateral or produce ready capital. 
And life insurance, which had been grow- 
ing by leaps and bounds during that 
period of ten years just preceding, con- 
tinued in public favor. In 1930, nineteen 
billions of new insurance was paid for; 
insurance in force was $108,000,000,000. 

In 1931 new insurance declined, but 
seventeen billions of new insurance was 
written, bringing insurance in force to 
the highest total ever experienced—$109,- 
000,000,000. During the year 1931 England 
was forced from the gold standard, and 
we all wondered what effect it would 
have upon the whole world. As a mat- 
ter of fact, the complete collapse of the 
financial structure of the central Euro- 
pean countries was temporarily prevent- 
ed by the moratorium on inter-govern- 
mental debts. 


Praises Van Schaick 


After praising Superintendent Van 
Schaick’s historical role as chairman of 
the commissioners’ meetings “in pre- 
venting hysteria and in securing country- 
wide cooperation on the part of all 
states,” and his support by the other 
commissioners Mr. Smith said: 

“The moratoria at the time seemed 
long, but now those months shrink to 
but an epic moment in our program. 
When the moratoria were lifted the de- 


mand for policy loans had simmered 
down.” 

The effects of the moratoria had its 
effect on life insurance investments. 


Cash in hand, which had been purely 
nominal and were in normal times about 
114% of assets increase to 4% and even 
5% of assets because of possibility that 
cash would again be needed. All through 
this dark period the life insurance struc- 
ture stood firm. Even in the darkest 
days of the moratoria death losses and 
matured endowments were paid without 
delay; confidence of American people in 
life insurance increased one hundred 
fold. 


1932 


In 1932 new insurance further declined 
to fourteen and a half billions, but the 
decline in amount of new insurance bust- 
ness from the 1929 level was only about 
half as great as decline in industrial pro- 
duction. Hope for a near return _of 
prosperity was somewhat revived during 
1932 summer months because of the Lau- 
sanne Conference and seeming settle- 
ment of the reparations questions, which 
hope was not realized. That delayed 
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international stability indefinitely. Con- 
tinuing Mr. Smith said: 
The effect of this situation in 1932 on life 
insurance was concern on the part of execu- 
tives and directors because their vast funds 
were so closely aligned with governmental prog- 
ress and confidence. Fear that life insurance 
equities would suffer made thousands of policy- 
holders think they were anticipating this by 
cashing in on their policies. It was also an 
election year of uncertainties. : 
Bond prices in 1932 reached lowest level since 
1920. Demand for policy loans was so much 
in excess of normal that it absorbed a large 
part of the income of the insurance companies 
which “Pied would have been invested in 
5 nds. 

there sometimes asked in these days of low 
interest rates why policy loan interest rates do 
not follow the general trend. There are many 
technical reasons for this, all correct, but I 
believe that the experience of 1932 and early 
1933 is the best practical answer, | 

That is, that when interest rates in those days 
were soaring to unheard of heights, policy loan 
interest remained the same, and policy loans 
were available upon the simple request of the 
policyholder at a day’s notice. That, to my 
mind, is the function of a policy loan, It is 
available to the policyholder without delay or 
red tape, in good times and bad, when interest 
rates are high and when they are low. And 
it is not a time loan callable in 30, 60 or 90 


- 1933 


In 1933 came the bank moratorium 
which spread through the country like 
wildfire. For a time insurance companies 
were in danger of being compelled to 
play the part of banks as sources of cash 
and policy loans pyramided. The new 
Administration was given unprecedented 
powers, such as N.R.A. and Thomas 
Monetary Act. Along came the insur- 
ance moratoria on policy loans and cash 
surrender values, placing restrictions on 
unnatural demand for cash. In many 
states banks were permitted to pay out 
only 1% to 5% of deposits. In insur- 
ance, companies were limited to a time 
to a disbursement of $100 as a loan or 
cash surrender value, and that only upon 
a receipt of a signed certificate of need. 

The cooperation of companies with 
their policyholders was never more man- 
ifest than in the extension of the grace 
period for thirty, sixty or even ninety 
days in some states. And this phase of 
cooperation was vital, because it saved 
the protection of millions of policy- 
holders. 

1934 


In 1934 the first gains of insurance 
were seen during the depression. New 
business of $14,280,000,000 was written, 
and insurance in force increased from a 
low of $97,985,000,000 to $98,542,000,000. 
The stock market took a long turn up- 
ward, regaining the losses of 1932 and 
1933. Continuing Mr. Smith said: 


The American people began to look to life 
insurance as an investment because the yields 
therefrom were so much better than they could 
get elsewhere. They embarked upon a_ vast 
annuity purchasing program because of the large 
guaranteed yields on this form of investment. 
But this placed new responsibilities upon the 
life insurance companies which have continued 
up to the present time. Money poured into the 
companies in greater volume than ever before. 

The decreased yield on company investments 
was reflected by dividend reductions. And it 
is a great tribute to the common sense of the 
American people that these necessary reductions 
in dividends have not changed to any extent 
whatsoever the confidence which they have in 
this great institution. 


1935 


Discussing 1935 Mr. Smith said: 

nd now we come to the year 1935—a year 
in which the solution of life insurance invest- 
ment problems was still obscure. Companies 
generally recognized that, for the present at 
least, contributions to surplus must come in 
large part from careful selection of risks, and 
they relied on the cooperation of the agency 
forces to bring this about. With excess in- 
terest earnings over reserve requirements be- 
coming less because of the great volume of 
bonds which are called for redemption, the 
necessity of the contribution from mortality has 
assumed even greater significance. Experience 
shows that the mortality of the large case is 
far greater due to business cares and the strain 
of the depression than that of the average size 
policy, But, fortunately, jumbo or excessive 
tisk policies applied for are far fewer in number 
than they were six years ago, 
. Business in general during 1935 continued to 
‘mprove and life insurance increased so that 
at the end of the year there was again over 
$100,000,000,000 in force. 


GREAT-WEST LIFE MANAGER 

The Great-West Life has appointed 
John N. Babcock manager of the Seattle 
branch. Mr. Babcock started as an agent 
in Vancouver in 1924 and later became 
educational supervisor at head office of 
the Excelsior Life, Toronto. He was 
born on Vancouver Island in 1902. 





New England Mutual 
Holds N. Y. Congress 


SEVEN AGENCIES IN MEETING 

G. W. Smith, G. L. Hunt and L. G. 

Simon Among Guest Speakers; A. G. 
Correll Chairman of Session 








A sales congress of New England Mu- 
tual agencies in the metropolitan New 
York area, the first of its kind in two 
years, was held last Friday at the Penn- 
sylvania Hotel. A luncheon was held in 
connection with the sales meeting. It is 
hoped to make these annual affairs. 

There were 138 in attendance repre- 
senting the following general agencies: 
Allen & Schmidt, Lathrop E. Baldwin, 
William H. Beers, Isadore Freid, Stuart 
1). Warner, all of New York City; Al- 
fred G. Correll of Brooklyn, and Thomas 
E. Hartmann of Newark, N. J. 

Guests were George Willard Smith, 
president of the New England Mutual 
Vice-president George L. Hunt and Leon 
Gilbert Simon, million dollar producer. 

Alfred G. Correll was chairman of the 
meeting. Addresses were made by Presi- 
dent Smith, Leon Gilbert Simon and 
George L. Hunt. Mr. Smith outlined the 
company’s record to date and also spoke 


intimately on the investment procedure 
of the company. Mr. Hunt’s talk was of 
an inspirational nature, backed by com- 
pany facts. Mr. Simon spoke on the 
subject of inflation and how to handle 
the problem when next faced with it. 


Speakers from Agencies 


The balance of the program consited 
of representation from the various agen- 
cies. Russell Keith of the Beers agency 
spoke on the subject “My First Two 
Years in the Business’; Thomas H. 
Hodgkinson of the Allen & Schmidt 
Agency on “How to Use Sales Helps 
Furnished by the Company More Effec- 
tively”; Howard Beers of the Hartmann 
Agency on “Organized Action in the 
Selling Process.” Then there were four 
five-minute talks by Harper Dowell of 
the Warner Agency on “Projecting”; A. 
K. Ward, Cornell Agency, on “Selling 
the Professional Woman,” Henry Grady 
of the Baldwin Agency on “A Closing 
Idea,” and Allan T. Dickey of the Freid 
Agency on “Selling the Company.” 





A. A. IRVIN SPEAKER 
Arthur A. Irvin, associate general 
agent at Los Angeles for the State Mu- 
tual Life of Massachusetts, was the 
speaker at the luncheon-meeting of the 
Forum of the Life Underwriters Asso- 
ciation of Los Angeles on April 21. 


USE SPECIAL ANNUITY TABLE 
The Allgemeine Rentenanstalt (Gen- 
eral Annuity Insurance Co.) of Stutt- 
gart, Germany, has changed its rate 
schedule for annuities. The tables is- 
sued now are on newly issued mortality 
tables, which rest on observations and 
computations of the company about the 
mortality of annuitants as a separate 
class. At the same time the general 
policy conditions were revised. 


NEW BUSINESS IN SWEDEN 

New business in Sweden for 1935 
amounted to 375,000,000 crowns against 
490,000,000 in 1934. This is due to the 
fact that the interest rate began a down- 
ward trend in 1935; and the premiums 
were increased. As this fact was gen- 
erally known much new business, instead 
of being reserved for 1935, was written 
in 1934 and December of that year reach- 
ed a record new production. 


UNION LIFE BUILDING 

The Union Life of Richmond which 
has been quartered in the Law Building 
in that city for many years, has bought 
a three-story building at 15 North Sixth 
Street for its home office. Colonel Joseph 
Button, former Virginia commissioner, 
now secretary-manager of the Stock In- 
surance Association, was for several 
years president of the company. 




















INSTITUTION. 


DEMAND. 


PITTSFIELD 
MASSACHUSETTS 


a 


Anniversary Month! 


85 YEARS AGO, ON MAY I5TH, 1851, GOVERNOR 
GEORGE N. BRIGGS OF MASSACHUSETTS, AND A GROUP 
OF PUBLIC SPIRITED MEN, FOUNDED AND CHARTERED THIS 


SINCE THAT DATE THIS COMPANY, EXTENDING COM- 
PLETE CO-OPERATION TO ITS POLICYHOLDERS AND BENE- 
FICIARIES, HAS PAID TO THEM $150,000,000. 


AN EFFICIENT FIELD FORCE EXTENDS THE OPPORTUNITY 
OF SERVICE THROUGHOUT MANY STATES AND IS EQUIPPED 
WITH UP-TO-DATE POLICY CONTRACTS, THAT MEET PUBLIC 


MAY—ANNIVERSARY MONTH—AND MAY I5TH, CHAR- 
TER DAY, WILL BE FITTINGLY CELEBRATED. 


“ASK ANY BERKSHIRE AGENT’”’ 


BERKSHIRE LIFE INSURANCE COMPANY 


Incorporated 1851 


LIFE INSURANCE WEEK MAY 11-16 


FRED H. RHODES 
PRESIDENT. 
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Portrait of a 


Life Insurance Salesman 


Reprinted by the FEtna Life Insurance Company from an inspiring 
Life Insurance Week advertisement titled, “Sure . . . Come on In.” 


Mauttons of Americans have discovered what a grand thing life insurance is, and how 
it can make their dreams and hopes for the future come true. . . . And they have 
discovered something else, too. . . . They have found that their life insurance repre- 
sentative is more than a salesman—that he is a man with a friendly, sympathetic under- 


standing of their personal problems, their money worries, their responsibilities. . . . 
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They have come to know that, if he sometimes seems enthusiastic, his enthusiasm 


is justified—for he has seen the quiet miracle of life insurance at work. He has seen 


it providing for wives and children who have been left alone. For others, he has 


seen it transforming worry and discouragement into comfort and security. . . . 


He has seen it making a man’s dreams come true when every other way has failed. 





Life Insurance Week May 11-16 
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All insurance companies are interested 
in a decision of the United States Su- 
preme Court upholding the decree of the 
Southern New York Federal District 
Court to the effect that International 
Business Machines Corporation of New 
York City violated the anti-trust 
laws. The opinion, which was unani- 
mous, was delivered by Justice Stone. 
The International Machines 
Corp. was enjoined by the lower court 
from requiring users of its machines to 
purchase its tabulating and punch cards 
or pay a larger sum for leasing the ap- 
paratus. The Government has main- 
tained that a clause required in the con- 
tracts of the International Business Ma- 


has 


3usiness 


chines Corp., “built a Chinese Wall 
against competitors.” The principal 
competitor of the I. B. M. C. is Rem- 


ington-Rand. 


Inquiry insurance companies 
that the tabulating 


International 


among 
facts 
machines of the 
Machines Corporation are rented by 
them, rentals being by the but 
they are required to purchase the tabu- 
lating from I. B. M. C. Natu- 
rally, this tabulating card business is 
very large. The Supreme Court says 
that 3,000,000,000 of cards for business 
machines are sold annually by the I. B. 
M. C. This is 81% of the product, the 
other 19% is sold by the Remington- 
Rand Co. The gross receipts from cards 
of the I. B. M. C. are more than $3,000,- 
000 a year. 

The I. B. M. C. is enjoined by the 
decision of the lower court, now af- 
firmed, from requiring users of its ma- 
chines to purchase its tabulating and 
punching cards, or pay a larger sum for 
leasing the apparatus. President Thomas 
J. Watson of the I. B. M. C. said that 
with a slight change in the patents the 


develops the 
Business 


year, 


cards 


tabulating cards of his outfit can be 
protected and that the cards are sold 
so cheaply that he would be willing to 


take a chance on competing with any- 
body in the field. Nevertheless, the 
compulsory feature of the contract, with 
reference to 
from I. 


buying cards exclusively 
B. M. C. is now a dead letter. 
BRITISH COLUMBIA EXPERIMENT 

The compulsory health insurance 
scheme enacted recently in British Co- 
lumbia has the usual faults of attempts 
to legislate on insurance protection in 
any field. Chiefly, expediency is to a 
considerable extent substituted for ex- 
perience with the result that the work- 


ability of the plan, its ultimate effective- 
ness, is unpredictable. Insurance com- 
panies organizations through 
whom their views are customarily ex- 
pressed criticize such legislation more 
from the standpoint of its faulty founda- 


and the 


tion and structure than from motives of 
fear of competition because legislative 
recognition of the need for insurance 
protection has always stimulated interest 
in it on the part of the public. At best, 
attempts at compulsory insurance 
tection are usually inadequate in amount. 

As has been pointed out by experts 
the British Columbia compulsory health 
insurance measure is faulty in many par- 
ticulars. The actuarial foundations for 
the scheme are particularly weak. The 
financial stability of the plan, which is 
its very foundation, is unknown because 
it lacks definiteness as to periods for 
which medical and other services are 
to be given and there is no knowing, 


pro- 


due to indefiniteness of the provisions, 
whether the levies on the wages of in- 
sured employes and the employers will 
be sufficient to maintain the scheme. 
There is plenty of experience available 
to give an accurate basis of costs and 
there are actuaries qualified to draft a 
sound workable plan of health insurance 
if the public wants states or Canadian 
provinces to engage in this branch of 
business enterprise. So far the British 
Columbia act is the first in either the 
United States or Canada in the field of 
compulsory health insurance. 





Edward T. Cairns, vice-president of 
the Fireman’s Fund fire and casualty 
companies, and Mrs. Cairns sailed from 
San Francisco recently on the Lurline 
for a month’s vacation in Hawaii. 

* * * 

John C. Ketcham, Michigan Insurance 
Commissioner, recently attended two 
Republican county conventions in one 
day, being a speaker at the Jackson 
county affair and also present at his 
Barry home county meeting. 

* * * 


Miss Edna Johnson, secretary to 
Phinehas Prouty, Jr., million dollar pro- 
ducer of the Los Angeles agency of the 
Massachusetts Mutual Life, recently 
achieved the distinction of being the first 
Pacific Coast prize winner in_ the 
Plymouth-Ed Wynn coast to coast radio 
program contest. She won a new de 
luxe Plymouth sedan recently, as the 
prize for writing the best letter in 
answer to the question, “Does it benefit 
people to travel?” Her letter was se- 
lected as the best from several thou- 
sand submitted in the weekly contest 
conducted by the Plymouth division of 
Chrysler Corporation. 





— 























Ella Barneti 
Walter Beinecke and Robert J. Dunkle 


Walter Beinecke, president of John C. 
Paige & Co., Inc., of New York, and 
Robert J. Dunkle, president of Obrion, 
Russell & Co., of Boston, photographed 
aboard the French liner Ile de France, 
just before she sailed last Friday from 
New York for France. Both insurance 
executives are abroad on a business trip 
and will be back in this country in about 
three weeks. John C. Paige & Co., Inc., 
is affiliated with the Boston concern of 
the same name and also with Obrion, 
Russell & Co. and is one of the leading 
agency and brokerage offices in the 
country. Mr. Beinecke is a director of 
John C. Paige & Co. of Boston and Mr. 
Dunkle a director of both the John C., 
Paige & Co. branches. Mr. Beinecke 
has been associated with the New York 
office for about twenty years, having 
been one of the organizers of this 
branch, the others being Hamilton Fish, 
Jr., and William Rhinelander Stewart, Jr. 

. ¢ * 

Charles G. Kizer, member of the Vir- 
ginia state industrial commission, cele- 
brated his 70th birthday anniversary the 
other day and flowers and congratula- 
tions from fellow workers in the com- 
mission and other state officials includ- 
ing Governor Peery. He is the only one 
of the members of the original commis- 
sion, established in 1918, who retains his 
post. 

* * * 

Harry Rodwin, general counsel in the 
rehabilitation and liquidation of the title 
and mortgage guaranty companies, will 
re-enter private law practice. He has 
been with the department since March, 
1932, and was guest of a dinner given 
him Wednesday night by associates in 
the New York State Insurance Depart- 
ment. 

. 28 

Leslie J. Haefner, assistant marine 
secretary of the Fireman’s Fund group, 
is East on an extended business trip. 
Mr. Haefner is visiting company depart- 
mental and branch offices in Chicago, 
New York, Boston, Atlanta, New Or- 
leans and Houston, returning to the 
head office in San Francisco about the 
middle of May. 

x * x 


Life, is politically active in Michigan as 
a Vandenberg-for-President booster and 
as president of the Michigan League of 
Republican Clubs is in constant demand 
as a speaker. 


Claris Adams, vice-president American 


oa . * 

Carl Smith Dow, general agent for the 
Pacific Mutual Life at Washington, D. 
C., is back at his office again after being 
in the Mayo Clinic at Rochester, Minn, 
for six months. 











R. GRAEME SMITH 


R. Graeme Smith, former mortgage 
officer of the Connecticut General Life, 
has been elected a director of the 
Quaker City Federal Savings and Loan 
Association of Philadelphia. Mr. Smith 
recently resigned his post to become 
associated with his brother, Stuart 
Smith, who is manager of the Phila- 
delphia agency of the Connecticut Gen- 
eral. 

a * * 

J. Dillard Hall, assistant agency di- 
rector of the United States F. & G, 
who is one of the best known accident 
prevention enthusiasts in the business, 
has made three appearances since the 
first of the year before large gatherings 
of insurance agents and business men 
in an effort to interest them in support- 
ing the safety movement. He spoke in 
Raleigh, N. C., at the annual state con- 
vention of Kiwanis Club; at the Bethle- 
hem, Pa., Kiwanis Club, and on April 21 
before the Detroit Association of Insur- 
ance Agents where he stressed the three 
E’s of prevention—engineering, enforce- 
ment and education. 

* x 


Dr. Harry W. Dingman, medical di- 
rector of the Continental Assurance of 
Chicago, and a fellow of the American 
Medical Association, was guest speaker 
at the April luncheon meeting of the 
Milwaukee Chapter, Chartered Life Un- 
derwriters. He discussed insurability 
and the selection of risks for life, acci- 
dent and health coverage. Alfred Kor- 
bel, Massachusetts Mutual Life, is presi- 
dent of the Milwaukee Chapter. 





DR. HARRY W. DINGMAN 
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Insurance Men Hear Roosevelt 
Speak At Commodore 


Although the Thomas Jefferson dinner 
of the National Democratic Club held 
at the Hotel Commodore on Saturday 
night, the principal speaker being Presi- 
dent Roosevelt, was an exceedingly large 
affair, not only filling the grand ballroom 
but the east ballroom as well, more than 
2000 persons being present, there were 
few insurance men present. The only 
insurance man having a table was Walter 
H. Duff, vice-president and New York 
manager of the Fidelity & Deposit. His 
guests included W. M. Tomlins, Jr., vice- 
president American Surety and president 
Knickerbocker Fire; Charles S. Ashley, 
Ir, manager Maryland Casualty; Rollin 
M. Clark, First Deputy Commis- 
sioner; Max Jameson, manager Liquida- 
tion Bureau, New York Insurance De- 
partment; Alonzo Gore Oakley, vice- 
president and New York manager U. S. 
F. & G.; W. P. MacDonald, one of the 
leading building contractors of New 
York; H. Mott Brennan, lawyer, and 
Hugh F. McGann, insurance agent. 

Among insurance men seen at various 
tables were Louis H. Pink, Superintend- 
ent New York Insurance Department; 
Paul L. Haid, president Insurance Ex- 
ecutives Association; Wallace J. Falvey, 
vice-president Massachusetts Bonding & 
Insurance; Herman Duval, leading agent 
in New York City of the Northwestern 
Mutual Life; Herman A. Bayern, insur- 
ance broker; Wendell P. Barker, former 
insurance lawyer who is now head of 
the State Mortgage Commission, and 
Charles G. Smith of the State Insurance 
Fund. 

At the head table sat James J. Hoey of 
Hoey & Ellison, who is also Collector of 
Revenue for the Second District of New 


York. 
* -* * 


Refunds Will Be Paid If New York 
Unemployment Act Is Held 
Unconstitutional 
Any doubt which may have existed 
that employers who make contributions 
under the New York State Unemploy- 
ment Insurance Act might be unable to 
obtain refunds in the event the act is 
held unconstitutional has been removed 
by a letter from the Secretary of the 
Treasury to John J. Bennett, Jr., attor- 
ney general of New York. Payments 
under the New York Act are due today 
and are required by the state law to be 
“deposited in or invested in the obliga- 
tions of the ‘Unemployment Trust Fund’ 
of the United States Government or its 

authorized agent.” 


The constitutionality of the New York 
act has recently been sustained by the 
New York Court of Appeals. It is pre- 
Sumed that an appeal will be taken to 
the Supreme Court of the United States. 
In his letter Wayne C. Taylor, acting 
Secretary of the treasury, said: 

“If the New York State Unemploy- 
ment Insurance Act should finally be 
adjudged invalid, this would not in my 











( 





—~ 


opinion deprive the State of New York 
of its equitable interest in the Unem- 
ployment Trust Fund. The question how 
and by whom the money could then be 
‘duly’ requisitioned appears to be pri- 
marily a question of state law, Upon 
satisfactory evidence of the authority of 
the State Industrial Commissioner to 
withdraw the money in that contingency, 
and subject to necessary procedural re- 
quirements, I should be prepared to 
honor a requisition for the full amount 
standing in the Unemployment Trust 
Fund to the credit of the state agency.” 
* * * 


German Insurance Men Arrive in 
New York Today 

A party of about twenty German in- 
surance men will arrive in New York to- 
day aboard the Hamburg of the Ham- 
burg-American Line to combine a two 
weeks’ sightseeing tour with visits to 
some of the leading insurance companies 
here. The party will stay at the New 
Weston Hotel, Madison Avenue and Fif- 
tieth Street, while in New York. 

While the steamship company was un- 
able to supply a complete list of the men 
and their company connections at the 
time The Eastern Underwriter went to 
press, these four will be in the party: 
Andreas Brass, treasurer of the Insur- 
ance Co. of the German Labor Front; 
Dr. Lorenz Steuben, director of Allianz- 
Versicherungs A-G, Stuttgart; Walter 
Schues, director, North German Life In- 
surance Co., Hamburg; Otto Kindt, in- 
surance inspector. The ship is sched- 
uled to dock this morning at West For- 
tv-fourth Street, North River. 

x * x 


Seven Arrests of Persons in Phenix 


of Austria Failure 

No fewer than seven persons, three of 
them directors of the Phenix of Vienna, 
have been arrested in connection with 
the recent disclosure of a deficit of some 
$50,000,000 by that concern. The direc- 
tors are Breitschncider, Nussbrecher and 
Hanny. Their exclusion from the board 
was reported on March 31. Of the others 
arrested two are directors of the Kom- 
pass Credit and Guarantee Bank, an 
offshoot of the Phenix, which closed its 
doors after the announcement of the 
firm’s difficulties. A third is secretary 
of the same concern. They are Dr. 
Prager, Dr. Saffir and Dr. Graf. The 
official statement says that the investi- 
gation has revealed extensive transac- 
tions conflicting with the foreign ex- 
change regulations. 

The seventh arrest is that of Dr. 
Grief, head of the important city branch 
of the Phenix. 

The latest development in the Phenix 
affair is the promulgation of a decree 
by the Austrian ministerial council or- 
dering the liquidation of the office and 
its replacement by a new concern which 
is to bear the name of Oesterreichische 
Versicherungs-Aktien-Gesellschaft. 

The following are among the essential 
features of the reconstruction plan. The 
new concern assumes all the liabilities 


of the defunct office towards its policy- 
holders. At the same time it takes over 
all those securities and values from the 
defunct concern which are deemed suit- 
able as premium reserves for the newly 
instituted register of qualifying assets. 
The share capital of the new company 
is fixed at 10,000,000 schillings. This cap- 
ital will be contributed by the City of 
Vienna Insurance Co., the Assecurazioni 
Generali, the Kredit Anstalt-Wiener 
Bank-Verein, and a few other insurance 
concerns still to be approached for the 
purpose. 

The general manager of the new office 
will be Dr. Eberhard von Reininghaus. 
The bonds for 250,000,000 schillings which 
according to a previous decision of the 
Government were to have been issued 
to the Phenix are now to figure as a 
guarantee in the portfolio of the new 
concern. The Government insurance fee 
charged on policies is to be raised to 
4% of the value of the policy. 

There is to be a change in the owner- 
ship of the share capital of the Allge- 
meine Versicherungs Gesellschaft Phe- 
nix of Austria, the sister concern of the 
distressed Phenix and which was its 
chief shareholder. The Assecuranzioni 
Generali now steps into the place of the 
defunct Phenix. A fresh adjustment in 
the matter of debits and credits between 
the two sections of the Phenix is de- 
clared to have become necessary. To 
meet the requisite adjustment the share 
capital of the Elementar Phenix (the 
Allgemeine Versicherungs Gesellschaft 
Phenix) is to be written down from 7,- 
000,000 schillings to 3,000,000 schillings, 
and then by means of new capital once 
more raised to 7,000,000 schillings. These 
new funds are to be furnished by the 
Kredit Anstalt as to 30% and by the 
Munchner’ Ruckversicherungs  Gesell- 
schaft and the Assecuranzioni as to 70% 
in equal amounts. 

Finally, the ministerial decree forbids 
any action on the part of policyholders 
with a view to the repurchase of their 
policies from the distressed Phenix or 
their hypothecation. 

* es «© 


Loss of Life in Fires 
For the three months’ period of Jan- 
uary, February, March, 1936, 558 persons 
lost their lives in fires in this country. 
Seven were from fires in aeroplanes; 
three in automobiles; thirty-six in apart- 
ments and hotels; 119 in urban dwell- 
ings, and two in banks. A mother and 
six children lost their lives in a farm- 
house in Rushville, N. Y.; a mother, 
father and five children in a farmhouse 
in Platteville, Wis.; and seven lives were 
lost in a fire in South Hutchinson, Kan., 
caused by an overheated coal stove in a 
crowded bedroom. 
oe + * 
Sir James Hamilton’s Fire Mark 
Collection 
Information from New York indicates 
that the collection of fire marks which 
was owned by the late Sir James Hamil- 
ton, who was head of the Yorkshire and 
which collection, in his billiard room, 
was one of the best extant, will ultimate- 
ly be presented to the Chartered Insur- 
ance Institute museum. 
a + + 


Sir James Hamilton’s Will 

The late Sir James Hamilton, chairman 
of the Yorkshire, left an estate valued at 
$255,000. In his will he said in part: 

“Inasmuch as I have during my life- 
time devoted a proportionate or tithe 
part of my income each year for charit- 
able and benevolent purposes, I am not 
by my will leaving any legacies for such 
purposes, but I expressly hope that my 
trustees will continue such of my annual 
subscriptions as they see fit and for such 
period as they see fit.” 

He directed that if any part of a loan 
which he. made to the Y. M. C. A. Na- 
tional Headquarters some years ago 
should be owing to him at his death, 
such sum should be devoted by the au- 
thorities to reduce the indebtedness (if 
any) of the York branch of the asso- 
ciation to them, otherwise for the gen- 
eral work of the York branch. The prop- 
erty was left to his widow for life. 





JOHN J. KING 


Half Century of Inspection 

The other day I called to pay my re- 
spects upon John J. King, president of 
the Hooper-Holmes Bureau as he had 
returned from his yearly Florida winter 
vacation and was back on the job again 
at his desk in New York. 

I would recommend to those persons 
who take an unnecessarily pessimistic 
view of life and its problems to spend 
ten minutes or so with Mr. King if it 
is possible and practical to do so because 
they would benefit by his philosophy 
and continued faith in human nature. 
If there is any man who would natural- 
ly be a grouch or think the people of 
the world were embodiments of frailty 
or deviltry it is the head of an inspec- 
tion outfit, a man who has spent his 
entire life in the business of investiga- 
tion of his fellow men or in directing 
others to make such investigation. In 
the case of Mr. King it has been nearly 
a half a century of getting low-downs, 

But after all those years Mr. King 
thinks there are plenty of good people 
in the world; that there are many per- 
sons who are and continue to be ideal- 
istic, who like to help their fellow men, 
who regard the world as a most pleas- 
ant place in which .to live. Naturally, 
he has his share of cynicism; looks facts 
in the face; is as far removed from a 
Pollyanist as possible. But despite all 
the experiences he has had; the num- 
ber of careers he has seen wrecked; the 
crookedness he has noted which has 
even led to murder rings formed for 
the purpose of cashing in on insurance 
policies, he still has a high respect for 
hundreds of people, has not been disil- 
lusioned, doesn’t think the world is go- 
ing to hell. Furthermore, he has been 
a fine friend to many people; has had 
a wide influence in the business; and 
gives dinners for which invitations are 
eagerly accepted, even sought. 

* * * 
Sprinklers 

The National Fire Protection Associa- 
tion has issued its annual sprinkler tab- 
ulation. The association has been com- 
piling these tables for forty years. In 
that time sprinklers have extinguished 
40,468 fires; have held 15,043 in check; 
worked unsatisfactorily in 2,297 cases. 

A summary of unsatisfactory sprinkler 
fires for 1935-6 follows: 


1935-1936 

No. of Per 

Fires Cent 
Cg ae eee 27 44.3 
Generally defective equipment...... 5 8.2 
Unsprinklered portions ........... 3 4.9 
Defective water supply or supplies... 5 8.2 
Sprinkler system crippled due to 

ee eee merry 2 3.3 
Slow operation of dry system or 

Se eye Fa ae 1 1.6 
Faulty building construction, con- 

cealed spaces, vertical openings, 

GB. cccrcccvecesaceseccoceseves 3 4.9 
Obstruction to distribution......... 4 6.6 
Hazard of occupancy too severe for 

average sprinkler equipment..... 3 4.9 
Explosion crippled sprinkler system 2 3.3 
Plugged heads and clogged piping... 5 8.2 
MEIAOMIONODUB. «5 vary ccs vs swe slwachiewe 1 1.6 

WOE nc dsa shah vane ccave 61 100.0 
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N. Y. Insurance Brokers 
Ass’n Annual Meeting 


SEVEN DIRECTORS ARE ELECTED 


Board of Trade Head and Supt. Pink 
Made Addresses; Reports of Com- 
mittees Are Presented 





Between three and four hundred in- 
surance brokers, company executives, 
agents, New York Insurance Depart- 
ment officials and others attended the 
luncheon given by the Insurance Brok- 
ers Association of New York, Inc., on 
Tuesday at the Hotel Astor following 
the annual business meeting of the as- 
sociation. Percy C. Magnus, president 
of the New York Board of Trade, was 
the chief speaker, voicing a plea that 
insurance and other business men take 
a much more active interest in govern- 
ment affairs so as to help end the seri- 
ous economic crisis which has arisen 
through the huge expenditures of the 
present government in Washington. He 
believes business men need to awaken to 
serious dangers now facing this country. 
Insurance Superintendent Louis H. Pink 
of New York was the only other speaker 
at the luncheon. 

During the business session Tuesday 
morning the members of the brokers’ 
association heard the annual report of 
President Lyman E. Thayer and the re- 
ports of standing and special commit- 
tees and elected seven members of the 
board of directors. President Thayer 
said that three problems have been be- 
fore every meeting of the directors dur- 
ing the twelve months just ended. These 
have had to do with workmen’s compen- 
sation, social security laws and efforts 
to secure public recognition of the pro- 
fessional standing of qualified insurance 
brokers. With reference to compensa- 
tion insurance Mr. Thayer said: 


Retrospective Rating Plan 


“It seems that a retrospective rating 
plan, the new amendments to the law, 
if they are passed by the legislature and 
a gradually rising tide of employment 
with less inclination to malinger have 
contributed to a better feeling on the 
part of all concerned towards what ap- 
peared, a year ago, to be an almost im- 
possible and hopeless situation. In con- 
nection with the activities of the work- 
men’s compensation committee and in 
some specific matters of common inter- 
est, the other brokers’ associations of 
New York and the National Association 
of Insurance Brokers have actively co- 
operated with us and credit for the 
progress made should be shared by all.” 

With reference to the current session 
of the New York legislature President 
Thayer remarked that this session has 
shown a better understanding on the 
part of the legislators of the funda- 
mental purposes of insurance and a dis- 
inclination to impose on business addi- 
tional burdens which must in the long 
run be borne by the insuring public. 

After touching briefly on problems as- 
sociated with social security laws Mr. 
Thayer said that since the word “insur- 
ance” is so often associated with social 
security projects, it is reasonably as- 
sumed by the public that insurance brok- 
ers must be thoroughly familiar with 
contemplated legislation along these 
lines. Hence the close attention given 
by the association to this subject, in ad- 
dition to learning how these laws will 
affect insurance men. 


Committee Reports 

Courtlandt Otis, chairman of the brok- 
ers’ qualification committee, said the as- 
sociation had been successful in defeat- 
ing bills in the New York legislature 
designed to impair the efficiency of the 
qualification section of the Insurance 
Law. When the New York Insurance 
Law is recodified next year it is fully ex- 


pected that there will be further im- 
provements in the qualification require- 
ments tending to raise the brokerage 
business to a professional status. 

George P. Nichols reported as chair- 
man of the legislative committee and 
John O. Cole as chairman of the com- 
mittee on social insurance. The work- 
men’s compensation report, presented by 
L. A. Wallace, is summarized in the cas- 
ualty section of this issue. 

In addition to President Thayer, Su- 
perintendent Pink and Mr. Magnus there 
were at the head table the presidents of 
four other brokers’ associations in the 
New York City area. They were Bern- 
hard Stern, president, Brooklyn Insur- 
ance Brokers Association; Paul Simon, 
president, General Brokers Association; 
Samuel D. Rosan, president, Independent 
Insurance Brokers Association, and T. 
W. Bulkley, president, Bronx Insurance 
Men’s Association. Julian Lucas, presi- 
dent, National Association of Insurance 
Brokers; Rollin M. Clark, First Deputy 
Insurance Superintendent, and Arthur 
W. Jenkins, chairman of the committee 
on arrangements, were also on the dais. 

Seven directors of the association were 
elected as follows: R. P. Dorland, F. R. 
DuBois, Alexander Heide, L. S. Kennedy, 
Courtlandt Otis, Lyman-E. Thayer and 
L. A. Wallace. The directors will elect 
the new officers of the association at 
their next meeting. 

In his brief talk to the brokers and 
their guests Superintendent Pink paid 
tribute to insurance producers, saying 
that success in insurance depends not 
only on able and efficient company man- 
agement but also upon broadminded and 
loyal agency and brokerage forces. 





Former Associates Honor 


F. S. Dauwalter at Luncheon 


Officers of the Royal-Liverpool groups 
tendered a luncheon in New York last 
Friday to F. Schuyler Dauwalter, former 
assistant manager of the Western de- 
partment, who is now director of the 
newly formed Company-Agency Stock 
Fire Insurance Office for Business De- 
velopment. As a mark of their affection 
and esteem his associates in the Royal- 
Liverpool groups presented Mr. Dau- 
walter with a handsome onyx desk set. 
Among those present at the luncheon 
were the following: 

Paul L. Haid, J. D. Erskine, M. W. 
Mays, Harold Warner, C. A. Notting- 
ham, M. H. Grannatt, G. F. Neiley, H. C. 
Conick, C, L. Purdin, F. E. Jenkins, 
E. S. Waggaman, E. W. Hotchkin, H. F. 
Gregg and H. D. Forrester. 


ARTHUR W. JONES DIES 


Arthur Willis Jones, for the last twen- 
ty years manager of the fire brokerage 
department of the Rollins-Burdick- 
Hunter Agency, died in a hospital there 
Monday night after a long illness. He 
was 52 years of age and prominent in 
Masonic circles. 

















Ella Barnett 


Four leaders of the Loyalty Group and their wives sailed last Saturday from 
New York on the Grace Liner Santa Paula for a combined business and pleasure 


trip to the Pacific Coast, via the Panama Canal. 


Reading from left to right they 


are William E. Wollaeger of Milwaukee, president of the Concordia, and Mrs, 
Wollaeger; Mrs. Herbert A. Clark; Mr. Clark, vice-president of the Firemen’s in 
charge of the Western department; Mrs. Fred W. Sullivan; Mr. Sullivan, Burlin- 
game, Cal., second vice-president of the Loyalty Group; Mrs. John R. Cooney, and 
Mr. Cooney, president of the Firemen’s and other Loyalty Group companies. 





William T. Preston Completes 


Thirty Years in Insurance 


William T. Preston, president of the 
well-known Arbuckle, Bechet, Hoy & 
Preston, Inc., agency of Yonkers, N. Y., 
was tendered a complimentary luncheon 
last Thursday at the City Club of Yonk- 
ers in honor of his having completed 
thirty years of active service in insur- 
ance. Among those present to do him 
honor were not only his associates and 
a host of personal friends, but also many 
officials and fieldmen of the companies 
represented in the agency. James F. 
Arbuckle, secretary-treasurer of the 
agency, presided. 


SPRINGFIELD F. & M. CHANGES 

Donald E. Warren has been appointed 
special agent of the Springfield Fire & 
Marine for New Hampshire, Vermont 
and part of western Massachusetts. He 
succeeds Richards G. Vedeler, special 
agent, who is being transferred to Bos- 
ton to be associated with the supervision 
of that territory. Mr. Vedeler has been 
with the Springfield group since 1926 
and has served in the home office and 
the field. Mr. Warren joined the Spring- 
fieldsin 1923 and has six years’ experi- 
ence in the fire underwriting depart- 
ments and another six in the automobile 
and inland marine department. 

















Standard Insurance Company 
of New York 


Head Office: 80 John Street, New York 


J. A. Kesey, President 


Statement December 31st, 1935 


CAPITAL . ‘ ‘ ° 
PREMIUM RESERVE 

OTHER LIABILITIES 

NET SURPLUS . : ‘ , 
TOTAL ASSETS ; ‘ ° 


New York Insurance Department Valuati 


G. Z. Day, Vice-President 


. 





in the above are dep d in 





C. L. Henry. Secretary 


$1,500,000.00 
1,394,790.53 

270,546.00 

; 3,095,002.70 

° 6,260,339.23 


ion Basis. Securities carried at $60,534.96 


States as required by law. 














Palmyra, N. Y., Agent Gets 
50 Year Medal of Franklin 


In recognition of her fifty years’ ser- 
vice as an agent of the Franklin Fire 
of the Home of New York group, Miss 
Anna F. Jackson of Palmyra, N. Y, 
was presented with a gold medal by 
Vice-President Frank E. Burke ast 
week. Mr. Burke acted for President 
Wilfred Kurth who was absent from 
New York. The Jackson agency was est- 
ablished in 1864 and the Franklin has 
been in the agency for sixty-five years. 
Miss Jackson’s father, Timothy S. Jack- 
son founded the office and she succeed- 
ed him as head on April 10, 1886. Three 
other companies have been in the agency 
sixty-five years. They are the Hanover 
Fire, National Liberty and Providence 
Washington. The office has represented 
the Great American sixty years and the 
New York Underwriters forty-two 
years. Several other companies have 
been represented for shorter periods. 








S. R. KENNEDY ON COAST 

Sidney R. Kennedy, president of the 
Buffalo Insurance Co., arrived in Los 
Angeles last Friday evening on his -at- 
nual visit to the Pacific Coast, accom- 
panied by Mrs. Kennedy. They met their 
son, Sidney R., Jr., at Los Angeles. 
While here, Mr. Kennedy made a gen- 
eral tour of this field, with Fred A 
Spear, head of Spear & Co., general 
agents in California for the company. 


PASS TESTS FOR PRODUCERS 

Twenty-one out of a total of sixty ap- 
plicants for insurance agents’ licenses 
passed the New York Insurance De- 
partment qualification examination held 
in New York City on April 13. On the 
same day forty-three out of 126 candi- 
dates for brokers’ licenses passed the 
qualification tests for brokers. 


ACKERMANN IMPROVED 

Frederick Ackermann, New _ Jersey 
general agent for the National Union 
Fire of Pittsburgh, who recently undet- 
went an operation on his left eye in 4 
Newark hospital, is now convalescing a 
his home, 569 Mount Prospect Avenue, 
Newark. He is said to be. recovering 
satisfactorily and it is fully expected that 
his vision will be improved considerably. 
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Prominent Agents of Philadelphia 
Celebrate Fiftieth Anniversaries 


Two veteran Philadelphia insurance 


agents celebrated this week their fiftieth 
anniversaries in the business and both 
are still very active as producers. One, 
Charles Monk, is today president of the 
Philadelphia Insurance Agents’ Associa- 
ion, and head of C. T. Monk & Co, 





Bachrach 
JOHN ALLEN 


one of the city’s prominent offices. The 
other is John Allen, head of William W. 

\llen & Son, the second oldest insurance 
office in the Quaker City. 

Colonel Wm. W. Allen, father of John 
Allen, started in insurance in 1864, rep- 
resenting the Travelers. He was the 
first agent in Philadelphia for that com- 
pany and he wrote the first accident 
policy ever sold in Philadelphia in that 
company. Some years later he was also 
the first agent in that city for the Em- 
ployers Liability of London when the 
company first entered this © country. 
John Allen started in insurance at 19 in 
an agency, leaving the University of 
Pennsylvania where he was a member of 
the Class of 1887. In the office with 
Mr. Allen is his son, Harold, who has 
been in insurance for nearly thirty years. 
On Wednesday of this week Mr. Allen 
was guest of honor at a luncheon given 
for him at the Downtown Club in Phila- 
delphia and one of those on the com- 
mittee to arrange the luncheon was Mr. 
Monk. 

Monk With Companies For Years 

Charles T. Monk’s first experience in 
insurance was in the company end and 
it was not until midway in his career 





Honor Monk at Dinner 


Insurance company executives from 
New York, Philadelphia and Baltimore— 
and including those from the Hanover 
Fire with which he started as office boy 
—gathered Tuesday night at the Union 
League Club in Philadelphia for a sur- 
prise dinner to Charles T. Monk, in cele- 
bration of his fiftieth year in the busi- 
ness. 

All the companies represented in his 
office had officials present. Those pres- 
ent were: 


Crum & Forster group—J. Lester Parsons, 
president; Harold Junker, vice-president; Joseph 
E. Snell, assistant secretary; Henry Borchers, 
special agent; William O, Slocum, special agent; 
Robert S. Monk, assistant special agent. 

_ Hanover Fire—A. E. Gilbert, vice-president; 
F. Elmer Sammons, vice-president and secre- 
tary; Edward W. Kelly, special agent. 

Royal-Liverpool grou Charles A. Notting 
ham, assistant United States manager; William 
T.. Mills, Philadelphia manager. 

Maryland Casualty—Edward J. Bond, Jr., and 
William T. Harper, vice-presidents; John W. 
Donahue, resident vice-president. 
._Monk & Co.—Charles T. Monk, Jr.; Thomas 
Kahl, Jacob Collar. 






that he entered the agency field. He 
was quite young when he entered the 
business. It was in New York. After 
leaving grammar school in 1886 he se- 
cured a job as office boy with the Han- 
over Fire. His salary was $13:a month, 


out of which he had to pay all his living 


CHARLES T. MONK 
expenses and carfare. It remained at 
that figure for an entire year. 

He worked his way through the New 
York city department, eventually being 
put in charge of the reinsurance depart- 
ment. In those days there were no such 

Early in 1899 young Monk went into 
the field for the Hanover as a junior 
special agent, traveling eastern New 
York. The companies in those times had 
a peculiar idea about what eastern New 
York was for Monk’s territory included 
suburban Philadelphia and Staten Island. 
He also took care of company matters 
in Philadelphia, suburban Philadelphia, 
Allegheny County, Wilmington and Bal- 
timore, which meant that he traveled 
from the Canadian border to Pittsburgh 
and Baltimore every week. 

During his travels to Pittsburgh, he 
had become acquainted with J. W. Ar- 
rott, the Hanover’s agent in that -city. 
When the latter started the National 
Union Fire in 1901, he induced Monk to 
leave the Hanover and join the National 
Union as assistant secretary. Monk re- 
mained with the National Union until 
\rrott’s death in 1903. He then returned 
to the Hanover to resume special agency 
work in Philadelphia, Allegheny Coun- 
ty and Eastern New York. 

In 1905 he entered into a partnership 
with Colonel Hyneman, the Hanover’s 
agent in Philadelphia, and took over the 
business at Hyneman’s death in 1922. 





B. B. GRACEY WITH HARTFORD 


Made General Adjuster for Eastern 
Dep’t.; Formerly Manager at Hart- 
ford for Adjustment Bureau 
Burton B. Gracey, who has been man- 
ager of the Fire Companies’ Adjustment 
Bureau branch in Hartford since 1932, 


has become general adjuster for the 
Eastern department of the Hartford 
Fire. He will relieve Secretary Malcolm 
G. Wight of loss work, leaving the latter 
free for additional executive responsi- 
bilities. 

Mr. Gracey started in insurance in 
1910 with the reinsurance department of 
the Aetna (Fire). From there he went 
to the New York State underwriting de- 
partment until the United States entered 
the World War when he joined the 
Navy and received a commission as en- 
sign. He returned to the Aetna in 1919, 
filling positions as special agent and 
state agent in New York. He gave 
considerable time to adjustments, served 
on the executive committee of the New 


York Fire Insurance Rating Organiza- 
tion and was president of the Syracuse 
Field Club. 

From 1928 to 1931 Mr. Gracey added 
to his experience in a local agency in 
Syracuse where he was vice-president 


and treasurer. He then returned to the 
home office of the Aetna in Hartford, 
assisting in loss adjustment work and 
later went to New York handling coun- 
try-wide brokerage. When the Hartford 
branch of the F.C.A.B. was formed in 
1932 Mr. Gracey was selected as man- 
ager. 


WESTCHESTER AGENTS ASS’N. 

The Westchester County Association 
of Local Agents, Inc., has elected the 
following officers to serve until the 1937 
annual meeting: president, Robert W. 
Mackenzie, Yonkers; vice-president, 
Franz Sigel, Scarsdale, and secretary- 
treasurer, William A. Kleine. Bronx- 
ville. The entire membership of the New 
Rochelle Local Agents’ Association, 
numbering thirty-three, has joined the 
county organization. 








Hartford Fire Local Department 
In New Building On John Street 


GEORGE W. GRAHAM 


The New York City offices of the 
Hartford Fire moved yesterday to the 
new building at 104 John Street, facing 
Cliff Street and running through to 
Platt, with entrances both on John and 
the latter street. The structure, a three 
story one embracing 104 to 108 John 
Street and designed to carry additional 
floors, has _ an attractive limestone 
facade and is a pleasing improvement 
to a central portion of the New York 
insurance district. The idea for this 
building and plans for it were conceived 
by George W. Graham, the Hartford 
Fire’s metropolitan department mana- 





THE NETHERLANDS 


Insurance Company of The Hague, Holland 
(Estab. 1845) 


Announces The Appointment Of 


NATHAN FRIEDMAN 


116 John St., New York 
Tel. BEekman 3-8242-4 


As Metropolitan Agents 








F. W. RICHTER 
ger, and Samuel Friedenberg, who 
erected the 90 John Street building. 
The metropolitan underwriting depart- 
ment, of which Mr. Graham is manager, 
and the country-wide brokerage and ser- 
vice department under the jurisdiction of 
F. W. Richter, are located on the ground 
floor. Much thought was devoted to the 
lay-out of this underwriting floor. The 
result is a spacious, light office pleasing 
in its simplicity of design and eminently 
satisfactory in respect to the accessi- 
bility of the various underwriters and 
departmental heads. On the second 
floor is the suburban agency department 
The sub-grade floor on the Platt Street 
side is occupied by recreational rooms 
for the staff, as well as store rooms. 





CHARLES M. HENRY DIES 

Charles M. Henry, Newark agent for 
the Hanover Fire and son of the late 
John J. Henry, at one time president of 
the Newark Fire, died last week at the 
age of 63 years at his home in East 
Orange. Born in Westfield, N. J., he 
was educated in Newark Public Schools 
and Newark Academy. In addition to 
being an agent Mr. Henry was secre- 
tary-treasurer of the Underwriters Pro- 
tective Association and president of the 
Eighth Ward Building and Loan Asso- 





ciation. His widow and a sister survive. 
HERE FROM SHANGHAI 
H. B. Scott, resident secretary in 


Shanghai, China, of the Royal, is visiting 
New York City. 
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London & Lancashire Moving N. Y. 
Offices Tomorrow to 108 John St. 


The New 
& Lancashire, the London & Lancashire 
Indemnity and the affiliated companies 
of the group will move tomorrow to the 


York offices of the London 


new building at 108 John Street. Con- 
structed to their specifications, the new 
quarters have designed both to 
please the eye and to provide conven- 
ience, efficiency and cheerful working 
conditions. The offices face both John 
and Platt Streets, with entrances from 
each street. 

The ground floor will be occupied by 


been 





WORTHINGTON W. SMITH 


the underwriting and service depart- 
ments. These include the city, suburban 
and country-wide fire divisions and the 
various underwriting units of the casu- 
alty-surety company. The counter has 
been omitted, in keeping with the up- 
to-date layout. : 

The second floor will house the cash- 
ier’s, accounting, policywriting and other 
such departments. It will also contain 
the board and conference rooms. The 
Platt Street sub-grade floor will be oc- 


cupied by the rest rooms, tabulating, fil- 
ing, stock and other rooms. 

As long as memory serves, the London 
& Lancashire companies have always 
occupied attractive quarters in New York 
City, in keeping with the prestige of the 
organization. This progressive policy is 
preserved in the more spacious and bet- 
ter located quarters to be occupied to- 
morrow. 

The New York department, an im- 
portant part of the London & Lanca- 
shire’s United States plant, is in charge 
of Joseph T. Goeller and Worthington 
W. Smith. Mr. Goeller, local secretary 
of the L. & L. and vice-president of the 





JOSEPH T. GOELLER 


Safeguard, is in charge of the group’s 
fire activities in the metropolitan and 
suburban territory. The fire companies, 
besides the two mentioned, are the 
Orient, Law Union & Rock, and the fire 
department of the Standard Marine. Mr. 
Smith, vice-president of the London & 
Lancashire Indemnity, directs the casu- 
alty and surety interests in the metro- 
politan and suburban and shares with 
Mr. Goeller the executive duties of the 
entire New York City organization of 
the group. 








SPRINGFIELD BOARD DINNER 

The Springfeld, Mass., Board of Fire 
Underwriters is sponsoring a dinner on 
Thursday, May 7, at the Springfield 
Country Club to mark the 300th anni- 
versary of the founding of Springfield. 
Harvey R. Preston, president of the 
local board, will act as toastmaster at 
the dinner which will be followed by 
entertainment and dancing. Speakers will 
include Insurance Commissioner Francis 
J. DeCelles and A. L. Potter, general 
chairman of the city’s tercentenary com- 
mittee. R. S. Redfield, Chester Bulkley 
and Bradford Skinner are in charge of 
arrangements. Representatives of local 
boards from various parts of western 
Massachusetts will be present at this 
dinner meeting. 

J. S. FRELINGHUYSEN BACK 

Joseph S. Frelinghuysen, former United 
States Senator and president of the 
American Home Fire of New York, was 
in Los Angeles last week, on his way 
home to New Jersey, accompanied by 
Mrs. Frelinghuysen, from a vacation trip 
to Honolulu. 

VERMONT AGENTS’ MEETING 

The spring meeting of the Vermont 
Association of Insurance Agents will be 
held next Thursday, May 7, at Newport, 
Vt. Edwin M. Allen, executive vice-pres- 
ident of the National Surety Corp., will 
be a speaker. 





I. M. U. A. Promulgates New 
Personal Property Floater 


A new personal property floater form, 
together with rules and rates, has been 
adopted and promulgated by the In- 
land Marine Underwriters Association 
for those states where this policy is 
legal. At the present time this type of 
coverage is not being written in Eastern 
states but is permitted in many Middle- 
Western and Western states. The new 
form is intended to meet the require- 
ments of the public more completely 
than the old form approved by the 
I.M.U.A. Protection is included in the 
new form against damage to buildings 
incident to a burglary. The minimum 
premium for the personal property 
floater is fixed at $50, thus limiting its 
sale to a limited number of prospects 
and no policy may be issued for longer 
than twelve months. 

Provision is made for writing the 
policy with a $25 deductible clause appli- 
cable to unscheduled property, for which 
an allowance of $15 may be made from 
the premium otherwise required. 


NEW HAIL RATE SCHEDULE 

Nebraska Insurance Commissioner 
Smrha has issued a revised schedule of 
hail insurance rates for the state hail 
bureau. The eight former zones have 
been abolished in the new schedule. 


P. D. Betterley Author 
Of Book On Insurance 


TREATS PROBLEMS OF BUYERS 





In Chapter on Surveys of Hazards He 
Discusses Many Types of Risks to 
Be Insured 





The McGraw-Hill Book Co., Inc., of 
New York, which has published numer- 
ous books on insurance written by au- 
thorities in the business, will publish 
this month a volume written by P. D. 
Betterley, assistant treasurer of the Gra- 
ton & Knight Co., Worcester, Mass., 
entitled “Buying Insurance—A Problem 
of Business Management.” Mr. Better- 
ley has long been one of the leading 
spokesmen of insurance buyers and in 
his connections with the insurance divi- 
sion of the American Management As- 
sociation has on several occasions told 
insurance companies of changes he be- 
lieves they should adopt to mect modern 
requirements of large purchasers of pro- 
tection. 

One chapter of Mr. Betterley’s new 
book deals with the important topic of 
surveys of hazards before insurance is 
obtained. Self-analysis, or a study of 
one’s own insurance requirements, is es- 
sential before concluding arrangements 
with insurance sellers, Mr. Betterley 
holds. Continuing he writes in part: 


The first step in self-analysis should 
be the preparation of a list of hazards 
including every type to which the risk 1s 
subject, regardless of possible frequency 
or seriousness. While such a survey 
should be comprehensive, it is not neces- 
sarily complicated if followed through 
step by step and if based on a common- 
sense point of view. 

Advice from outside sources will be 
helpful, particularly in the initial survey, 
or in consideration of new developments, 
but the buyer should cooperate in the 
work, for he is closest to the problem 
and knows the physical conditions, op- 
erations and contractual obligations. The 
insurance manager may successfully util- 
ize plans and questionnaires, as well as 
the good judgment of others identified 
with the various activities of the busi- 
ness, but he is going to be better forti- 
fied in negotiating insurance contracts if 
he has first hand information concerning 
the risk involved. : 

No list of insurable hazards submitted 
by underwriters and producers should be 
accepted by the prospective buyer as a 
complete guide in placing insurance, for 
conditions and requirements will vary 
greatly because of locality, nature of ac- 
tivities and insurers’ regulations. Fur- 
thermore, some risks not previously nor 
generally considered insurable may be 
accepted by aggressive underwriters. For 
example, obsolescence has not been con- 
sidered a practical underwriting subject, 
yet it is a fairly common hazard with 
some uncertainty as to time and amount 
and, therefore, has elements of insura- 
bility. “Coverage may be developed in 
the future. 

A Fact-Finding Survey 

Each insurable unit should be carefully 
surveyed to determine which of the po- 
tential loss causes may be present. The 
check-up should also include the follow- 
ing factors which affect the frequency 
and severity of losses: 

1. Location of properties in relation 
to surrounding hazards. 


2. Hazards of occupancy or operation 


according to processes and materials 
used. 
3. Prospect of controlling inherent 


hazards from within and exposure haz- 
ards from without. 

4. Type of construction and probable 
effect on losses by fire, accidents or other 
cause. 

5. Effectiveness of protective devices, 
or the opportunity to use them. Exam- 
ples include fire department, water sup- 
ply, sprinkler system, fire doors, alarm 
systems and accident-prevention equip- 
ment. 

6. Sufficiency of facilities for continua- 
tion of occupancy or operations follow- 





Bachrach 


P. D. BETTERLEY 
ing damage to property or interruption 
of service. 

7. Environment — possible effect on 
criminal hazards and_ public _ liability 
claim. . 

8. Method of transporting goods. 

9. Vehicular operations and territory 
covered. 

10. Incidental 
the business. 

lt. Contractual liability. 

‘2. An estimate of the contingent lia- 
bility to others and possible recovery 
from others who may be responsible. 

13. Spread of risk and possible extent 
of loss. 


activitics not usual to 


Frequency of Surveys 

Because of frequent changes in busi- 
ness operations and insurance underwrit- 
ing procedure it is advisable to make 
frequent supplemental surveys. 

An officer of a large manufacturing 
concern was urged to have a thorough 
analysis made of hazards as well as cov- 
erage, and with some apparent question- 
ing in his mind as to the necessity of a 
survey, stated that the directors of the 
corporation reviewed all their coverage 
at the beginning of each calendar year. 
He was asked if they reviewed the unin- 
sured risks. The answer was “no” with 
the ready admission that it might be 
equally essential to check up on hazards 
which had not been previously insured. 
A risk which might safely have been as- 
sumed by the firm in the past may now 
be a serious contingency. If existing 
policies and insurance regulations do not 
provide a means of protection, a new 
form should be worked out in coopera- 
tion with the underwriters. 

Superintendents and maintenance em- 
ployes may render valuable assistance to 
owners or insurance managers by notify- 
ing them of contemplated alterations in 
buildings, machinery and processes. Con- 
tinuous supervision and control is the 
insurance manager’s best asset. 


Susceptibility to Hazards 

It would be impossible in the absence 
of a complete and individual survey to 
know to which hazards anyone is sus- 
ceptible, but some illustrations may be 
helpful. 

Nearly every firm and individual may 
suffer a fire loss, although some may 
have small exposure because of locality, 
construction of buildings and nature of 
occupancy and processes. The nature of 
material used or the kind of manufac- 
tured merchandise will determine very 
largely the incidental losses from fire, 
which include smoke, water and storm 
damage. Concerns dealing in chemicals, 
powder and other volatile substances are 
constantly subjected to inherent explo- 
sion hazards. The rubber manufactur- 
ing industry is subject to explosion haz- 
ards through the incidental use of solv- 


(Continued on Page 34) 
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See that your clients have 
sufficient liability insurance 
so that if they have the mis- 
fortune to injure someone - 
they will be protected from ~ 
financial loss. 
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TALES of the ROAD 


By E. H. HORNBOSTEL, 
New York State Agent, Firemen’s of N. J. 








A taximan at Ogdensburg, N. Y., who 
for years has given reasonably priced 
and efficient service, told me the other 
day of a case of “pep talk” psychology 
that amused him very much. It appears 
that a large sales agency in that sec- 
tion of New York inaugurated a weekly 
pep-talk series, at which all their sales- 
men were supposed to listen with awe 
and reverence to imbibe the 
displayed by the manager. Among the 
force was one excellent salesman, who 
did not attend a certain meeting, but 
waltzed in after the meeting had been 


held, and was called on the carpet by 


the pompous manager, to be told that he 
must put in an appearance at these 
meetings, “or else.” 

The salesman listened attentively, then 
threw under the manager’s nose two 
orders for two of their higher-priced 
cars, and said that he had procured these 
that morning coming in from his home, 
selling one by demonstrating the car 
to a prospect by taking him from his 
home to his office during the time the 
sales talk was functioning. As the sales 
talk, he said, was to promote greater 
efficiency in selling, what was better, he 
asked, “to sell two cars without listening 
to the pep-talk, or to listen to the pep- 
talk and not sell the two cars when the 
chance came to do it that morning? 

“The opportunity presented itself to 
sell these cars, and should I have told 
my prospects that I had no time for 
them, but that I had to attend a meet- 
ing where pep talk was dispensed to 
enable me to sell cars? The latter is 


wisdom . 


nonsense, and what I did was practical 
salesmanship, and not a lot of ‘baloney.’ 

“And as to ‘or else,’ I have had offers 
from others, but even if I hadn’t, I am 
leaving you today, and you can keep 
the salary that I have earned so far. | 
am tired of your card-index, regimented 
mind, and _ theoretical salesmanship 
‘pep talk,’ like snapping the whip. I 
work hard and get results in spite of 
your ‘sales managership, and fool su- 
pervision.” 

It did this manager no good, when his 


¢stiperiors heard of it. 


* * * 
The Proper Use of Words 


Recently I wrote about the perver- 
sion of the language by word faddists. 
Plain “if” used to be good enough to 
express certain ideas, but it had to be 
amplified to “if and when,” and then 
someone thought it was elegant to ex- 
press “if,” by “in the event that,” more 
verbose and somewhat ponderous, and 
when some others got hold of this ex- 
pression, they fell in love with it, and 
not really understanding the value of 
words, amplified it by “if, in the event” 
and leaving out “that,” thus virtually 
saying “if, if.” 

It reminds me of the speech habits 
attributed to negroes, who by using 
large and unusual words the meaning 
of which they did not know, thought 
to impress their listeners, and funda- 
mentally the same psychology is in- 
volved, viz., ignorance of the proper 
use of words and pomposity. 





SAFE HANDLING OF OIL 





National Board Issues Bulletin Covering 
Storage of Oil for Range Burners 
and Portable Stoves 


The committee on fire prevention and 
engineering Standards of the National 
Board of Fire Underwriters has just 


issued its bulletin No. 16 on the “Safe 
Storage and Handling of Oil in Con- 
nection with Range Burners and Port- 
able Oil Stoves”, which begins as fol- 
lows: 

“The increasing use of range burners 
and portable oil stoves has resulted in a 
demand for oil storage on the premises. 
In the absence of suitable regulations 
in many localities numerous make-shift 
arrangements have been resorted to and 
frequently the nature of these is such 
as to create a severe fire hazard. The 
principal danger of storing and hand- 
ling a flammable liquid of any kind is 
its exposure to the air. It is therefore 
plain that if exposure is minimized and 
storage is in a safely constructed and 
installed container, the fundamentals of 
safe storage and handling will have been 
provided. 

“In communities 
established system of oil delivery at 
fairly frequent intervals, the need for 
keeping on hand more than 55 gallons, 
i.e., a single drum, is not apparent. In 
rural districts where deliveries are in- 
frequent and where they may be de- 
layed for considerable periods by storms 
and winter weather, much larger stor- 
age must be provided for.” 


where there is an 


BLUE GOOSE MEETING OCT. 13-15 


The annual meeting of the Grand Nest 
of the Order of the Blue Goose, Inter- 
national, will be held in Oklahoma City 
om October 13-15. 


Kenneth H. Bair To Speak At 
New York Agents’ Meeting 


Further details of the program for the 
fifty-fourth annual convention of the 
New York State Association of Local 
Agents at the Hotel Onondaga, Syracuse, 


N. Y., May 18-19, are announced this 
week by j. W. Rose, secretary-treasurer 
of the association. Officers of local 


boards will meet with the directors of 
the state body on Monday morning, 
May 18. The convention proper will 
start that afternoon and continue all day 
Tuesday. Emphasis will be placed on 
providing sales material for agents who 
attend the convention. Kenneth H. Bair, 
president of the National Association of 
Insurance Agents, will be present to tell 
of the national problems and activities 
of organized agents. 

Among subjects which will be dis- 
cussed at this convention are the follow- 
ing: Company-Agency Stock Fire In- 
surance Office, retrospective rating of 
compensation risks, insurance on financed 
cars, long haul trucking and the Motor 
Carrier Act, the supplemental fire con- 
tract, broad coverage and other matters. 


J. C. McCormick, National 


Liberty, Dies of Pneumonia 
Funeral services were held Tuesday 
morning for Joseph C. McCormick, New 
Jersey state agent for the National Lib- 
erty, who died Friday at his home in 
Maplewood, N. J., from an attack of 
pneumonia. The services were held in 
Our Lady of Sorrows Church in South 
Orange with interment in Immaculate 
Conception Cemetery in Montclair. 

For the last nine months Mr. McCor- 
mick was on duty in the company’s home 
office in New York. He had been with 
the National Liberty for about ten years 
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and previously was with the Scottish 
Union & National and Niagara as a spe- 
cial agent. Surviving Mr. McCormick 
are his widow, two daughters and two 
brothers, J. H. McCormick, secretary of 
the Scottish Union & National, and J. L. 
McCormick, Connecticut state agent for 
the Royal Exchange. 


WINS BASKETBALL TITLE 

The Royal-Liverpool group’s basket- 
ball team defeated the Home team, 26-17, 
last week in the closing game of the 
Insurance Basketball League _ season, 
thereby succeeding as champion the 
team of William H. McGee & Co. The 
Royal-Liverpool team also wins for a 
year the Wilfred Kurth Trophy. 
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New Vice-Presidents of Hanover 





F. ELMER SAMMONS 


A. E. Gilbert was elected last week 
vice-president and a director of the Han- 
over Fire and F. Elmer Sammons vice- 
president and secretary. Both execu- 
tives enjoy wide popularity in local cir- 
cles and in the field and have been the 
recipients of hundreds of congratulatory 
messages since their advancement. Since 


A. E. GILBERT 


1929 Mr. Gilbert has been secretary of 
the company in charge of home office 
underwriting for all territories. He en- 
tered insurance in 1913. 

Mr. Sammons has spent his entire 
insurance career with the Hanover, join- 
ing in 1902, and for the last few years 
has been handling loss work for all lines. 





A. F. Powrie President Of 


Western Underwriters Ass’n 

A. F. Powrie, manager of the Western 
department at Chicago of the Fire As- 
sociation of Philadelphia, was elected 
president of the Western Underwriters 
Association at the annual meeting held 
last week at White Sulphur Springs, W. 
Va. He succeeds E. A. Henne, vice- 
president of the America Fore group, 
who served two terms, S. M. Buck, 
manager of the Western department of 
the Fireman’s Fund, and Wilfred Kurth, 
president of the Home of New York, 
were elected vice-presidents. Charles F. 
Thomas continues as manager of the 
W.U.A. The organization voted last 
week to do everything possible to en- 
force rules in force and in that way to 
strengthen further the effectiveness of 
the association. 


J. M. WALLER IN RICHMOND 


Jesse M. Waller, vice-president of the 
Aetna (Fire) was in Richmond, Va., last 
week attending the burial of his broth- 
er-in-law, J. Clement Shafer, a brother 
of Mrs. Waller. Mr. Shafer, business 
man of New York, formerly of Rich- 
mand, died recently in that city. There 
was delay i in the burial due to the illness 
of Mrs. Shafer, who is a sister-in-law of 
Mrs. George B. Jennings, wife of the 
Virginia state agent for the Royal group. 
Mr. Shafer was a brother of Paul P. 
Shafer, an official of the Life Insurance 
Company of Virginia. 


EMPIRE STATE POND MEETING 

The Empire State Pond of the Blue 
Goose will hold a meeting in Utica on 
May 5 and Joe Sullivan, chief of the 
Utica Fire Department, will be the guest 
of the evening. The Albany Puddle is 
sponsoring the meeting. 








May F 1! 
———— 


Blanks | 
Ta 


The con 
tional Ass 
sjoners mM 
the Hotel 
one of th 
allocation 
states for 
prepared 

the Com! 
Paul in J 
state insu 
annual st: 
for the ar 
marine Pp! 
instead oO 
the repor 
miums W! 
to some : 
this repo 
sioners. 

the Ohi 
chairman 
sided at 
companie 
port thei: 
insurance 


All Of 
By 


Anton 
S. lL, wa 
president 
ciation oO 
nual me 
York. 
elected | 
ington, | 
Kaufmar 
ident, a1 
ville, S. 
tors fro 

Nassau: 
Darling, 
Valley Si 
— | 
Jamaica ; 
Rosell, S 
Rockland; 
Spring V 
folk: A. | 
ogue, Rol 
chester : 
MacKenz: 


A. L 
The 


writers 
for son 
moved 
floor of 
tion do 
ness at 
and thé 
burgh. 
Invitz 
a house 
lll Jol 
hosts w 
of the | 
of the 
office 
here, ai 
The pr 
increas 
started 
speciali 
Americ 


MIS 
Fune 
mornin 


E. Mi 


Miss \ 
when | 
& Rut 
an ope 


35TI 

Mar 
Brook 
Inc., ¢ 
annive 
the ag 
152 M 


If 


ED 


ork 








May - 1936 











Blanks Committee Prepares 
Tax Allocation Schedule 


The committee on blanks of the Na- 
tional Association of Insurance Commis- 
sioners met for three days this week at 
the Hotel Commodore in New York and 
one of the subjects considered was the 
allocation of premiums to different 
states for tax purposes. A report was 
prepared Wednesday for submission to 
the Commissioners’ convention in St. 
Paul in June recommending that every 
state insurance department include in its 
annual statement blanks a page calling 
for the amount of gross and net fire and 
marine premiums written in each state, 
instead of just for the state to which 
the report is submitted. Thus all pre- 
miums written will have to be allocated 
to some state and taxes paid thereon, if 
this report is approved by the commis- 
sioners. Walter A. Robinson, actuary of 
the Ohio Insurance Department and 
chairman of the blanks committee, pre- 
sided at the meetings here. Casualty 
companies would also be required to ‘re- 
port their writings in every state to each 
insurance department. 


All Officers Re-elected 
By Suburban N. Y. Ass’n 


Anton L. Schwab of Tompkinsville, 
S. I, was re-elected to his third term as 
president of Suburban New York Asso- 
ciation of Local Agents at its recent an- 
nual meeting in the Hotel Astor, New 
York. All other officers were also re- 
elected including C. L. Murohy, Hunt- 
ington, L. I., first vice-president; A. L. 
Kaufman, Haverstraw, second vice-pres- 
ident, and Charles S. Wagner, Totten- 
ville, S. I, secretary-treasurer. Direc- 
tors from six counties follow: 

Nassau: T. B. Klapper, Garden City; T. H. 
Darling, Rockville Centre; R, E. Thompson, 
Valley Stream; Queens: J. E. Fries, Jamaica, 
W. B. Dickinson, Elmhurst, J. J. Droesch, 
Jamaica; Richmond: R. C. Hoyt and C. G. 
Rosell, St. George, Alfred Keller, Stapleton; 
Rockland: James Kilby, Nyack, Edwin Bedford, 
Spring Valley, John Gillies, Haverstraw; Suf- 
folk: A. C. Edwards, Sayville, J. J. Roe, Patch- 
ogue, Robert E. O’Donohue, Central Islip; West- 
chester: P. A. Murray, Mt. Vernon, R. W. 
MacKenzie, Yonkers, W. A. Kleine, Bronxville. 





A. I. U. AT 111 JOHN STREET 


The American International Under- 
writers Corp., which has been located 
for some years at 80 William Street, 
moved this week to the twenty-second 
floor of 111 John Street. This organiza- 
tion does a world-wide insurance busi- 
ness and represents the Hanover Fire 
and the National Union Fire of Pitts- 
burgh. 

Invitations were sent out this week to 
a housewarming party May 8 in the new 
111 John Street headquarters. Official 
hosts will be Geo. Moszkowski, chairman 
of the board; C. J. Smith, vice-president, 
ot the American International’s head 
ofice in Shanghai who is on a visit 
here, and R. H. Chapman, vice-president. 
The present move is due to the steady 
increase in the firm’s business since it 
started in 1929 at 80 William Street to 
specialize in providing full coverage in 
American companies on foreign business. 





MISS G. E. MIDDLEMISS DIES 

Funeral services were held Wednesday 
morning in the Bronx for Miss Gladys 
E. Middlemiss, who was a secretary to 
A. H. Witthohn, vice-president of the 
Federal Insurance Co. and head of the 
fire department of Chubb & Son. For 
many years prior to 1934 Miss Middle- 
miss was secretary to Lyman Candee 
when he was vice-president of the Globe 
& Rutgers. She died Sunday following 
an operation. 





335TH WEDDING ANNIVERSARY 

Martin S. Rourke, president of the 
Brooklyn agency of Rourke & Rourke, 
Inc., celebrated his thirty-fifth wedding 
anniversary on Tuesday. Incidentally, 
the agency moved to its new offices at 
152 Montague Street on the same day. 


FORM NEW MEXICAN COMPANY 

The Mexican Finance Ministry has an- 
nounced the formation of a new insur- 
ance company to write fire and marine 
risks with a paid-up capital of 400,000 
pesos. Gonzalo Lavin, an insurance man 
of Mexico City, is president of the new 
company and Edwin H. Oakley of the 
insurance firm of E. T. Oakley, S. A., is 
a board member. 





25 YEARS WITH NORTHERN 


C. H. Cooper, local secretary of the 
Northern of London, today celebrates 
his twenty-fifth anniversary with that 
company. Starting with it as an Office 


boy he worked through the various 
grades to counterman in the New York 
city department, and on November 1, 
1930, was promoted to his present posi- 
tion as head of that department. 


INSURANCE WEDDING HELD 

Miss Caroline Olga Lowe, of Eliza- 
beth, N. J., daughter of the late Bauman 
Lowe and Mrs. Lowe, became the bride 
recently of Charles Dyer, son_ of 
Mr. and Mrs. Frank C. Dyer of East 
Orange. The wedding was held in St. 
John’s Episcopal Church, Elizabeth. 
Miss Lowe has been employed at the 
Newark home office of the Prudential 
and Mr. Dyer is connected with the 
Liverpool & London & Globe in New 
York. 





Page 33 








J. F. LAWLER’S DAUGHTER TO 
WED 


Miss Dorothea F. Lawler, daughter of 
Joseph F. Lawler of the licensing di- 
vision of the New York Insurance De- 
partment, and James F. O’Hara, asso- 
ciated with the Brooklyn office of the 
Travelers, will be married tomorrow 
morning at nine o'clock at St. Agatha’s 
Church in Brooklyn. 





NEW LOCKPORT OFFICERS 
Lambex C. Hickey was re-elected 
president of the Lockport, N. Y., Board 
of Fire and Casualty Underwriters at its 
annual meeting. Ben D. Wright is vice- 
president and D. M. Walker is secretary 
and treasurer. 
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(Continued from Page 30) 


ents, and flour mills face a hazard of 
explosion from dust accumulations, 

Consequential loss hazards are prev- 
alent among firms which require heat- 
ing or cooling systems to preserve prod- 
ucts used or stored. Causes of such 
losses would include fire, breakage, ex- 
plosion and strikes. The effects may be 
far-reaching, and such losses are not 
covered under the fire or other ordinary 
policies of insurance. 

Most of the natural element risks are 
found in certain sections as in the case 
of earthquakes, yet in susceptible areas 
the damage is less when the building 
construction is of a resisting type and 
the foundation ground is solid. A study 
of areas subject to severe tornadoes or 
cyclones will furnish the prospective in- 











sured with guiding information as to his 
needs. 

The risks of breakage, collapse and 
explosion of machinery and equipment 
are more common in the manufacturing 
industries, yet many small stores and 
shops are subject to the same _ risks. 
Nearly every business and building own- 
er faces the hazard of exploding gas, 
boilers and pressure tanks. 

Anyone having a material amount of 
cash or securities is exposed to bur- 
glary, holdup and theft hazards. All 
employers are in danger of losses by em- 
bezzlements and defalcations of em- 
ployes. The forgery risk is common to 
those who use checks. 

Defaults under contracts, guarantees 
and performance agreements may be ex- 
perienced by those who entrust construc- 
tion jobs, service of supplies and per- 
formance of any valuable work to 
others; agents charged with responsibil- 
ities for properties and accountable for 
the management of varied interests for 


their principals may be negligent in the 
discharge of their duties. 


Marine Hazards 


All those who ship merchandise or 
other property are subject to the ordi- 
nary hazards of transportation, includ- 
ing lightning, windstorm, floods, collision 
and theft. Shippers using the smaller 
carriers, particularly public truckmen, 
face a greater risk of loss because of the 
carrier’s limited resources. Shipment by 
water involves additional hazards pecu- 
liar to this type of transportation, such 
as sinking, stranding with resultant dam- 
age in salvaging the cargo, damage by 
sea water and possible spoilage due to 
delays. 

Liability risks are found in varying 
degrees in connection with every human 
activity. The contractor faces a serious 
liability risk by the nature of his opera- 
tions and the difficulty in protecting 
them. All employers, either as principals 
or through their agents, face the possi- 
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Will it be a small blaze, easily and quickly extinguished . . . or 


will it be a roaring inferno, already hopelessly beyond control ? 


Fire fighters will answer this with still another question: “How soon was the outbreak 
discovered and the alarm sent in?” For they know from repeated personal experience that 


nine out of ten serious fires can be traced either to belated discovery or to delay in 


sending the alarm. 


It is an encouraging fact that among the public, 
also, there seems to be a growing realization of 
the importance of the time element in fire pro- 
tection. Throughout the country, more and more 
property owners are eliminating the hazards of 
belated discovery and delayed alarms through 
the installation of A. D. T. Automatic Fire De- 


tecting and Reporting systems. By thus assur- 


ing prompt discovery and speedy and accurate 
alarms, the fire department is able to reach the 


scene of the fire in those vital first few minutes 


that so often spell the difference between a trivial 
blaze and disaster. 

We shall be glad to send descriptive booklets 
which will enable insurance men to explain 
the advantages of A. D.T. Services to clients 
who ask their advice on fire protection. Write 
A. D. T., 155 Sixth Avenue, New York City. 


A.D. T. Central Station Fire Protection Services 
“AERO” AUTOMATIC FIRE ALARM : : SPRINKLER SUPER- 
VISORY AND WATERFLOW ALARM SERVICE: : WATCH- 
MAN SUPERVISORY AND MANUAL FIRE ALARM SERVICE 


Controlled Companies of AMERICAN DISTRICT TELEGRAPH COMPANY - 155 Sixth Avenue, New York, W. Y. 


A NATION-WIDE PROTECTION SERVICE 






AGAINST FIRE, BURGLARY AND HOLDUP 
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bility of claims. A value on injuries has 
been established by workmen’s compen. 
sation laws in many jurisdictions, and 
in that case responsibility is not based on 
negligence. Every owner of Property 
operator of a business, automobile and 
other equipment user is accountable to 
the public for negligent operations, Man. 
ufacturers of food products, producers 
of medicines and toilet articles, are par. 
ticularly susceptible to claims based on 
the allegation that the products were not 
suitable for consumption or use. Man- 
ufacturers and distributors of machines 
and equipment may also be charged with 
responsibility for injuries or damage re. 
sulting from defective condition of the 
articles sold. 

Doctors and other practitioners may 
be charged with negligence which has 
resulted in loss of life or suffering, 
Many types of professional service in- 
volve major responsibility for losses sus- 
tained through errors. 


Contractual Liability 


Contractual liability may be incurred 
under the terms of a purchase or service 
contract and frequently involves claims 
from the public even though the work 
may have been performed by a third 
party. An example is found in railroad 
sidetrack operations on the premises of 
the insured, the common carrier usually 
passing the responsibility for injuries or 
property damage along to the owner or 
operator of the premises. A survey 
should include a study of power service 
agreements and property leases. 

Common carriers are responsible for 
safe delivery of merchandise and com- 
modities, and are subject to claims of 
passengers while being transported, 
claims of the public for personal injury 
and for property damage resulting from 
their operations, and claims of their own 
employes. The first-named risk can be 
safely assumed by large transportation 
companies, and most of them can meet 
claims of their own employes and of the 
public without insurance. 

Business interruption losses from any 
cause constitute a severe drain upon the 
resources of producers of raw materials, 
manufacturers, merchants and distribu- 
tors, provided they do not have a suffi- 
cient number of producing or operating 
units to take care of additional business, 
while one destroyed unit is being rebuilt 
or other quarters and equipment found. 
The risk of the merchant or the distrib- 
utor is less, because he usually has quick 
sources of supply. The sooner produc- 
tion and sale can be restored the sooner 
losses will be stopped. 

Future earning capacity of principals 
and employes may not at first appear 
amenable to protection by insurance, but 
in recent years insurance for this pur- 
pose has been developed. Every employ- 
er suffers production loss and curtail- 
ment of earning capacity when efficient 
employes are disabled by accident or 
sickness, or when they prematurely die. 
The hazard is particularly serious for 
firms operating under a partnership plan. 

Many of the hazards are continuing, 
while others occur only when conditions 
are right. Some casualties occur fre- 
quently with minor effect, or occasional 
happenings may be catastrophes, but all 
may be modified by intelligent preven- 
tion effort. ' 

Carefully kept records of past experi- 
ence are an excellent guide for the fu- 
ture, and such records should include 
events which did not result in serious 
damage, but might have been serious 
except for good fortune or efficient con- 
trol. It is well to know the experience 
of others, particularly those engaged in 
the same business and exposed to sim- 
ilar hazards, due allowance being made 
for the effectiveness of their prevention 
efforts. It is excellent practice to con- 
fer with such parties and to follow the 
reports of losses which are frequently 
published by insurance carriers or re- 
ported by publishers of insurance news. 
The explanation of causes and recom- 
mendations as to the means of preven- 
tion which often accompany these re- 
ports contain valuable lessons for all 
those who take the pains to study them. 
Following court decisions also is a pro- 
Ifiic means of learning what may happen. 
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Pa. Insurance Days 
Program Announced 


FIRE CONFERENCE SCHEDULED 





Will Be One of Features of Three Day 
Meeting of Pennsylvania Federa- 
tion in Philadelphia 
A fire insurance conference, presided 
over by J. Victor Herd, vice-president 
of the Fire Association group, embrac- 
ing subjects selected by more than 3,000 
agents by referendum, will be one of 
the features of the 1936 Pennsylvania 
Insurance Days of the Insurance Fed- 
eration of Pennsylvania to be held at 
the Bellevue-Stratford Hotel, Phila- 

delphia, June 4, 5 and 6. ; 

The subjects to be covered in the fire 
conference are practical analysis of a 
financial statement by Harold G. Evans, 
chief of the division of companies of the 
Pennsylvania Insurance Department; 
general cover and reporting cover con- 
tracts by DeMott Belcher, manager, 
general cover department of the Amer- 
ica Fore group, and use and occupancy 
insurance by Mr. Herd. ; 

The tentative program for the insur- 
ance days shows the actual sessions get- 
ting under way with a luncheon on 
Thursday, June 4, with John A. Steven- 
son, Penn Mutual Life, as general chair- 
man and Insurance Commissioner Owen 
B. Hunt of Pennsylvania as luncheon 
chairman. At the luncheon, the Acci- 
dent and Health Club of Philadelphia 
will arrange a commercial accident and 
health program. There will also be a 
Federation half hour and a smoker that 
night with the program provided by the 
Philadelphia Accident and Health Alli- 
ance. A program of fifteen or more 
vaudeville acts is being prepared for the 
affair. : 

The balance of the program is as 
follows : 

Friday, June 5 

10 A.M.—Ordinary-industrial life conference. 
(This program under the direction of 
William J. Bradley, publicity manager 
of the Home Life of America). 

10 A.M.—Fire insurance conference. 

12:30 P.M.—Luncheon (Philadelphia Health and 

Accident Alliance). 
(Program for this luncheon confer- 
ence under the direction of J. L. 
Cornog, president of the Philanthropic 
Mutual Life, who is arranging indus- 
trial accident and health program.) 

2 P.M.—Life insurance conference. (Conference 
devoted to ordinary life insurance 
under direction of a committee headed 
by Clifton Maloney, president Phila- 
delphia Life.) ; 

2 P.M.—Casualty Insurance Conference. Chair- 
men: dgar, president Casu- 


alty Underwriters Association of 
Philadelphia. 
Address: General auto experience from a 


public liability Spottke, 
manager, aut bile department, National Bur- 
eau Casualty and Surety Underwriters, 
Address: comprehensive residence insurance 
(speaker to be announced). 

Address: insurance advertising by Clarence 
Insurance Com- 


standpoint by 





Palmer, advertising manager, 
pany of North America. 

Address: use of the telephone in securing 
appointments with prospects by Stanley E. 
ae of the Bell Telephone Co., Philadel- 
phia. 

(These subjects were selected by agents in a 
referendum submitted by the Federation). 

7 P.M.—Banquet and dance. 

General chairman: John A. Stevenson, 

Toastmaster: John S. Fisher, former Gover- 
nor of Pennsylvania and president of the In- 
surance Federation of Pennsylvania. 

Address: How’s Business? by Merle Thorpe, 
editor of Nation’s Business. 

Address by Justice William I, Schaffer of the 
Pennsylvania Supreme Court. 

A golf tournament and sight-seeing trips are 
being arranged for Saturday, June 6. 

he program arranged for the women in- 
cludes a visit to the Art Museum and the 
Planetarium of the Franklin Institute on Thurs- 
day afternoon; a theatre party Thursday night, 
and a motor trip to Valley Forge, historic 
Paoli, the Brandywine and the famous Long- 
wood Gardens on Friday. 





MILLERS NATIONAL GATHERING 
The Millers National board of direc- 
tors, company officials, and home office 
department heads met for an informal 
get-together dinner at the Union League 
Club in Chicago, on the evening of April 
President H. M. Giles, and Director 
H. S. Helm amused the assembly for 
several hours by spinning yarns, and 
relating interesting experiences. 





ATLANTIC CITY RATES CUT 


Announcement of a substantial reduc- 
tion in fire insurance rates in certain 
sections of Atlantic City was made last 
Friday by the Atlatic City Association 
of Insurance Agents. The area effected 
is east of lowa Avenue. Specific rates on 
dwellings are being eliminated except 
where exposed by risks of a more haz- 
ardous nature. A new schedule has been 
devised for rating fireproof hotels, office 
and mercantile buildings. A special com- 
mittee consisting of William A. Faunce 
of the Phillips Co., Harry L. Godshall 
and Frederick Hickman of the C. J. 
Adams Co. worked on the rate revisions 


SN. 





and had several conferences with Leon 
A Watson, expert of the New Jersey 
Schedule Rating Office. 





N. J. SPECIALS MEET MAY 4 

The New Jersey Special Agents’ Asso- 
ciation will meet Monday evening May 
4, at 6:30 o’clock at the Suburban Golf 
Club. Mr. Lugenbuehl, inland marine 
underwriter for the Bankers & Shippers, 
\.ill speak on this phase of insurance. 
Officers will also be nominated for the 
June election. The nominating commit- 
tee consists of Osborne Day, Theodore 
Roller and S. R. Howard. 
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Glens Falls and Commerce 
Field Changes in New York 


\. J. Davidson, special agent for the 

Glens Falls and Commerce, will after 
May 1 make his headquarters in the 
Bardavon Building, 35 Market Street, 
Poughkeepsie, N. Y. This change will 
give him supervision of what is known 
as the “Mid-Hudson” territory. 
_ Special Agent C. G. Planck, who serv- 
ices agents of the Commerce on Long 
Island, will add to his present territory 
Westchester County and the Bronx for 
both companies. 
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and its FULFILLMENT 


O™ of the characteristics of any grou 


« 


p or organism is that 


as a need persistently occurs, an agency arises to meet it. 


In the field of insurance, the broker and broker-agent represent 


the fulfillment of a need which has been increasing in its urgency. 


In 1842 when the Atlantic Mutual Insurance Company began 
to do business, insurance was placed directly with the underwriter 


because there were no brokers. As time passed, however, mer- 


chants and shipowners, burdened with the increasingly complex 


commercial life of a growing nation, delegated the supervision of 


their insurance requirements to brokers, men whose business it 


became to handle the specialized problems of insurance. 


From the beginning of this century 
World War, the broker has occupied 


and particularly since the 
an increasingly important 


place in the insurance field. 91% of the policies on our books at 


the close of 1935 (exclusive of reinsurance) were placed through 


brokers to whom commissions were paid at regular rates. 


Recognizing the value of the broker and broker-agent, we have 


set our objective for broker-placed business at 100. 
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Hague Rules Part of U.S. Law; 
Extracts From New Act Given 


goods should have been delivered. 
In the case of any actual or apprehended loss 


In mid-July the Hague Rules go into 
effect in this country, President Roose- 
velt having signed a few days ago the 
bill entitled a “Carriage of Goods by Sea” 
act. The provisions of the new law do 
not apply to intercoastal movements. 
Following are some of the most impor- 
tant provisions of this new legislation, 
which was adopted only after years of 
effort on the part of those interested 
in international uniformity in bills of 
lading : 

Risks 
Subject to the provisions of section 
6, under every contract of carriage of goods 
by sea, the carrier in relation to the loading, 
handling, stowage, carriage, custody, care, and 
discharge of such goods, shall be subject to 
the responsibilities and liabilities and entitled 


Sec. 2. 


to the rights and immunities hereinafter set 
forth. 
Responsibilities and Liabilities 
Sec. 3. (1) The carrier shall be bound, 


before and at the beginning of the voyage, to 
exercise due diligence to 

(a) Make the ship seaworthy; 

(b) Properly man, equip, and supply the ship; 

(c) Make the holds, refrigerating and cooling 
chambers, and all other parts of the ship in 
which goods are carried, fit and safe for their 
reception, carriage, and preservation. 

(2) The carrier shall properly and carefully 
load, handle, stow, carry, keep, care for, and 
discharge the goods carried. 

(3) After receiving the goods into his charge 
the carrier, or the master or agent of the 
carrier, shall, on demand of the shipper, issue 
to the shipper a bill of lading showing among 
other things— 

(a) The leading marks necessary for identifi- 
cation of the goods as the same are furnished 
in writing by the shipper before the loading of 
such goods starts, provided such marks are 
stamped or otherwise shown clearly upon the 
goods if uncovered, or on the cases or cov- 
erings in which such goods are contained, in 
such a manner as should ordinarily remain 
legible until the end of the voyage. 

(b) Either the number of packages or pieces, 
or the quantity or weight, as the case may be, 
as furnished in writing by the shipper. 

(c) The apparent order and condition of the 
goods: Provided, That no carrier, master or 
agent of the carrier, shall be bound to state 
or show in the bill of lading any marks, num- 
ber, quantity, or weight which he has reason- 
able ground for suspecting not accurately to 
represent the goods actually received, or which 
he has had no reasonable means of checking. 

(4) Such a bill of lading shall be prima facie 
evidence of the receipt by the carrier of the 
goods as therein described in accordance with 
paragraphs (3) (a), (b), and (c), of this sec- 
tion: Provided, That nothing in this Act shall 
be construed as repealing or limiting the ap- 
plication of any part of the Act, as amended, 
entitled “An Act relating to bills of lading in 
interstate and foreign commerce,” approved 
August 29, 1916 (U. S. C., title 49, secs, 81- 
124), commonly known as the “Pomerene Bills 
of Lading Act.” 


Shipper’s Duties 


(5) The shipper shall be deemed to have 
guaranteed to the carrier the accuracy at the 
time of shipment of the marks, number, quantity, 
and weight, as furnished by him; and the ship 
per shall indemnify the carrier against all loss, 
damages, and expenses arising or resulting from 
inaccuracies in such particulars. The right of 
the carrier to such indemnity shall in no way 
limit his responsibility and liability under the 
contract of carriage to any person other than 
the shipper. 

(6) Jnless notice of loss or damage and 
the general nature of such loss or damage be 
given in writing to the carrier or his agent at 
the port of discharge before or at the time of 
the removal of the goods into the custody of 
the person entitled to delivery thereof under 


the contract of carriage, such removal shall 
be prima facie evidence of the delivery by 
the carrier of the goods as described in the 


bill of lading. If the loss or damage is not 
apparent, the notice must be given within three 
an of the delivery. 

Said notice of loss or damage may be en- 
dorsed upon the receipt for the goods given 
by the person taking delivery thereof. 

he notice in writing need not be given if 
the state of the goods has at the time of their 
receipt been the subject of joint survey or 
mspection. 

n any event the carrier and the ship shall 
be discharged from all liability in respect of 
loss or damage unless suit is brought within 
one year after delivery of the goods or the 
date when the goods should have been deliv- 
ered: Provided, That if a notice of loss or 
damage, either apparent or concealed, is not 
given as provided for in this section, that fact 
shall not affect or prejudice the right of the 
shipper to bring suit within one year after the 


delivery of the goods or=the date~when the 


or damage the carrier and the receiver shall 
give all reasonable facilities to each other for 
inspecting and tallying the goods. 

(7) After the goods are loaded the bill of 
lading to be issued by the carrier, master, or 
agent of the carrier to the shipper shall, if the 
shipper so demands, be a “shipped” bill of 
lading: Provided, That if the shipper shall have 
previously taken up any document of title to 
such goods, he shall surrender the same as 
against the issue of the “shipped” bill of lading, 
but at the option of the carrier such document 
of title may be noted at the port of shipment 
by the carrier, master, or agent with the name 
or names of the ship or ships upon which the 
goods have been shipped and the date or dates 
of shipment, and when so noted the same shall 
for the purpose of this section be deemed to 
constitute a “shipped” bill of lading. . 

(8) <Any clause, covenant, or agreement in 
a contract of carriage relieving the carrier or 
the ship from liability for loss or damage to 
or in connection with the goods, arising from 
negligence, fault, or failure in the duties and 
obligations provided in this section, or lessening 


such liability otherwise than as_ provided in 
this Act, shall be null and void and of no 
effect. A benefit of insurance in favor of the 


carrier, or similar clause, shall be deemed to be 
a clause relieving the carrier from liability. 


Rights and Immunities 


Sec. 4. (1) Neither the carrier nor the ship 
shall be liable for loss or damage arising or 
resulting from unseaworthiness unless caused 
by want of due diligence on the part of the 
carrier to make the ship seaworthy, and to se- 
cure that the ship is properly manned, equipped, 
and supplied, and to make the holds, refrigerat- 
ing and cool chambers, and all other parts of 
the ship in which goods are carried fit and safe 
for their reception, carriage and preservation 
in accordance with the provisions of paragraph 
(1) of section 3. Whenever loss or damage 
has resulted from the unseaworthiness, the bur- 
den of proving the exercise of due diligence 
shall be on the carrier or other persons claim- 
ing exemption under this section. 

(2) Neither the carrier nor the ship shall 
be responsible for loss or damage arising or 
resulting from— 

(a) Act, neglect, or default of the master, 
mariner, pilot, or the servants of the carrier 
2 Ge navigation or in the management of the 
ship; 

(b) Fire, unless caused by the actual fault or 
privity of the carrier; 

(c) Perils, dangers, and accidents of the sea 
or other navigable waters; 

(d) Act of God; 

(e) Act of war; 

(f) Act of public enemies; 

(g) Arrest or restraint of princes, rulers, or 
people, or seizure under legal process; 

(h) Quarantine restrictions; 

(i) Act or omission of the shipper or owner 
of the goods, his agent or representative; 

(j) Strikes or lockouts or stoppage or re- 
straint of labor from whatever cause, whether 
partial or general: Provided, That nothing here- 
im contained shall be construed to relieve a 
carrier from responsibility for the carrier’s own 
acts; 

(k) Riots and civil commotions; 

(1) Saving or attempting to 
property at sea; 

(m) Wastage in bulk or weight or any other 
loss or damage arising from inherent defect, 
quality, or vice of the goods; 

(n) Insufficiency of packing; 

(o) Insufficiency or ‘nadequacy of marks; 


save life or 


(p) Latent defects not discoverable by due 
diligence; and 

(q) Any other cause arising without the actual 
fault and privity of the carrier and without the 
fault or neglect of the agents or servants of 
the carrier, but the burden of proof shall be 
on the person claiming the benefit of his ex- 
ception to show that neither the actual fault 
or privity of the carrier nor the fault or neglect 
of the agents or servants of the carrier con- 


tributed to the loss or damage. 
Shipper Not Liable For Loss Sustained 
by Carrier 


(3) The shipper shall not be responsible for 
loss or damage sustained by the carrier or the 
ship arising or resulting from any cause within 
the act, fault, or neglect of the shipper, his 
agents, or his servants. 

(4) Any deviation in saving or attempting 
to save life or property at sea, or any reason- 
able deviation shall not be deemed to be an 
infringement or breach of this Act or of the 
contract of carriage, and the carrier shall not 
be liable for any loss or damage resulting there- 
from; Provided, however, That if the deviation 
is for the purpose of loading or unloading cargo 
or passengers it shall, prima facie, be regarded 
as unreasonable. 

(5) Neither the carrier nor the ship shall in 
any event be or become liable for any loss or 
damage to or in connection with the transpor- 
tation of goods in an amount exceeding $500 per 
package lawful money of the United States, or 
in case of goods not shipped in packages per 
customary freight unit, or the equivalent of that 
sum in other currency, unless the nature and 
value of such goods have been declared by the 
shipper before shipment and inserted in the 
bill of lading. This declaration, if embodied 
in the bill of lading, shall be prima facie evi- 
dence, but shall not be conclusive on the 
carrier. 

By agreement between the carrier, master, or 
agent of the carrier, and the shipper another 
maximum amount than that mentioned in this 
paragraph may be fixed: Provided, That such 
maximum shall not be less than the figure above 
named. In no event shall the carrier be liable 
for more than the amount of damage actually 
sustained. 

Neither the carrier nor the ship shall be re- 
sponsible in any event for loss or damage to or 
in connection with the transportation of the 
goods if the nature or value thereof has been 
knowingly and fraudulently misstated by the 
shipper in the bill of lading. 

Surrender of Rights and Immunities and 
Increase of Responsibilities and 
Liabilities 

Sec. 5. A carrier shall be at liberty to sur- 
render in whole or in part all or any of his 
rights and immunities or to increase any of his 
responsibilities and liabilities under this Act, 
provided such surrender or increase shall be 
embodied in the bill of lading issued to the 
shipper. 

The provisions of this Act shall not be ap- 
plicable to charter parties, but if bills of lading 
are issued in the case of a ship under a charter 
party they shall comply with the terms of this 
Act. Nothing in this Act shall be held to 
prevent the insertion in a bill of lading of any 
lawful provision regarding general average. 


Special Conditions 


Sec. 6. Notwithstanding the provisions of the 
preceding sections, a carrier, master or agent 
of the carrier, and a shipper shall, in regard 
to any particular goods be at liberty to enter 
into any agreement in any terms as to the 
responsibility and liability of the carrier for 
such goods, and as to the rights and immuni- 
ties of the carrier in respect of such goods, or 
his obligation as to seaworthiness (so far as 
the stipulation regarding seaworthiness is not 
contrary to public policy), or the care or dili- 
gence of his servants or agents in regard to 
the loading, handling, stowage, carriage, cus- 
tody, care, and discharge of the goods carried 
by sea: Provided, That in this case no bill of 
lading has been or shall be issued and that the 
terms agreed shall be embodied in a receipt 
which shall be a non-negotiable document and 
shall be marked as such. 

Any agreement so entered into shall have 
full legal effect: Provided, That this section 
shall not apply to ordinary commercial ship- 
ments made in the ordinary course of trade 
but only to other shipments where the char- 
acter or condition of the property to be carried 
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or the circumstances, terms, and conditions 
under which the carriage is to be performed 
are such as reasonably to justify a special 
agreement. 

Sec. 7. Nothing contained in this Act shall 
prevent a carrier or a shipper from enterin 
into any agreement, stipulation, condition, reg. 
ervation, or exemption as to the responsibility 
and liability of the carrier or the ship 
the loss or damage to or in connection with 
the custody and care and handling of goods 
prior to the loading on and subsequent to the 
discharge from the ship on which the goods 
are carried by sea. 

Sec. 8. The provisions of this Act shall not 
affect the rights and obligations of the carrier 
under the provisions of the Shipping Act, 19} 
or under the provisions of sections 4281 to 4289 
inclusive, of the Revised Statutes of the United 
States, or of any amendments thereto; or under 
the provisions of any other enactment for the 
time being in force relating to the limitation of 
the liability of the owners of seagoing vessels, 


Title II 


Sec. 9. Nothing contained in this Act shall 
be construed as permitting a common carrier 
by water to discriminate between competing 
shippers similarly placed in time and circum. 
stances, either (a) with respect to their right 
to demand and receive bills of lading subject 
to the provisions of this Act; or (b) when 
issuing such bills of lading, either in the sur. 
render of any of the carrier’s rights and im. 
munities or in the increase of any of the 
carrier’s responsibilities and liabilities pursuant 
to section 5, title I, of this Act; or (c) in any 
other way prohibited by the Shipping Act, 1916, 
as amended. 

Sec. 10, Section 25 of the Interstate Com. 
merce Act is hereby amended by adding the 
following proviso at the end of paragraph 4 
thereof: ‘Provided, however, That in so far 
as any bill of lading authorized hereunder re- 
lates to the carriage of goods by sea, such bill 
of lading shall be subject to the provisions of 
the Carriage of Goods by Sea Act.” 

Sec. 1l. Where under the customs of any 
trade the weight of any bulk cargo inserted in 
the bill of lading is a weight ascertained or 
accepted by a third party other than the car- 
rier or the shipper, and the fact that the weight 
is so ascertained or accepted is stated in the 
bill of lading, then, notwithstanding anything 
in this Act, the bill of lading shall not be 
deemed to be prima facie evidence against the 
carrier of the receipt of goods of the weight 
so inserted in the bill of lading, and the ac. 
curacy thereof at the time of shipment shall 
not be deemed to have been guaranteed by the 
shipper. 

Sec. 15. This Act shall take effect ninety 
days after the date of its approval; but nothing 
in this Act shall apply during a period not to 
exceed one year following its approval to any 
contract for the carriage of goods by sea, made 
before the date on which this Act is approved, 
nor to any bill of lading or similar document 
of title issued, whether before or after such 
date of approval in pursuance of any such 
contract as aforesaid. 


Hazards Of Bridges And 


Tunnels Under Construction 

The committee on construction opera- 
tions of the National Fire Protection 
Association says in its 1936 report that 
the fire hazard of bridges and of tun- 
nels in course of construction may be 
severe but that when completed the fire 
risk is comparatively small due to the 
incombustible material used. The com- 
mittee submits recommended good prac- 
tice requirements for safeguarding 
against fire hazards during construction 
of tunnels which cover surface buildings, 
timbering, planking and scaffolding, con- 
crete forms, electrical equipment, tar 
melting, rivet forges, welding, explosives 
and other hazards, and specify stand- 
pipes, fire extinguishers and other pro- 
tection. 

The committee also presents recom- 
mended good practice requirements for 
safeguarding against fire hazards during 
the construction of bridges which cover 
all hazards. The report is illustrated by 
photographs of typical bridge construc- 
tion and operation showing the hazard. 








WILL SUPPORT I.M.U.A. RATES 
Directors of the Chicago Board of 
Fire Underwriters last week voted to 
support the rates and forms of the In- 
land Marine Underwriters Association 
applying to personal property floater 
policies. Thus ends a controversy which 
has been going on for many months. 
Companies doing business in Cook Coun- 
ty have been operating on the I.M.U.A. 
plan since last fall when the Chicago 
Board and the I.M.U.A. reached an agree- 
ment on the principal points of dispute. 


BOSTON MARINE BRANCH MOVES 

The New York Marine office of the 
Boston Insurance Co. moved Monday to 
the fourteenth floor at 90 John St. This 
branch writes ocean and inland marine 
risks and automobile insurance. 
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Republic of Texas Goes 
To Theurer-Hennessy 


NEW YORK CITY AND SUBURBAN 





Appointment Adds Another Strong Car- 
rier to Agency Which Now Has 
Four Fire Co’s. for City 


The Theurer-Hennessy Corporation, 
116 John Street, has been appointed met- 
ropolitan district and head New York 
suburban agent for the Republic of 
Texas, taking effect immediately. This 
company, now in its thirty-third year, 
has a capital of $2,000,000 and a policy- 
holders’ surplus of $4,583,796, which en- 
titles it being classed among the largest 
and strongest fire companies domiciled 
in the South. It maintains an Eastern 
department at 300 Madison Avenue, New 
York, in charge of A. B. Roome, vice- 
president. 

The Republic, which will be regarded 
m the street as a valuable addition to 
the Theurer-Hennessy office, increases 
the agency’s metropolitan fire represen- 
tation to four companies and evidences 
the marked progress made by the agency 
since its formation, at the beginning of 
the year, through consolidation of the 
Hennessy Agency, Inc., and the fire de- 
partment of the Theurer Agency, Inc. 

The last named corporation continues 
to operate under its original style as an 
inland marine, casualty and automobile 
agency. John Beier Theurer is president 
§ both corporations while Leon C. 
Hernandez is vice-president and Maurice 
F. Hennessy is secretary of the Theurer- 
Hennessy Corporation. Both are New 
York City fire underwriters of long ex- 
perience. 

At the time of the consolidation, the 
New York City and suburban fire repre- 
sentation consisted of the North Caro- 
lina Home of the Great American group 
and the Washington Assurance of the 
Merchants group. Shortly afterwards a 
third company, the Pacific Coast Fire, 
affiliate of the Century, entered the 
agency and this is now followed by the 
Republic. The Sussex, for Suburban, is 
another company that entered the office 
since the first of the year. 

In the Theurer Agency, Inc., which 
erates from the same office, are the 
American & Foreign and the Security of 
New Haven for inland marine; the 
Yorkshire Indemnity for casualty, and 
the Yorkshire for automobile. 





BILL TO AMEND BROKERS’ LAW 

Under the provisions of a bill intro- 
duced in the New York Senate by Dun- 
can T. O’Brien, Democrat of New York, 
Section 143 of the Insurance Law is 
amended to provide that a license to en- 
gage in business as an insurance broker 
shall be issued to a person who “acts 
as broker,” instead of solicits business, 
and who “maintains an office” instead 
of a place of business as now provided 
m the law. 

This amendment apparently will act 
to prevent a part time broker who does 
not maintain a regularly established of- 
fice from obtaining a license or a re- 
newal thereof from the Department to 
engage in business as an insurance brok- 
tr in New York State. 





0. EDWIN BARNES, INC. MOVES 
O. Edwin Barnes, Inc., Brooklyn agen- 
ty long located at 155 Montague Street, 
has moved to 188-190 Montague Street. 
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News 


N. Friedman Appointed 
By The Netherlands 


FOR METROPOLITAN TERRITORY 

















Agency Also Represents Sun Under- 
writers in the City, Suburban and 
Country-wide Fields 





The Netherlands, of the Caledonian 
group, has appointed Nathan Friedman 
of 116 John Street as its metropolitan 
district fire agent, effective at once. 
Through its acquisition the facilities of 
the agency are materially increased, a 





NATHAN FRIEDMAN 


factor that will be pleasing to Mr. Fried- 
man’s broker clients. 

Besides the Netherlands, the agency 
has the Sun Underwriters for the met- 
ropolitan, suburban and country-wide 
territories, a representation which com- 
menced five years ago. Having been 
engaged in the agency business in this 
city for twenty-eight: years, first as an 
uptown branch office manager and for 
the past eight years as a head city agent, 
Mr. Friedman is an underwriter of ma- 
ture experience and is widely known 
among the brokers. Ben Borden, who 
has been with Mr. Friedman for many 
years, is office manager. 

Together with Sidney Z. Lilenfeld, Mr. 
Friedman is a partner in the life insur- 
ance general agency of Friedman & Li- 
lenfeld, which operates from the same 
office at 116 John Street and represents 
the Manhattan Life. 





NICHOLAS LEITH & CO. MOVE 


Nicholas Leith & Co., Inc., old estab- 
lished Brooklyn fire agency, moved on 
Wednesday from 142 Montague Street 
to enlarged offices on the fourth floor at 
44 Court Street. 





ROURKE & ROURKE, INC. MOVE 

Rourke & Rourke, Inc., Brooklyn 
agency, is moving this week to 152 Mon- 
tague Street, where it will be domiciled 
on the ground floor. 


Nathan H. Weil, Inc., Gets 


Connecticut For Marine 
Nathan H. Weil, Inc., underwriters of 
501 Fifth Avenue, have been appointed 
inland marine agents for the Connecticut 
Fire, of the Phoenix of Hartford group. 
The agency has represented companies 
of this group continuously since 1913. 
For sometime past it has been the met- 
ropolitan head fire agent for the Central 
States Fire of the fleet mentioned. Cas- 
ualty and automobile lines are also writ- 
ten by the agency. 





THAYER HEADS FUND COMM. 

Lyman E. Thayer of the Insurance 
3rokers’ Association of New York has 
been appointed chairman of the commit- 
tee to solicit contributions among insur- 
ance brokers to the Citizens Family 
Welfare Committee’s campaign to raise 
at least $1,500,000 to assist private fam- 
ily welfare agencies. 





INSURANCE BROKERS MOVE 

James H. Jones, New York insurance 
broker formerly located at 30 Rocke- 
feller Plaza, has removed to Room 2124 
at 42 Broadway. 
_ Altschul-Batterson Co., Inc., has moved 
its offices from 116 John Street to 102 
Maiden Lane. 


LEON C. HERNANDEZ, Vice President 
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JOHN BEIER THEURER, President 


THE 


THEURER-HENNESSY 


CORPORATION 
116 JOHN STREET, NEW YORK 
Telephone: BEekman 3-4597-8 


ANNOUNCE 


THEIR APPOINTMENT AS 


Metropolitan and Head New York 
Suburban Agents 


FOR THE 


REPUBLIC 


INSURANCE COMPANY 
DALLAS, TEXAS 


Surplus to Policyholders . 


A Third of A Century of Service 


Mr. Broker: Get acquainted with our 

service... We welcome new accounts. 
7 

|'Nathan H. Weil, Ine. 

UNDERWRITERS 

501—Sth Ave., corner 42nd St. 
MUrray Hill 2-6412 

| Fire—Casualty—Inland Marine—Fire & Theft 

Serving Brokers Since 1910 








RADCLIFFE FORMAN DIES 

Radcliffe Forman, vice-president and 
director of Mather, Ltd., New York ma- 
rine insurance brokers and adjusters, 
died Sunday at Morningside Hospital, 
Montclair, N. J., after a three months’ 
illness. He was 55 years old. Funeral 
services were held Wednesday afternoon 
at Mr. Forman’s late residence in Mont- 
clair. Surviving are his widow, two 
daughters and a son. Mr. Forman start- 
ed in with Mather, Ltd. about forty 
years ago as an office boy. After ad- 
vancing through various positions he be- 
came manager of the Seattle branch of- 
fice. About five years later he was re- 
called to New York to take charge of 
the brokerage department. He was a 
member of the Association of Average 
Adjusters, Propeller Club, Canadian Club, 
Whitehall Club and the Seaside Park 
Yacht Club. 


MAURICE F, HENNESSY, Secretary 


- $2,000,000 
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utomobile Premiums. of Fire 


Companies Increased 28% in 1935 


Total Income Last Year Exceeded $101,000,000 Compared 


With $78,700,000 in 1934 


==: 








Fire insurance companies experienced public explain the gain of over $20,000,- 1935 1934 1933 
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ave of the fire, theft and collision pre- Pye | — R -oeonany Poagees Sow Te i 742,177 582,511 514,109 
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fairly good-sized volume of coverage on what they were in 1934. Ae at ls pay pre pe: 
financed cars, by virtue of arrangements _The St. Paul Fire & Marine, Fireman’s Providence Washington .....6.0..650%.0600eec en 591,686 480,258 424,999 
made by them with local banks whereby pa Renter cng emai BUEN NE cece ckcudans banner txedsos es 583,738 464,326 432,079 
the latter handle the financing and the American Automobile Fire, Automobile United States Fire ..............:see eee eens 568,614 294,918 310,355 
— place an coping ee . “rece sng em oe bea lag North British & Mercantile.................. 562,800 376,062 372,313 
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For the first time in five years the 1935. automobile a enlaces aginnas 1 deep Oana patil — — 
total automobile premium production of Collision insurance is steadily gaining TOkio Marine & Fire....~........0. sees eee es 526,436 410,504 388,100 
fire companies exceeded the $100,000,000 as a premium producer. Until a couple Pennsylvania Fire .............eceeseeeeeees 508,581 382.026 353,237 
mark, the figure for 1935 being slightly of years ago, although collision coverage - : k Phe - aaa 
over $101,000,000. This total compares cost considerably more than fire and Eureka-Security F. & M..............++.400- 504,981 509,999 230,165 
with close to $79,000,000 in 1934, which theft, the latter two sources of premiums Gulf .............0ccceccceecccuecuccucuccees 488,355 345,916 298 428 
sum itself was approximately $15,500,000 provided most of the income. They still a re 
greater than the $63,400,000 received in do, but more and more collision insur- Agticultural ......-. 10. +6. seeeee esse eee eees 468,280 402,902 473,734 
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Let us make YOUR 


Auto Insurance Problems 


Our Business! 


By working WITH insurance brokers, solving their 
Automobile Insurance problems, rendering to them 
underwriting and servicing cooperation of a helpful 
nature, we have aided numerous brokers in increasing 
their volume. Our reward has been a larger share of 


their business. 


Being equipped to extend our facilities to additional 
brokers, we welcome an opportunity of demonstrating, 
to you, our qualifications as automobile underwriters. 
Put us to the test! 


Auletta & Dicker 


INCORPORATED 
191 Joralemon St., Brooklyn, N. Y. 


Telephone: TRiangle 5-1788 


Automobile 
General Agents 





ATLAS 





Assurance 
Company, Ltd. 
of England 


of San Francisco 











ESTABLISHED 1909 


Alexander Greene & Co., Inc. 
BROKERS’ SERVICE OFFICE 
7 Gold Street, New York 
83 MAIDEN LANE, NEW YORK CHAM. OF COM. BLDG., NEWARK, N. J. 
BEEKMAN 3-1070 MARKET 2-1116 
M Metropoli Auto. Dep’t. 
FIREMAN'S. FUND INSURANCE COMPANY 
HOME FIRE & MARINE INSURANCE COMPANY 
General Agent—All Lines 
LONDON GUARANTEE & ACCIDENT CO., LTD. 
Metropolitan Inland Marine Agent 
UNITED FIREMEN'S INSURANCE COMPANY 
PIEDMONT FIRE INSURANCE COMPANY (of The AETNA FIRE Group) 
NEW ENGLAND FIRE INS. CO. (of The SPRINGFIELD F. & M. Group) 











Ballard & Greene, Inc. 
Manager—State of New Jersey 
CENTRAL SURETY AND INSURANCE ‘CORPORATION 
General Agent—New York and Newark 


AMERICAN AUTOMOBILE INSURANCE COMPANY 
AMERICAN AUTOMOBILE FIRE INS. CO. 








Greene & Leiste, Inc. 


Metropolitan and New York Suburban General Agent 
PIEDMONT FIRE INSURANCE COMPANY [of The AETNA FIRE Group) 
NEW ENGLAND FIRE INS. CO. (of The SPRINGFIELD F. & M. Group) 
Country-Wide Binding Facilities 





Automobile Cee Veena (Continued) 
1935 1934 1933 
American Equitable N. Y............. awe $ 242,168 $ 189,819 $ 119,623 
eG DO 25S ob ming vidtcatta eeuwataen ae 239,226 210,916 201,907 
Mercantile Of AQRGTICd. .oioc icc ccccccecescece 238,678 192,377 179,135 
PURINE TNE CONNIE cp acciess cskaceasvmndene 224,271 187,152 200,475 
Me (GN DONE aiitera cts se naeese sce kaw oes 223,678 186,003 199,407 
SIE DE citer amd cat eu gakcuseb canine cen 223,181 196,695 196,889 
MUAUICNM TROUDR PVE aos ack ioc nace nedennens 220,229 126,765 139,93] 
DE SN fs ec che o's uhi'ge taawaee nekaaleee 0 215,970 211,632 188,379 
Nosthern of Londo’ 'sssisOeeeee i ee 214,946 190,274 192,316 
Pens, Sadem: Fite: Corin c. o.o. ccc cia sc eaws's 214,586 190,972 203,975 
Lumbermen’s of Philadelphia................. 199,874 175,290 167,864 
ON te Binks cabins cyiccsadh kice eos 199,461 ite a 
Mechanics & Tremere ici fic ced icdicccces. tht 195,116 143,876 136,550 
SOG CAG oO in an hos ook nee othe s wate 185,328 52,605 92,594 
Eagle, Star & British Dominions............. 185,167 167,344 144,801 
BERNE GE DE. WO iF govccvcskskictitvians 182,121 180,197 166,993 
pe A ne ae 169,549 147,921 132,859 
Persh Bemeetes. Fire 5.bvkcivicccccksvuwnsoee 169,135 66,001 48,128 
Pactic National Fire ..5.0céccccccccde weewee’ 168,860 51,931 61,6%4 
Insurance Co; State OF Pa.ncccciccccccuccees 168,271 143,668 70,119 
Alliance of Philadelphia .................00: 163,429 134,939 132,273 
Globe & Republic of America............... 162,598 126,239 76,91 
National Am. Fire, Omaha .................. 157,379 104,730 40,088 
Aametican Eagle Fire ..ccccccscccccvecercecs 156,839 167,948 179,802 
Manhattan Fire & Marine................... 154,228 130,211 95,661 
\merican Indemnity, Texas ................. 151,734 113,989 80,848 
Re CONE oc caekutaradeecvareceeowanv can ies 145,025 127,775 112,727 
Plomeland OF AtnGricn. «ic ois icin odes nsicae dt dee 144,079 85,191 68,245 
Merchants of Providence ................-.. 143,980 141,088 131,141 
ew FIGMOOIRTE FE nods csc cccdesalerceses 142,684 120,771 114,143 
Keystone Auto. Club Fire.................. 140,863 116,495 116,933 
Royal Exchange Assurance ..............-+- 140,124 138,373 137,955 
Reliance of Philadelphia ..............2eee0. 133,250 133,552 10,092 
Baltimore ArGFicae occsciinas cBaccvccseccenc 125,745 146,986 151,772 
St. Lowes Fire & Marine... ..4:000. ewe acs 121,547 ae RS: 
NE OE SRE 5555 Vawakbaceoeriasdncrsakedd 121,312 104,169 102,172 
POG TOE FE iiscncvccisedaadmeduaneawense-s 120,181 93,307 56,884 
ee ee. ae 115,620 108,531 137,803 
Mesmus. Biss. Pitan. Fite. ais s iccicsccccesccecees 113,123 109,584 106,389 
SA ROEL Te ee ee ee 106,740 93,135 83,652 
Commerce of Glens Falls..............cee00. 103,141 97,981 78,285 
kmployers Casualty, Texas ...........00.00% 101,833 77,890 62,355 
Michigan Fire & Marine.................06. 101,600 85,818 80,300 
Inter-Ocean Reinsurance ...............0055 98,792 49,333 195,487 
ballet Sad Peg Re spesaaieeeens 97,503 veil a 
Miattional GE DOMVEr 6oikccccicicccceceveseves 94,684 54,951 35,286 
Superior of Pittsburgh............0..cccceee 91,407 68,014 60,920 
CI OE og ke co cadre sieeksonseredasene 91,404 68,015 80,321 
Girard Fire & Marine..... in aeaheen toxiste 91,403 68,014 80,321 
National-Ben Franklin ................00000- 91,403 68,014 80,321 
Philadelphia F. & M....... Se ee or rer 90,793 74,906 73,485 
oe ee eee 90,054 606,404 63,023 
ere oe ore ree oe ee 90,053 66,404 63,023 
REE NIE a cieicctcdsexasadéuxeeadsrders 89,707 74,914 80,190 
ee a i OR, soe ee ee 88,369 68,608 42,843 
MI NOE. 6 66 0a sativa encanceesebas 87,409 75,320 50,834 
pe a Se ere 86,071 93,004 ion 
Philadelphia National ........00..0..ccccccees 83,281 71,020 17,109 
Merchants & Manufacturers..............06. 83,072 64,492 39,317 
Central Fire of Baltimore .................. 81,714 67,469 66,137 
ee Be ee 80,492 40,737 48,634 
eS a 79,563 63,784 43,603 
Wark Fite @ Marie) o.oacccks cccicscccccss 77,817 67,046 51,453 
OG ee eee 77,439 67,568 60,689 
pI ee ee 77,228 12,042 Pe 
nN OEE 5 76,535 63,047 66,405 
 . 71,432 59,404 62,010 
Patriotic GF ARFICE . 5. oss ccc ccc vesaccvccceos 70,323 66,258 63,615 
Commercial Union of N. Yic ici ccccccccccee 69,569 52,959 47,567 
Sn Wr WR oo ce aes cccnsyaadeae 69,187 62,159 76,206 
I NEI ola Sa he sw de dev had ddan 69,042 65,656 61,275 
Washington Assurance, N. Y................. 68,969 68,405 75,654 
Amertcaw General, Texas «........sccccecces 68,403 49,407 39,865 
1 HE Ro cy AL i ee 68,275 48,991 44,390 
RIO Ce IND io Sie biisc ee ncdivecedown 67,563 82,178 73,810 
American & Foreign ..............s.cecees- 66,835 59,957 64,222 
Rts GE Ek ois cea Sick eins Rede den dees 66,091 58,519 56,696 
Se PIN IN bh ds a ize wo wm a aie a ca 61,806 55,892 59,246 
Columbia of New Jersey ...............00- 56,125 46,675 48,741 
(Continued on following text page) 
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F ROM THE BEGINNING of the 





Automobile era the ZuRIcH has continued 


to grow more and more popular with 


insurance brokers=and with assureds: 
popularity earned by reason of its pro- 
gressive ideas concerning the require- 
ments of producers and assureds. and 


its performance of those ideas. 


MINNER ..u BARNETT .... 


80 JOHN STREET 189 MONTAGUE ST. 
NEW YORK BROOKLYN, N. Y. 
Tel. BEekman 3-8280 Tel. MAin 4-5869 
MANAGERS: 


Metropolitan Department 


ZURICH 


GENERAL ACCIDENT & LIABILITY INS. CO., LTD. FIRE INSURANCE COMPANY 
of Zurich, Switzerland of New York 


Complete Automobile Coverage 
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STERLING UNDERWRITERS, INC. 


S. NEWBERGER 
President 


Automobile 
Inland Marine 


111 John Street 
New York City 


Telephone BEekman 3-6080-1-2 











eS OS err ce 
NE OOS aes inca np nce ice ies eanas et 
Merchants of Denver .......06+:dseseses-- 
eb ey re ae or” eae 
ee) ere: oF Am, Ame 
Equitable F. & M............5..2..5+ Ele « « 
New York Underwriters .........ccceccesess 
Safeguard of New York.......... i abs... 
| rrr = «hae 
Illinois Casualty ..........0.0.... an ee 
Manofacturers Fice, Pa. .....0.ccctreeersese 
PRONG DOO. oiinid io nccwaasvenctuuevesies 
Anchore of Rhode Island ...........vsesveess 
Ce eee ee 
Southern Fire, Dutham ......... 30.0 aps 
International of N.Y... .....00cc08e are Lots 
EE RI och cicada memes sist « were seats 
Petrast Pise & Martie onc cccisscsccccvcce 
TROORREE: CUNEO aie ie ne dae Sas ckiinticee 
Ce PP: 4s bc cele ng oooh oes te verses 
aren 
Seaboard Fire & Marine ..........ccscceees 
Union Marine & General .................. 
Nn I A ee ae 
ee i ee 
Northwestern Fire & Marine............... 
SE CCE OEE. Ae ere 
oe a Een: Ze eee 
RE IE oes Snipa vine cin obencew nee ses 
oe ee ee er 
London & Scottish .......... ST EN 
ee ee PE. Sicaedcsncusentas dpasees 
es ee enerereee Pace 
Setecte® Ricks: Wie ob WF... ccs cccccexeee 
IN Se ere ene teeces swe vuee 
Union & Phenix Espanol ............cccce-- 
Shaman Tnswranee Co. occ civics ches sesicoses 
i” a eee ee 
ER a ee 
ee | ee 
NS EOE CY OE ERTL CP EE LOTT Tr Oe 
ase Dite CF WOW TOG ccckec 6s Se igeesss 
RINNE SNOMED « oictticneet +mspadee dec tip Merv wae 
eT MII Gh os. cal s0 as cosa edie cewee ss 
PEN GE FINI oo sicceie 005.54 dndseseceuceee 
ge ee er ee er 
ee |: ee ee ee ae 
County Fire of Philadelphia ............... 
ROE IF, Gr Ms o6ss cavascvissnceses 
NE SNE SA, Sc cviccenscenineuneceeon 
a ONS SS rie eer 
Metropolitan Fire Reassur. ................- 
I x asada phew aden bin water esau oe 
DOC, BO 6 hacsicccesevees a ee re 
Standard Marine «......0/...0dMh ep. abbeccce 
Ciao: OE Dee POTENT hock cccecs sone tshe’ 
EE ON ie RGA ct a well Rian we. 6 408 aw 
NN SOE a acetine pie se ae be eiihaaida's Siarome aes 
3ritish & Foreign Marine................... 
General Sclispler Fire oie ii0 6. oes vcccecces 
ee CEM PO cars avd oetrenees ecnnea nee 
NN odd a inca ab didinad o-9la SS Oe 
III hk crc a pal wig abaerktaicles oa alas 
Getterel Five ASOUTGRGE «oo civsvicccccgescsces 
I, MN oo ro tina ce ud ouk acteraesaes 
ee We oo takac on cesere ee ips sseous 
I res ope ek hah cae eae ere ahs i ekaces 
Merehabits Fire, TGR «0665s scccescccccces 
EI | ORIEN OPER ERT POT ETE 
CINTA IPG CII vn occ ce ecseceiccceaces 
Verginia Fire & Marine. i660 iss.5.cvcciscss 
fy Me ee eres 
eee NE UOT sb. 5 oe ors dace ccntcsecdaee 
Ns oo an 2 li ee abaged eerneeene 
py ee ere eet eee ee 
IE i ta 8 cd ota deal tsa cwaGeewbion segues 


Oe a eres, oe eee Ae 
CE NN Cal Ges li aienwideeese eee heauesea 


NS UD: 5 cated cistacn wees ene? 
Rate or Ree Sos ee ees 


10,581 
10,041 
9,571 
7,196 
7,104 


1934 
47,844 
44,774 
28,717 
55,252 
65,209 
42,183 
37,914 
55,353 
43,474 
38,631 
30,035 
33,149 
38,385 
3,723 
27,630 
23,623 
44,107 
21,247 
30,781 
32,240 
19,708 
25,072 
25,459 
18,643 
25,228 
23,319 
19,229 
17,228 
22,490 
23,882 
21,471 
21,471 
20,636 
51,570 
12,724 
13,197 
15,944 
15,488 
10,495 
8,737 
13,562 
13,247 
13,067 


13,816 
10,637 
12,300 
11,469 
12,614 
9,568 
7,325 
—784 
10,614 
9,056 
5,423 
9,480 
3,188 
7,168 
5,153 
4,067 
1,755 


3,660 
1,522 


1933 

38,151 
52,180 
17,918 
56,701 
62,493 
40,381 
35,044 
38,094 


15,761 
16,716 


9,863 
10,197 
8,517 
11,373 


12,718 
19,058 
10,563 
10,972 
13,385 
15,955 
7,352 
123,479 
—4,785 
19,136 
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AMERICAN AUTO AGENTS— 


Have counted it the greatest single factor 
accountable for the many advantages of 
American Auto representation— 
Experienced Specialized Management 


SProOrng 





Admitted Assets Surplus to Policyholders 








more than more than 
$14,000,000 $5,000,060 
BOSTON DETROIT MILWAUKEE PITTSBURGH 
40 Broad St. National Bank Bldg. 212 West Wisconsin Avenue Investment Bldg. 
Wilfred J. Paquet Robert Z. Alexander C. M. Latta Jet Parker 
Manager Resident Vice-President Manager Manager 
CHICAGO INDIANAPOLIS NEW ORLEANS ST. LOUIS 
A-2025 Insurance Exchange South 210 Electric Bldg. 1227 Hibernia Bank Bldg. Pierce Building 
E. D. Loring M. W. Doyle J. J. Grevemberg Louis H. Antoine 
Resident Vice-President Manager Manager Manager 
CINCINNATI KANSAS CITY NEW YORK SAN FRANCISCO 
Carew Tower 200 Dierks Bldg. 99 John Street Suite 301 Adam Grant Bldg. 
Cameron H. Sanders, Manager William S. Ewald R. S. Choate George E. Adams 
R. I. Taylor, Associate Manager Manager Vice-President Resident Vice-President 
CLEVELAND LOS ANGELES PHILADELPHIA SEATTLE 
Hanna Building 724 South Spring Street Manhattan Building 518 Skinner Building 
George W. Talkes Don R. Sessions James R. Hughes J. R. Lawson 
Resident Vice-President Resident Vice-President Resident Vice-President Manager 


AMERICAN AUTOMOBILE 


L. A. HARRIS, President 


‘‘Oldest and Largest Insurers 


INSURANCE COMPANIES 


ST. LOUIS, MISSOURI 


of Automobiles Exclusively” 
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How Fire Company Groups Stand On Auto Production In 1935 


The Home of New York fleet again 
leads the company groups in the pro- 
duction of automobile fire, theft and col- 
lision premiums. The five companies in 
the group reporting net writings had a 
combined premium income last year of 
nearly $12,200,000, a large increase over 
1934 and not far from twice the total 
income of 1933. No other stock com- 
pany group comes close to challenging 
the Home’s holds on first position. 


Home of New York Group 


SS fe, ee 


Franklin Fire 


National Liberty 
Baltimore American 
Georgia Home 
Halifax Fire 
New Brunswick Fire 


ho ee oo ean cgewe ant 


Harmonia Fire 


I a Oe a ad 


St. Paul F. & M. Group 


Be. Peel Fire & Marine... ..cccccccses: 
ST iy ro ree 


Fireman’s Fund Group 
Fireman’s Fund 


Home Fire & Marine.................... 
ES EE OS rr errr reer 


2 REE ES SO ee 


C. V. Meserole Group 


Bankers & Shippers...................0-. 


Pacific Fire 


OM GE MNT Wells... c.cccescarnccesess 


The St. Paul group retained second 
place last year with premiums of $4,109,- 
397 while the Fireman’s Fund group 
came up from fourth place in 1934 to 
third place last year, its automobile in- 
come increasing over $1,300,000. The C. 
V. Meserole group is now in fourth 
place and the National of Hartford group 
ranks fifth, each having advanced one 
notch from their 1934 standing. The 
America Fore group, while reporting an 























1935 1934 1933 
_.. $8,938,148 $6,133,852 $4,340,491 
‘** "676.821 1,294,204 828,710 
"* 4117'g81 862.863 552.473 
si 330.977 397.136 410,346 
apis 125,745 146,986 151.772 
_.. $12,198,572 $8,835,131 $6,283,792 
_.. $3,927,276 $3,019,763 ‘$1,975,392 
at 182°121 180,197 166,993 
_.. $4,109,397 $3,199,960 $2,142,385 
_.. $3,821,639 $2,473,985 $2,208,705 
-.. $3,821,639 $2,473,985 $2,208,705 
_.. $1,559,718 $1,167,931 $ 625,273 
aT "166,440 026,923 768,233 
_ 444.923 353,885 300,057 
_.. $3,211,081 $2,448,739 $1,693,563 





ELMER J. 


99 JOHN ST. 





INCORPORATED 


UNDERWRITERS 


Automobile 
Casualty 
Inland Marine 
Surety 


Telephone BEekman 3-4355 


HOPPER 


NEW YORK 








increase in automobile premiums, dropped 
last year from third place to sixth. The 
Hartford Fire and _  Royal-Liverpool 
groups retain the same relative positions 
as in 1934, but a newcomer in the high 
production ranks is the Pearl-American 
fleet. Standing fourteenth in 1934 it 
advanced last year to ninth place, the 
combined premium income of the three 
companies in the fleet increasing from 
$1,164,670 in 1934 to $2,078,188 last year. 


National of Hartford Group 
National Fire 


Franklin National 
Transcontinental 


America Fore Group 
NINE aces end Sadentecdvsdcencaweunce 
Fidelity-Phenix 
Niagara Fire 
First American Fire 
American Eagle 
Maryland Insurance Co...........0scccssss 


eee ee 


ee 


Hartford Fire Group 
Hartford Fire 
New York Underwriters ................. 
Peortwestern FF. & Ma n.o.cccwccscccccces 
EO SS ea ee 
Twin City Fire 
Stonewall of Alabama....................- 


Royal-Liverpool Groups 
Liverpool & London & Globe.............. 
Royal of Liverpool 
Queen of America 
Newark Fire 
Star of America 
American & Foreign, N. Y................ 
Federal Union 
Capital of California 
British & Foreign. Marine................. 
Thames & Mersey Marine 
Seaboard of Baltimore 


ee 
ee ee ee ee ee ee 


Pearl American Group 
MO Cl RR ida agdnwsincsnscesnsecese 
enreeeeteey ©. Oe WE.. seco cec ccc eme sens 
Monarch Fire 


Insurance Co. of North America Group 
Insurance Co. of North America........... 
Alliance of Philadelphia 
lg a a eer 
Central Fire of -Baltimore. .......c-ccccers 
ee Ue rr 


Chubb & Son Group 
Federal of New Jersey. ........cccecccccees 
NE Ee cha cea eecshonmeae 
UO IE BIO oon csc eesivecces tce'sen 
Sea of London 


North British & Mercantile Group 
North British & Mercantile................ 
Pennsylvania Fire 
ee a a ee 
Mercantile of America 
Homeland of America 


eee eee ee eee ee eee ee 


Fire Association Group 
Fire Association 
IM FN 5 vie n weicccwGseneese ce 
Reliance of Philadelphia............-.es00. 
Philadelphia National 
I ross Ga weckoh a kiheu sa enne soak 


eee eee eee eee ee) 


ee 


Nearly all groups were able to report 
increases in automobile premium income 
over 1934. In the tables which are pyb- 
lished on this and succeeding Pages 
showing the 1935 income and compara. 
tive figures for 1934 and 1933, the names 
of all companies in a group are listed 
even though some of them either do not 
write automobile business or their gross 
writings are reinsured entirely by other 
members of their respective groups. 





























1935 1934 1933 

.. $2,626,560 $1,936,791 —-$1,838175 

x 195,116 143,876 136,550 
se 90,054 66,404 63,023 
a 90,053 66,404 63,023 
.. $3,001,783 $2,213,475 —- $2,100,771 

..  $ 983,284 $ 930,326 $1,004,445 
oi 981,373 932,874 844,25} 

528,372 466,881 322,952 
te 169,135 66,001 48,128 
io 156,839 167,948 179,802 
sa ; 19,229 20,691 

.. $2,848,009 $2,583,259 — $2,420,260 
.. $2,390,628 $1,992,311 $1,962,815 
ee 47,652 37,914 35,044 
i” 29,647 23,319 23,112 
a 11,268 7,325 7,352 
- 5,206 4,067 4,033 
.. $2,484,401 —- $2,064,936 $2,032,356 
..  $ 627,841 $ 539,123 $ 528425 
me 627,841 539,123 528,041 
ss 467,024 407,091 402,833 
a 223,181 196,695 196,887 
a 121,312 104,169 102,172 
as 66,835 50,957 64,222 
te 40,437 34,723 34,057 
- 18,162 9,702 9,591 
ae 9,571 10,614 19,136 
.. $2,202,204 $1,901,197 $1,885,364 
.. $1,136,338 = $ +427,413 «= $ «324,138 
i. 504,981 309,999 230,163 
* 436,869 427,258 409,985 
.. $2,078,188 $1,164,670 $-: 964,286 
.. $1,452,701 = $1,199,459 $1,175,764 
re 163,429 134,939 132,273 
ii 90,793 74,966 73,485 
¥ 81,714 67,469 66,137 
a 27,238 22,490 22,046 
.. $1,815,875 $1,499,323 $1,469,705 
.. $1,255,947 $1,046,305 $1,122,660 
- 224,271 187,152 200,47. 

ei 223,678 126,003 199,407 
cs 89,707 74,914 80,190 
.. $1,793,603 $1,494,374 —- $1,602,722 
..  $ 562800 $ 376662 $ 372,313 
a 508,581 382,026 353,237 
cm 254,082 190,873 187,292 
a 238,678 ~ 192,377 179,135 
rs 144,079 85,191 68,245 
.. $1,708,220 = $1,227,129 = $1,160,222 
.. $1,249,462. $1,410,632 $ 383,833 
oe 199,874 175, 167,864 
*. 133,250 133,552 10,092 
a 83,281 71,020 17,1609 
= ay acies 10,092 
.- $1,665,867 $1,790,494 = $_-:589,050 
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Crum & Forster Group 1935 1934 1933 
RORET WED opi yess dees ceeds cnennsyons $ 419,300 $ 402,756 $ 397,734 
United States Fire ..........secesceccccecees 568,614 294,918 310,355 
North River ........sscsscecccccccsscccceees 344,037 256,835 288,844 
SE Mabe G2... ..s4siscs-ccaceess 0 69,042 65,656 61.275 | H | LL Y INC 
Western of gag RR: RR ee m7 Py oo 7 : 
lemannia o ERENCES er re ee ® \ Jia 
Southern Fire of We 0c w72 2760 LRG 10 GOLD STREET 
ational o A, ER eee es J J . 
EEN gE MEOW, <... scdesecdsareonveces 20,712 8,737 9,863 NEW YORK 
RT eT meen RR ee Te AE: $1,618,364 $1,154,041 $1,199,899 Telephone—JOhn 4-4180 
Loyalty Group 7 
Firemen’s of N. J.. Salas shina aha cada n ala alata $ 898,847 $ 766,744 $ 656,448 UNDERWRITING AGENTS 
Milwaukee —— BE ee Pee Se, Ln ee Oe 9 — a COMPLETE FACILITIES 
0 SD OS 8 See re Y , , 
Concordia Ee BS a oe 91,404 68,015 80,321 
en es Re re ee py a gen —————_ 
ak <i ae AUTOMOBILE LIABILITY AND CASUALTY 
ENaC REe TT $1,523,451 $1,236,662 $1,218,407 Sun Indemnity Co. of N. Y. 
Aetna Life Group 
Automobile of Hartford.................0005 $1,343,986  $ 966,242 $ 829,634 AUTOMOBILE FIRE & THEFT 
Oe a nee ne 21,112 15,944 15,761 
Seem Dive, Weterto.....6<ccscecseccccsecsce 10,041 dies ithe Sun Insurance Office, Ltd. 
ELA NERA MTD $1,375,139 $ 982,186 $ 845,395 Northern Insurance Co. of New York 
Aetna Fire Group 
es ics Sied tywvchacsh navies $1,159,364 $ 869,825 $ 809,113 INLAND MARINE 
eee WG Ge SEATING... ickc cs cvecicesecves’ 77,81 67,046 51,453 4. ; z . 
IN IN a sp onncdtsnbevinesesindins vane 28,475 17,228 13,136 Minneapolis Fire & Marine Insurance Co. 
ha ea lita $1,265,656 $ 954,099 $ 873,702 Federal Union Insurance Company 
General of America Group Sun Underwriters Insurance Co. 
ee Serer re $1,093,204 $ 906,052 $ 396,978 
First National of America..............se00- = 'sa% ‘ve weiss FIRE 
NRGak Ooc ad adra cide ded Aven cease eien $1,093,204 $ 906,052 $ 396,978 
National Union Group 
Nations! Union Fire .........:..0......0+0- $1,059,289 $ 840,865 $ 734,507 wd 
Birmingham of Pittsburgh................... wae ime ware = a 
ide ich Sun Insurance W\=feg Office, Ltd. 
ERO $1,059,289 $ 840,865 $ 734,507 SIS 
Tokio Group 5 
Tokio Marine & Fire..............ssceceees $ 526,436 $ 410,504 $ 388,160 (Metropolitan & Suburban) 
GENE. GE PEOUE NORM: 5 i vcscindicdicvcesnceces 435,234 315,070 292,857 
IE, cK nena een 0a beh ad eeagendne pack 97,503 sii See 
I i ocr 3. ote Soon ees ena ah $1,059,073 $ 725,574 $ 681,017 
. nor Fire & Marine Group $ 963004 $ 70080 , " 
i ee ME Mosc kbc kts sSacecrrectands 3, 30, 682,64 
ae sn..................... 01600 assis. «= 300 | «6 WE PROVIDE FULL PROTECTION 
RR MOE aca nmnuennatbaramannee 25,400 21,471 20,078 
I Sn. oes aeneren a gamacanuee 25,400 21,471 20,078 FOR AMERICAN -OWNED 
BE 5.6 co-0r ine eab nes. Cabs ces ces enomeses $1,016,004 $ 858849 $ 803,103 AUTO OBILES ABR 
Great American Group ae 
_— — ape Ae: Samer any eer $ = $ go $ “= OAD 
ik ahs ai onmranesi id 
tin Miedis. .c....k........ 34,981 21,247 38,116 The summer of 1935 was a record sum- 
pametes —* RE SE ere — = 19,086 mer for American foreign travel, and 
ounty Fire of Pa......... sec eeeeceeeeeeeees ; 3,816 12,718 with the tremendous rise in values in the 
ne Tes & NOS 0 5 do oth odiweinis 17,499 10,637 19,058 interval, 1936 will doubtless surpass 1935. 
American National of Ohio................+- yea et ie Increasing numbers of Americans are be- 
coming aware that with the excellent 
| Ee Teer $ 873,576 $ 689,139 $ 634,302 automobile roads in many foreign coun- 
Glens Falls Group tries, the constant improvement in trans- 
es cede bated gialabneieo mi’ $ 742,177 $ 582,511 $ 514,109 portation facilities, plus the full and low- 
Commerce of Glens Falls ............scesee 103,141 97,981 78,285 cost protection alferded by vest policies 
OAT Tt hh ee eae $ 845,318  $ 680,492 $ 592,304 yo len kind 7 - — 
Commercial Union Group Y ee 
Commercial Union, England............--++- $ 317,038 $ 261,144 $ 234,553 ies car abroad is a simple matter. 
— Central Mab SER os ri oe ptiogf rte Undoubtedly many of your clients will 
RID i ise schananiinia scrxsovnes 77,439 67,568 60,689 ; dh set be going abroad with their cars this 
Commercial Union of New York............ 8.369 5299) 47,567 m a summer. Persuade them to take out one 
DE inthnnaperinnrentcdthaeninsscintaaees ; ; 3,810 of our American polici ith full Euro- 
NN i. watat tininscrasaneas 29,301 25,567 22'963 odin edited tetas we oe A te 
EERE race e eee $ 837,199  $ 730,472 $ 656,093 crease your income, and will render _ 
clients a service for which they will thank 
London Assurance Group 
I MOOR. ccccseescascncvvectassss $ 542,023 462,464 $ 360,638 you. 
ee re 154,228 130,211 95,661 
fe Se ee ee 79,563 63,784 43,603 
a Bia hess toscinny $ 775,814  $ 656,459  $ 499,902 MERIC. AN INTER N. ATION A L 
“acmcaye Se gallant $ 695,970 $ 808817 
erican o ewer e ee eT zy t $ 759,646 
Columbia of Dayton...............sesseveees ; 25,228 26,770 U vw C 
ME elt odoyont enki by in awnerintins 14,845 12,614 13,385 NDER RITERS ORPORATION 
John Street ; + * ew Yor 
I cers czenatan ince evssialh $ 740,506 $ 846659 §$ 799,801 0 seme Slane we Ee APP 
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Corroon & Reynolds Group 1935 1934 1933 
Memerseem Toomianre, N.. Vn... 6 svcseices céces $ 242,168 $ 189,819 $ 119,623 
Globe & Republic of America............... 162,598 126,239 76,961 
oon a an Wer demnticwe aed 120,181 93,307 56,884 
EE Ey Re 88,369 68,608 42,843 
Merchants & Manufacturers...............+: 83,072 64,492 39,317 
I ea ean ce casa uhen cad eaeee 4-3 10,581 waar het! 

Ea ee ee ee $ 706,969 $ 542,465 $ 335,268 

Phoenix of Hartford Group 
ce OS Be er ee $ 396,431 $ 349,519 $ 334,589 
ET ee a ea ya eine cen Gade 239,226 210,916 201,907 
Equitable Fire & Marine................+..- 47,845 42,183 40,381 
Great Eastern, White Plains................. 7,104 5,423 4,998 
Minneapolis Fire & Marine.................. = aA Ay asad 
I os ccs wasinesccracseeeewe 
Retailers Fire, Oklahoma City.............. 

Gs ah sles hosed kde hiwvsabeahiaseana $ 690,606 $ 608,041 $ 581,875 

London & Lancashire Group 
DOD UE RMOIOBOIATS 6 ogc ks occ cccccccccccecs $ 452,199 $ 37,181 $ 337,332 
Cesemt OF Partiard, .....cccccccece oe 115,620 108,531 137,803 
RE OE MOOI nisin ccaccocvcseccceaces 49,525 65,209 62,493 
ee ee 46,145 55,353 38,094 
ES eee oe eee 12,330 9,568 15,955 

a. dite lovee caascste ve sareapadsxs $ 675,819 $ 605,842 $ 591,677 





The Whelpley Agency, Ine. 


87 MAIDEN LANE, NEW YORK 
Telephone: BEekman 3-7327 
Uptown Office: 355 East 149th Street, New York 


General Agents 
Automobile, Fire & Theft 
All Casualty Lines 


Eugene C. Richard Co.. Ine. 


87 MAIDEN LANE, NEW YORK 
Telephone: BEekman 3-7327 


Fire 
Metropolitan & Suburban Agents 
Country Wide Binding Agents 
Inland Marine 
All Risks 











Place Your 
AUTOMOBILE 


Business with 


A. T. CARLSON 


76 William Street 
New York 
TEL. JOHN 4-2565 


AUTOMOBILE HEAD OFFICE AGENT 


Pennsylvania Fire Insurance Co. 


Century Insurance Co., of Scotland 











Providence Washington Group 


Providence Washington 
Anchor of Rhode Island 


Hanover Fire Group 


Hanover Fire of N. Y......... 
Fulton Fire of W. Y....06.6.00 


Boston-Old Colony Group 
Boston 


: NAIR oe 


Agricultural Group 
Agricultural 
Empire State 


Phoenix of London Group 


Phoenix of London............ 


United Firemen’s, Phila. 


Sun Group 


Atlas of London Group 
Atlas of London 


Merchants of N. Y. Group 


Merchants of New York....... 


Washington Assurance 


UN ad a Sista Ginette 


Frank & DuBois Group 
Yorkshire 
London & Provincial M. & G. 


Seaboard Fire & Marine....... 


Rh ieee tr ies ox 


Rhode Island Group 
Rhode Island 


ee ey 


Imperial of New York......... 
Columbia of New Jersey...... 
Union Marine & General...... 


eee ee ee 


ee es 


ee ee 


ee 


ee ee 


Security of New Haven Group 


Security of New Haven 
East & West 


Caledonian Group 
Caledonian of Scotland 
Netherlands 


, |” Tipe Ate To ak 


Dubuque F. & M. Group 


Dubuque Fire & Marine....... 


National Reserve 


BO: s kts e Nanenek cs 


ee 


Corer ereseeses 


Scottish Union & National Group 


Scottish Union & National..... 
Central Union of N. J. ........ 


American Union of N. Y. ..... 


Maritime of Liverpool......... 


PON: Stine xe soreness 


ee ee 


* Not included; under separate management. 


Northern of London Group 
Northern of London........... 
London & Scottish 
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How the Fire Company Groups Stand On Auto Production In 1935 


















































May 1, 1936 

1935 1934 1933 
$ 591,686  $ 480,258  $ 424.099 
40,563 38,385 34,869 
$ 632,249 $ 518,643 $ 450,a%8 
$ 583,738 $ 464,326 $ 43207 
$ 583,738 $ 464,326 $ 43207 
$ 407,021 $ 361,058 $ 378214 
145,025 127,775 112,727 
$ 552,046 $ 488833 $ 490,94 
$ 468,280 $ 402,92 $ 473,74 
52,031 44,774 52,180 
$ 520,311 $ 447,736 $ 525,914 
$ 275,524 $ 229130 $ 230275 
76,535 63,647 66,465 
71,432 59,404 62,010 
56,125 46,675 48,741 
30,613 25,459 26,586 
$ 510,229 $ 424,315 $ 443077 
$ 351,560 $ 343680 $ 336,44 
70,323 66,258 63,615 
51,495 55,252 56,701 
$ 473,378  $ 465,190 $ 456,760 
$ 359,999 $ 259.609  $ 235,981 
68,275 48,991 44,300 
$ 428,274 $ 308600 $ 280,371 
$ 343,457 $ 339,601 $ 340,553 
68,969 68,405 75,04 
$ 412,426 $ 408006 $ 416,207 
$ 274,78 $ 239220 $ 190,7% 
54,927 47,844 38,151 
31,290 25,072 37,398 
$ 361,003 $ 312,136 $ 266,305 
$ 215,970  $ 211,632 $ 188379 
143,980 141,088 131,141 
$ 359,950 $ 352,720 $ 319,520 
$ 316,557 $ 225,255 $ 240,801 
$ 316,557 $ 225,255 $ 240,801 
$ 292,799 $ 331,133 $ 477,670 
23,315 51,570 74,185 
$ 316,114 $ 382,703 $ 551,855 
$ 277,009 $ 241,719 $ 187,510 
35,752 44,107 14,475 
$ 312,761 $ 285,836 $ 201,985 
$ 245,715  $ 204,182 $ 186,48 
eee ge “ 
$ 245,715 $ 204,182 $ 186,484 
$ 214,946 $ 190,274 $ 192,316 
26,483 23,882 20,448 
$ 241,429 $ 214,156 $ 212,764 





May 1, 


Stock c 
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duced a 
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compared 
1934. Acc 
chief of 


The : 


Travelers 
Hartford 
General . 
Employet 
Americar 
United S 
Marylanc¢ 
Aetna C 
Fidelity | 
Globe In 
Aetna Li 
New Am 
Zurich 

Royal In 
Employe' 
Massacht 
Continen 
Europear 
Indemnit 
Americar 
Standard 
Ocean A 
Great At 
Glens Fa 
Preferre 
London ( 
Excess’ I 
Metropol 
Sun Ind 
America 
United § 
Commer: 
General 
Manufac 
Bankers 
United § 
Fireman’ 
London 
Keystone 
St. Paul 
Home I 
Standard 
Phoenix 
Century 
Eagle I: 
America 
Americat 
Car & ( 
New Yo 





, 1936 


43,077 


6 444 
53,615 
56,701 
56,760 
35,981 
14"300 
20,371 
10,553 
5 654 
6,207 
00.756 
8151 
7,308 
6,305 
8.379 
1141 
9,520 
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CASUALTY COMPANIES’ AUTOMOBILE 


WRITINGS for 1935 


Net Premiums of $204,296,963 for All Stock Carriers Doing Business 
In New York State A Sizable Increase Over 1934 Total 


Stock casualty companies doing busi- 
ness in New York State last year pro- 
duced a total net premium volume in 
auto casualty lines of $204,296,963, which 
is on a written basis, a sizable increase 
compared with $197,232,291 written in 
1934. According to Joseph J. Magrath, 
chief of the rating bureau of the New 


York Insurance Department, who re- 
cently compiled the country-wide exper- 
ience of New York companies, an ad- 
verse loss ratio continues to be shown 
for automobile liability coverage; colli- 
sion writings produced an underwriting 
loss last year, but property damage is 
still producing a profit. Mr. Magrath 
further said that with the reduction in 
property damage premium rates “it may 


be expected that future experience will 
be closer to expected loss ratios in this 
class.” He also noted that both stock 
and mutual carriers in the aggregate 
made a profit in each class of auto cas- 
ualty coverage in New York. 

Figuring on a_ written 
Eastern Underwriter has estimated total 
net premiums for New York State com- 
panies last year in automobile liability 





Auto Liability Writings 


The stock casualty companies in order of their premium standing are as follows: 


Travelers Insurance Co. ......ccccccosees 


Hartford Accident 
General Accident 


ee ee ee ee 


American Automobile 


United States Fidelity & Guaranty....... 


Maryland Casualty 
Aetna Casualty & Surety 


Pees Gr CRONE oo cccnccscncescavare 


Globe Indemnity 
Aetna Life 
New Amsterdam Casualty 
Zurich 
Royal Indemnity 
Employers Reinsurance 
Massachusetts Bonding 
Continental Casualty 
European General 
Indemnity of North America 
American Motorists 
Standard Accident 


Ocean Accident & Guarantee............ 
Great American Indemnity .............. 
aes Walls TAMOMMICY .... icin dscsccee 


Preferred Accident 


London Guarantee & Accident........... 
eS, a ee 


Metropolitan Casualty 
Sun Indemnity 


American Employers’ oo. .icsssiscoesscsss 
United States Guarantee ................ 


Commercial Casualty 
General Reinsurance 


Manufacturers’ Casualty, Philadelphia... . 
Bankers Indemnity ...............0eee0+ 
United States Casualty ...............+.- 
Fireman’s Fund Indemnity .............. 
London & Lancashire Indemnity ........ 
Keystone Auto Club ................0000+ 


St. Paul-Mercury Indemnity 
Home Indemnity 


Eagle Indemnity 


American Surety 
Car & General 


Standard Surety & Casualty ............ 
Phoenix Indemmity ..........0.....:0000: 
Century Indemnity .................0.0e- 
American Reinsurance ................++- 


1935 1934 1933 
..» $16,798,845 $15,110,548 $14,384,926 
me 9,061,309 8,454,396 8,313,098 
pee 8,407,964 7,803,862 7,432,292 
Ber 7,713,271 8,246,108 8,507,473 
A 7,066,491 5,730,841 4,903,654 
— 6,019,811 6,109,164 5,853,510 
Cas 5,772,408 4,977,782 4,246,329 
ee 5,531,676 4,010,443 3,340,191 
ae 5,254,175 5,135,687 5,099,642 
os 4,490,255 4,753,485 4,912,171 
tae 4,435,171 5,559,490 6,353,328 
5 3,879,040 3,729,325 3,935,426 
ee 3,793,367 3,301,894 3,238,876 
inet 3,665,071 3,983,928 3,977,611 
mae 3,652,589 3,374,980 2,365,692 
cate 3,598,847 3,342,023 3,111,078 
iets 3,481,337 3,118,571 2,811,144 
a 3,401,846 3,168,864 2,168,603 
bhai 3,344,122 3,415,091 3,969,559 
ass 3,250,156 2,695,592 2,197,482 
ae 3,140,570 2,559,496 3,703,583 
eva 2,816,014 2,954,333 3,077,170 
oe 2,592,467 3,412,935 2,207,214 
ae 2,053,879 1,964,388 2,072,980 
wee 1,927,559 1,708,606 1,658,640 
peak 1,923,115 2,135,772 2,168,114 
me 1,834,674 1,587,628 1,568,676 
Rite 1,801,250 1,770,562 1,986,132 
= 1,800,937 2,182,238 1,918,424 
mas 1,787,731 1,738,238 1,633,673 
nek 1,653,551 1,593,726 1,614,012 
o 1,596,577 1,610,502 2,062,989 
iat 1,539,915 1,104,087 1,047,449 
ise 1,442,106 1,037,982 631,463 
a 1,356,208 1,193,483 1,429,069 
oe 1,297,863 1,386,979 1,508,052 
a 1,273,003 1,233,665 1,113,294 
oe 1,187,067 1,135,174 1,022,277 
daw 1,166,856 1,095,646 1,139,774 
es 1,034,269 853,348 797,386 
ie 1,031,340 821,059 888,372 
— 1,014,435 781,161 712,094 
a 1,002,118 1,003,889 1,108,522 
oer 977,491 2,023,164 2,001,752 
ae 881,778 1,046,064 1,163,032 
Seid 843,834 505,478 448,786 
ue 829,297 773,617 762,404 
mas 765,249 722,915 795,929 
or 582,165 676,718 671,507 


Merchants Indemnity, New York 


Norwich Union Indemnity ............... 


Yorkshire Indemnity 
Travelers Indemnity 


Universal Indemnity ..................... 


National Casualty 
First Reinsurance of Hartford 
Protective Indemnity 


Columbia Casualty 


basis The 


Citizens Casualty of New York ......... 
Provident Accident & White Cross...... 


of $158,027,813, which compares’ with 
$151,336,631 in 1934. For property dam- 
age and collision combined the total 
was $46,269,150 compared with $45,895,- 
660 the year previous. 

The Travelers continues to lead in net 
premium volume, its 1935 total in auto- 
mobile liability being $16,798,845; and 
in automobile property damage and col- 
lision, $5,208,052. 


1935 1934 1933 
Por $566,670 $528,685 $575,383 
. 324,640 885,819 1,139,101 
Jee 297,709 508,319 630,002 
rae 293,759 359,593 319,779 
cP 275,946 389,129 291,581 
ve 208,564 248,272 199,991 
ree 129,227 56,450 206,672 
ora 127,345 120,297 125,899 
eas 29,910 599,973 775,842 
ee 2,970 5,068 5,388 
Sneath 4 99 —H 





Specializing in 


AUTOMOBILE Insurance 


A participating stock company whose automo- 
bile policyholders have been enjoying 15% 
return dividends for the past 20 years. 





SECURITY ...SERVICE...SAVING... 








One of the Strongest Companies in the Auto- 


mobile Insurance Field. 


MANUFACTURERS’ 


CASUALTY INSURANCE CO. OF PHILADELPHIA 
R. B. DUTT, president 


You are cordially invited to visit 
our new offices at 


Telephone: BEekman 3-7133 





116 JOHN STREET 


(Suite 2311) 


NEW YORK 


C. J. JATIXEN, Resident Manager 
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123 William St., New York City 


Tel. BEekman 3-1356 
Metropolitan General Auto. Agents 


City of New York Ins. Co. 
Borough Agents 
Great American Indemnity Co. 
Fire Agents 
Detroit F. & M. Insurance Co. 
National Reserve Insurance Co. 


R. W. SWEENEY, President 
JOHN S. MULCARE, Vice Pres’t 
BERGEN TALLMAN, Vice Pres’t. 








The “HOME” of Automobile Insurance 


CHESTER M. CLOUD 


28 Platt Street - New York City 
Tel. BEekman 3-7782 


METROPOLITAN AUTOMOBILE AGENT 
THE HOME coneawy NEW YORK 
BOROUGH AGENT 


THE HOME toner NEW YORK 
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rr sie "> 1935 1934 1933 
e "we *,¢ Royal-Liverpool Groups 
Auto Liability W ritings of Sy hao $4,490,255 $4,753,485 $491217 
Royal Indemmity ............ceccccecescvess 3,665,071 3,983,928 3,977,611 
a ty C G S BERGE TI fo cddcbcdccsvadonsscepeecces 881,778 1,046,064 1,163,032 
a 
he asualty ompany roup ce eee eres $9,037,104 $9,783,477 $10,052,814 
Casualty company group writings of auto liability insurance appear below with Sasss Siiailiili aaee, 
the Travelers Group still holding its lead on net premium volume which has been New Amsterdam Casualty.............-+++6- $3,879,040 $3,729,325 $3,935,426 
maintained consistently for some years past. For the most part the totals are about United States Casualty.............00eeeeeee 1,297,863 1,386,979 1,508,052 
the same as in 1934, a few of the groups showing increases. 2S ee OS DS Ole, Sees $5,176,903 $5,116,304 $5,443,478 
Travelers Group 1935 1934 1933 : 
T S Re atin yi riexSsungnresk 16,798,845 $15,110,548 $14,384,926 Continental Casualty Group 
ee rma sane tsreenesecsesesss Ho eeye) ° "350803 319.779 Continental Casualty .....-....-.-.+ee+e00-. $3,481,337 $3,118,571 $2,811,144 
Py Mevingteteecrey ss ES BS RR Ss eee ee ee 208,564 248,272 199,99} 
Total... ....0-seeeereecereeeeceereeees $17,092,004 $15,470,141 $14,704,105 Sa seo ae $3,680,901 $3,366,843 $3,011,135 
Aetna Life Group 
Ne i ag Se 5.53 0 ,340,191 Loyalty Group 
Aetna Casualty & Surety.........000+0+00+. Be ee Darts MetregeNtNh COMMAMY .....000.0cscccseseees $1,801,250 $1,770,562 $1,986,135 
Sey ere en ee ees eeenseterinsn chaser yas ; ts ache Cameeel COPE ac on niscseicascdeardes 1,596,577 1,610,502 062, 
Total...+---eeeeeseesereeerersee serene: WHAT WHOS WMAS SE $3,397,827 $3,381,064 $4,049,124 
Employers’ Group ee ee Phoenix of London Group 
Employers’ Liability ........-++-.se0eeseees $7.713271 $8,246,108 $8,507,473 London Guarantee & Accident.............. $1,923,115 $2,135,772 $2,168,114 
ee eee ee ee ee 1,787,731 1,738,238 1,633, Phoenix Indemmity ................ccc0ccees 1,002,118 1,003,889 1,108,522 
25s : . - : . 
Te is $9,501,002 $9,984,346 $10,141,146 “Norwich Union Indemnity.................. 
UR ioe Bere tas cans Swaties pe ones aes $2,925,233 $3,139,661 $3,276,636 
*Not included, being under separate management. 
Commercial Union-Ocean Group 
Ocean Accident & Guarantee............... $2,816,014 $2,954,333 $3,077,170 
CE CIN ceciccdnscsacccsedveckivsve 4 99 wD 
JUDGE fo r y ourse [f- EE tacbbeuatsnanGecatdentecxearcsses $2,816,018 $2,954,432 $3,077,170 
Preferred Accident Group 
Preferred Accident eS ie ee Ny gana mas oe $1,927,559 $1,708,606 $1,658,640 
A trial will convince you that for complete satis- Protective Indemnity ...............0.ee000e 127,345 120,297 125,899 
faction—whether your business is large or small— ONE iieas a eadcei need db einiiacnewnsxon $2,054,904 $1,828,903 $1,784,539 
there is no office better equipped to render personal 
i i American Surety Group 
ETS SS FORE SPD, pe a eee $829,297 $773,617 $762,404 
pe ae 582,165 676,718 671,507 
p W SWEENEY INC _ Ee ere ee $1,411,462 $1,450,335 $1,433,911 
& a ] a 


Auto P. D. and Collision 


The country-wide property damage and collision net premium writings of the 
stock casualty companies doing business in New York State, for the years 1935, 
1934 and 1933 are given below, arranged according to their income on these classes. 


1935 1934 1933 
Travelers Indemmity. .. «<2. .c5 6.50. cocees cs $5,208,052 $5,284,524 $5,172,992 
Aetna Casualty & Surety.................02- 3,391,645 3,416,951 3,527,446 
THAPtIOTE ACCIMORE 6. occ ccecnccicccscceccess 2,997,994 2,861,234 2,831,647 
ES er re 2,368,925 2,341,949 2,289,770 
Employers’ Lighility «2... 20600 cccciccsseoss 2,303,853 2,663,118 2,774,4% 
Asnéricatt AUtOMOUle .....66ccccesscccccccss 2,246,329 1,858,778 2,242,973 
U. S. Fidelity & Guaranty.............0..00 2,051,121 2,151,334 2,161,166 
SS eee 1,844,550 1,740,180 1,530,993 
IE SI oc ced cnc adeadeneeeaes 1,678,590 1,716,257 1,738,592 
a oa ot a eg’ vias ene Mens 1,354,687 1,515,116 1,626,495 
PN SOE os 5 noses cekeees i acanceeces 1,150,636 1,174,284 1,291,424 
OMEN CRMNIIIE ii wkdonis mii bsdcs cones 1,126,090 1,035,314 968,401 
Indemnity of North America................ 1,065,211 1,118,249 1,288,318 
New Amsterdam Casualty................... 1,059,750 1,122,765 1,211,132 
NS A eee 1,004,074 965,194 902,037 
Massachusetts Bonding ...................0. 996,639 968,550 920,182 
American Motorists Ins. Co................. 978,426 792,268 seve 
Ocean Accident & Guarantee............... 893,382 998,815 1,059,430 
Oe t,t 872,432 753,554 707,981 
Great American Indemnity ................. 811,453 784,135 712,851 
Glens Falls Indemnity ...................... 647,692 663,183 699,088 
Oe Fs 603,693 630,133 648,507 
London Guarantee & Accident.............. 590,707 716,344 754,474 
ND ak dh contd bbiebaccwesneis 569,702 671,721 582,848 
Mammen Wagers | a's. i sess ivssin ck cceciicce 566,302 579,206 564,355 
WN FROG ke ois 6 hips eebces casccecen 533,362 492,969 491,830 
Employers Reinsurance ................+..; 489,237 —357,579 261,918 
Manufacturers Casualty, Phila. ............. 473,245 357,024 218,249 
DRONE PED 5 a5 5 Sis ceKneiscc conven 452,104 415,608 431,851 
United States Guarantee ..................0. 447,069 433,930 413,045 


(Continued on following text page) 
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AIR CASTLES 


Let no one be deceived; building air castles is not the pastime of 
idlers; it is the occupation of men of achievement. 








The great engineer is a builder of air castles. 


The successful insurance man deals in real estate in Spain—air 
castles, 


Recently a practical, hard-headed sales manager defined successful 
selling as “building air castles for your prospect to live in.” 


Imagination is the greatest motive force in the world. 

In no business is it more essential than in the insurance business. 
We deal in the likelihoods of tomorrow. We forecast the proba- 
bilities of the future. We must visualize or we fail. 

The insurance man with imagination has a covenant with success. 
The insurance company without it is in a pathetic situation. And 
it has been known to happen! Imagination sometimes dies out of 
an insurance company as life out of an old tree. 

An insurance man succeeds, not because he is located in a big 
city, not because he puts in long hours; but because he visualizes 


his progress. The air castles he builds around his business today 
become realities tomorrow. 


Vision is the corner stone of achievement. 


Part of our vision was to progress by making friends, to be known 
not only as a quality company, but as a friendly company. Call it 
an air castle if you will, or a practical vision. But we have fought 
for it. We have been loyal to it. We have surrounded it with 
realities. We have peopled it. Today, from coast to coast, Stand- 
ard Surety is known to insurance men as a good company to 
represent. 














Agents seeking new surety and casualty representation are invited 
to pool interests with 








Fidelity and 
Suretyship 


Casualty 


Insurance 





Standard Surety & Casualty Company 
of New York 


Home Office: 80 John Street, New York. N. Y. 
FRANK G. MORRIS, President 








“A Multiple Line Casualty & Surety Company” 
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1935 1934 1933 

I MON isd one Khare deeeene $ 411,784 $ 419,704 $ ae 
I I Me , cede weneanness 441,508 309,162 374,312 
Fireman’s Fund Indemnity ................. 388,981 398,164 360,196 
CNOUNEED TCMIIIEY io vccicccccctenccesencees 372,550 399,822 559,234 
SE OT en reer 365,838 366,176 475,154 
London & Lancashire Indemnity............ 338,789 249,134 325,560 
i chiens dedddoseannenase 327,456 324,943 363,368 
RS CI io aeccciceeene¥etisiee 321,047 444,415 494,324 
ES ae ee ee 298,518 245,073 272,706 
St. Paul-Mercury Indemnity................. 294,894 182,577 139,775 
Standard Surety & Casualty................ 273,680 250,348 239,119 
er i aidemeknekeiaeia sens 270,100 258,158 250,671 
ERE CES rere eer ree 239,537 308,917 356,804 
ead 229,007 244,795 274,685 
CeGEE TROMOMPEMEE bonis cccccccccscsccwes 215,974 11,622 10,661 
i i CN es cc csneneecncaekunene 161,130 194,603 193,374 
PE, PIE nos vosiccvececcecdacnses 101,818 164,770 207,289 
Norwich Union Indemnity .................. 97,830 265,620 374,273 
RONMOE TOGIIEED ow ces ccccccccecccces 81,530 111,849 83,723 
American Reinsurance ................cseee- 75,360 10,221 7,116 
i eo cine ee dke el Reeer aeeln® 73,846 41,718 12,641 
ES SE ET 70,706 85,148 69,390 
PION SET pcivecscrcesscvedsccees 29,392 28,455 29,168 
ee SS ere 7,454 bes ae 
First Reinsurance of Hartford............... 3,470 

SE EE ee ee 74 * 7 


*Premiums reinsured in affiliated company. 


Auto P. D. and Collision Writings 
of Casualty Company Groups 


The automobile property damage and collision premium income of the casualty 
company groups is given below. 



























































Travelers Group 1935 1934 _ 1933 
re $5,208,052 $5,284,524 $5,172,992 
ee 8: SRS eer eee aie tte 

ER 2 ee ere $5,208,052 $5,284,524 $5,172,992 

Aetna Life Group 7 - 
Aetna Casualty & Surety.............cc000- $3,391,645 $3,416,951 $3,527,446 
Cg SR Se SP eee ‘ees ‘dence pias 

/ Se | 0 2 eee eee rer $3,391,645 $3,416,951 $3,527,446 

Employers’ Group 
IE EES cic hcdccsedaneiseecbass $2,303,853 $2,663,118 $2,774,436 
ce ee 566,302 579,206 564,355 

| AY 3 eer ere ee $2,870,155 $3,242,324 $3,338,791 

Royal-Liverpool Groups am ; 
EE COC ad adc dented ee somnanses $1,354,687 $1,515,116 $1,626,495 
i oo 0. hats cwsnwdndscuses me's 1,150,636 1,174,284 1,291,424 
OE 06k 6 ws acdncenevecedesenes 239,537 308,917 356,804 

ee oS ebb beasens $2,744,880 $2,998,317 $3,274,723 

New Amsterdam Group 
New Amsterdam Casualty..................- $1,059,750 $1,122,765 $1,211,132 
RMON NON CRONIN, ieee ees cascctcccese 321,047 444,415 494,324 

Sele ee Sek ee ee es $1,380,797 $1,567,180 $1,705,456 

Continental Casualty Group 
i Gt beth de ceninehewesos $1,126,090 $1,035,314 $968,401 
Ng Ie ee ee ae 70,706 85,148 69,390 

i Soka ee ya the $1,196,796 $1,120,462 $1,037,791 

Phoenix of London Group 
London Guarantee & Accident............... $590,707 $716,344 $754,474 
ee rT me 327,455 324,943 363,368 
*Norwich Union Indemnity.................. * ” “ 

eae er a Dad ae cauiea kk win eN $918,162 $1,041,287 $1,117,842 

*Not included, being under separate management. 

Commercial Union-Ocean Group 
Ocean Accident & Guarantec............... $893,382 $998,815 $1,059,430 
ee a os ee and ce ranmsibenis 4 washil rious 

, peers Ae PR et ee ae $893,386 $998,815 $1,059,430 

Loyalty Group 
Metropolitan Casualty .........cccccccvcees $411,784 $419,704 Pada 
SUN NII oe on 66 esbdeccacdavaes 372,550 399,822 $559,234 

pO ENE 2 See ee eee $784,334 $819,526 $559,234 

Preferred Accident Group 
eer ee $533,362 $492,969 $491,830 
POONOCINS TUGGING oon. ccc ccccccccscsecs 29,392 28,455 29,168 

hiss demand cas Excise Rew be MAKE $562,754 $521,424 $520,998 

American Surety Group 
OS | TEENS DAE eee ee $270,100 $258,158 $250,671 
OE NS co. sn ccihunamenernee 161,130 194,603 193,374 

RE SES TR ae ae Peers $431,230 $452,761 $444,045 


Combined Auto Liability, Property 
Damage and Collision Premiums 


The complete country-wide automobile writings—liability, property damage and 
collision combined—of the stock casualty companies doing business in New York 
State for the years 1935, 1934 and 1933 are given below, arranged according to 
premium income. 


1935 1934 1933 
Stavelers Insurance Co. ..cccscecccccscveccs $16,798,845 $15,110,548 — $14,384,926 
PEMRGUNOG FOUN. Sii5o55 5053 02s0s lencesseves 12,059,303 11,315,630 11,144,745 
CaO FRROINONND isethaik'sis vite dean ers weed tinsinin's 10,776,889 10,145,811 9,722,062 
Bamployeré® LiaBity ..iccicccccciccccccesicccss 10,017,124 10,909,226 11,281,909 
American Automobile .......0..sccccccescces 9,312,820 7,589,619 7,146,627 
Aetna Casualty & Surety ..........cscceeees 8,923,321 7,427,384 6,867,637 
U.S. Fidelity & Guaranty: io ccccccccccccces 8,070,932 8,260,498 8,014,676 
rrr ere 7,616,958 6,717,962 5,777,322 
a Bae ae ys oe Pe 6,932,765 6,851,944 6,838,234 
Sy Ses ba vidliwiine see amasnuee 5,844,942 6,268,601 6,538,666 
ERENCES CMI 5 ok Sis evdeowendisewes 5,501,811 5,644,117 5,492,771 
New Amsterdam Casualty .................-- 4,938,790 4,852,090 5,146,558 
SE I cide inc. cu deed heen esnaione 4,815,707 5,158,212 5,269,035 
MEE, Gir-bS io weu Ith wk rnd Khana cnmeehaseeaknunve 4,665,799 4,055,448 3,946,857 
CE I ais gi ictiaienewsnseeeunae 4,607,427 4,153,885 3,779,545 
Massachusetts Bonding .............-eseeee- 4,595,486 4,310,573 4,031,260 
PRIN fa detenk cue ord aie Coat nd nts wih Rope 4,435,171 5,559,490 6,353,328 
Indemnity of North America ............+.+. 4,409,333 4,533,340 5,257,877 
Pesmmnrtem WMEGIOEIES oko coc.cbis ci vscacecisces 4,228,582 3,487,860 2,197,482 
ee eee Fee 4,144,644 3,524,690 4,605,620 
Employers Reinsurance ............esseeeeee 4,141,826 3,732,559 2,627,610 
Ocean Accident & Guarantee ............... 3,709,396 3,953,148 4,136,600 
Me: GONE okie kode sices cicesrieoss 3,475,692 3,210,582 2,181,244 
Great American Indemnity ................4. 3,403,920 3,197,070 2,920,065 
Glens Falls Indemnity ............0..ccccees 2,701,571 2,627,571 2,772,068 
London Guarantee & Acc’t. ..........000000 2,513,822 2,852,116 2,922,588 
Pe eee 2,460,921 2,201,575 2,150,470 
SR I 83 oe ree acvadenennesdundione 2,370,639 2,853,959 2,501,272 
re 2,354,033 2,317,444 2,198,028 
Excess Insurance Co. 2... ..ccccsccsccccecece 2,276,182 1,896,790 1,942,988 
| ee ae er 2,213,034 2,190,266 1,986,132 
United States Guarantee ...............005- 2,100,620 2,027,656 2,027,957 
ee eS 1,969,127 2,010,324 2,622,223 
Manufacturers’ Casualty, Phila. ............. 1,915,351 1,395,006 849,712 
Coemeral RGWMSUTOMEE noises cicccccccccceacces 1,755,889 1,115,709 1,058,110 
EES SUINOINIE Fs Se keine diccen de svaesaers 1,722,041 1,559,659 1,904,223 
Fireman’s Fund Indemnity .................. 1,661,984 1,631,829 1,473,490 
meyetome Amie CH: nies cc cilcccscccasceccces 1,618,960 1,511,254 1,571,625 
United States Casualty .....0..0.cccccccceccs 1,618,910 1,831,394 2,002,376 
Comteery ERGGGHINY icine iicecccncswcccccscers 1,581,184 2,653,297 2,650,259 
London & Lancashire Indemnity............. 1,525,856 1,384,308 1,347,837 
SE aor ck hee itanetatnboanen ees 1,329,858 1,066,132 1,161,078 
PEE SUNNY oo biicac id seceatac denies. 1,329,574 1,328,832 1,471,890 
St. Paul-Mercury Indemnity ................ 1,329,163 1,035,925 937,161 
Standard Surety & Casualty ................ 1,288,115 1,031,509 951,213 
ee SIE oo ch vadedss0s cone visebosse 1,121,315 1,354,981 1,519,836 
I TNT 5.66556 52 ic8d wo wi vee rawness 1,099,397 1,031,775 1,013,075 
PE oe ere 994,256 967,710 1,070,614 
American Reimsurance ......cccicscccevecccs 919,194 515,699 455,902 
BE: ON ES occ bac ebendccs ssamaoderse 743,295 871,321 864,881 
CDCCIMOMER) TRCCMRMNEY ois cco ne shes ccua dence’ 585,802 Wie BBS: 
Merchants Indemnity, N. Y. ................ 566,670 528,685 575,383 
Norwich Union Indemnity .................-. 422,470 1,151,439 1,513,374 
MOUMONME TOGOIEG occc cise ccecccestvscees 399,527 673,089 837,291 
RlMIVOTOR!  TRGORINEEY: ovis cocicnc ec dicocecsnsse 357,476 500,978 375,304 
ee re 279,270 333,420 269,381 
Protective Indemmity «......0000cccccesccens 156,737 148,752 155,067 
eek TRIMS. «oso ne ccc cc ccncccncevicare 132,697 56,450 206,672 
CN ON ons cian ecidiraccornciersien 37,364 599,973 775,842 
Provident Acc’t & White Cross............. 2,970 5,068 5,388 
CER TROIIE oii cca cccracecrdesvedxsess *g *9Q *_Y 


* Balance of premiums reinsured in affiliated company. 


Fire Group’s Automobile Production in 1935 


(Continued from Page 46) 














1935 1934 1933 
J. S. Frelinghuysen Group 
Reem DOOM FE. 6 oo cain cs scare ntesiesas $ 220,229 $ 126,765 $ 139,931 
PRR Se rere 172 Fagus ee: 
MG ca ric eeesen cota ccnsese acres $ 220,401 $ 126,765 $ 139,931 
New Hampshire Group 
ee $ 142,684 $ 120,771 $ 114,143 
STEN edhe cc kp rn sdcmvecriesiacces 33,596 32,240 30,647 
AR Bie Boa ere = ae ee a eae $ 176,280 $ 153,011 $ 144,790 
Royal Exchange Group 
Royal Exchange Assurance ................- $ 140,124 $ 539,123 $ 528,041 
Provident of New Hampshire ............... aeee 18 36 
Ns sa Oue cde nO ia kncdiiemeens - $ 140,124 $ 539,141 $ 538,077 
Norwich Union Fire Group 
PRN: ON bss os asec eseevs sec $ 61,806 $ 55,8902 ¢ 59,246 
Eagse Fire of New York. ........cccccceseces 20,528 13,562 10,197 
iil pl la i dit al $ 82,334 $ 69,454 $ 69,483 
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Broader Automobile Protection 


Under Comprehensive Automobile Policies 
covering private passenger automobiles we 
have paid for loss or damage from 50 differ- 
ent causes. Heavy Snows caused collapse 
of garage roofs. Floods damaged hundreds 
of automobiles. Glass has been broken in 

many ways. Full Comprehensive Coverage | 























costs little more than limited specified peril 
policies. Protect your clients with our sim- | 
plified Comprehensive Automobile Policy. 
STATEMENTS OF DECEMBER 31, 1935 
Surplus to 
Capital Assets Liabilities Policyholders 
*United States Fire Insurance Co... $2,000,000 $30,122,242 $11,609,515 $18,512,727 
Organized 1824 
*The North River Insurance Co. nee. 2,000,000 21,495,010 6,879,512 14,615,498 | 
Organized 1822 
*Westchester Fire Insurance Co... 1,000,000 17,865,830 7,588,755 10,277,075 
Organized 1837 
The Allemannia Fire Insurance Co. of Pittsburgh... 1,200,000 5,190,467 1,735,949 3,454,518 | 
Organized 1868 
Richens tnewenee Ce.....................-.-............--.......... 1,000,000 4,521,016 1,397,070 3,123,946 
Organized 1907 
Western Assurance Co., U. S. Branch... 400,000} 4,258,797 1,676,710 2,582,087 
Incorporated 1851 
British America Assurance Co., U.S. Branch... 200,000} 2,735,998 915,621 1,820,377 
Incorporated 1833 
Southern Fire Insurance Co., Durham, N. C..... 200,000 1,426,317 421,688 1,004,629 
Incorporated 1923 
*Company operates under Sections 130-1-2 of the New York Insurance Law. 
+Statutory Deposit—New York Insurance Law. 
MANAGERS 
110 WILLIAM ST. NEW YORK 
Western Dept. Pacific Dept. Southern Dept. Allegheny Dept. Carolinas Dept. 
Freeport, Ill. San Francisco Atlanta Pittsburgh Durham, N. C. 
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Automobile Safety Campaign 


of N. Y. City Police Department 


A striking demonstration of what can 
be done by co-operative action in reduc- 
ing injuries and fatalities caused by auto- 
mobile accidents is shown in the re- 
markable past two years’ campaign put 
on by the Police Department of the City 
of New York. The campaign has been 
determinedly conducted as an inter-pre- 
cinct safety competition embracing and 
stimulating the interest of the entire 
force of 18,000 men. It has attracted 
nation-wide attention and the results 
produced in the way of reduction gave 
the City of New York for the year 
1935 the honor of second rank in the 
National Safety Council’s traffic safety 
contest among cities of more than 500,- 
000 population in the United States. 

The results speak for themselves: 
Since June 1, 1934, when the safety com- 
petition started, to March 24, 1936, there 
was a reduction of 10,645 accidents, 
12,745 injuries and 131 fatalities as com- 
pared with the same period of time pre- 
ceding this competition. This represents 
a percentage reduction of 6.58 in deaths, 
15.8 in injuries and 15.6 in accidents. 

This improvement is all the more sig- 
nificant when it is considered that dur- 
ing the year 1933, prior to the inter- 
precinct competition, automobile acci- 
dents cost New York City an average 
of more than three lives and 128 inju- 
ries each day. This loss was several 
times that caused by criminal activities, 
and economically it was estimated to 
have exceeded $62,000,000, or more than 
the entire budget for the Police De- 
partment. In May, 1934, the city’s acci- 
dent record was even higher than the 
same month for 1933, and might still be 
hitting new highs if prompt, decisive and 
drastic action had not been initiated 
the following month. 


Program Approved by Mayor LaGuardia 

The program, submitted to Fiorello H. 
LaGuardia, Mayor of New York, by Po- 
lice Commissioner Lewis J. Valentine 
and First Deputy Police Commissioner 
Harold Fowler, met with immediate ap- 
proval. Every member of the uniformed 
force was instructed in the aims and 
purposes of the campaign, and respon- 
sibility for carrying out instructions was 
definitely fixed. It was decided to award 
suitable prizes for meritorious effort— 
a plan which had proved its effectiveness 
in police field day games and popularity 
contests. The Department’s safety bu- 
reau was completely reorganized under 
First Deputy Commissioner Fowler’s 
supervision and the officer in immediate 
charge of it is Captain William M. 
Kent, whose traffic and safety career 
with the Department has extended over 
a fifteen year period. Having regulated 
traffic at several of the city’s busiest in- 
tersections Captain Kent had had an 
excellent opportunity to study the rap- 
idly increasing flow of vehicles and the 
growing menace of the traffic situation. 
_ The immediate job at hand was to 
improve traffic records and to instruct 
the personnei. It was noted that valu- 
able information, accumulated by the 
safety bureau, while not wholly ade- 


quate, was not being utilized to the best 
advantage. In short, there had been no 
effort to correlate and coordinate the 
activities of the various units or to set 
up a definite program to attack the ac- 
cident problem along well directed lines. 


Program Gathers Momentum 


No time was lost in getting the city- 
wide safety competition under way. To 
be sure, it was experimental to put the 
entire police force in competition with 
one another, precinct by precinct, but 
the men entered into the spirit of it 
from Police Commissioner Valentine 
down to the patrolmen rookies. The 
subjects and weights upon which credits 


were awarded and the winner deter- 
mined were as follows: 

1. Accident reduction ........ 40 points 

2. Law enforcement ......... 15 i" 

3. Public education .......... = * 

4. Accident reporting ........ 36 

5. Suggestions adopted ....... _ * 

6. Instructions to force ...... oe. -* 


Indicative of the interest shown in the 
campaign 2,067 suggestions for improve- 
ment were submitted in one competition 
of which 55% were investigated, ap- 
proved and are now in operation in 
many parts of the city. 

The force was further energized into 
getting results by the Police Commis- 
sioner’s announcement that in all future 
promotions the records of activities in 
accident prevention work would receive 
serious consideration in making his final 
selections. Bronze plaques, symbolic of 
the achievement of winning commands 
were awarded and presented under cir- 
cumstances appropriate to the occasion. 
There was great pride in their posses- 
sion, 


Insurance Industry’s Fine Support 


The campaign in the last seven 
months of 1934 and throughout 1935 re- 
sulted in many unusual and effective 
measures for reducing traffic accidents 
being adopted. Much valuable assistance 
was received from commercial groups 
having an interest in the traffic prob- 
lem. This proved particularly true in 
the case of the insurance industry whose 
interest regarding automobile accidents 
was felt to be identical with that of the 
Police Department—both desiring a re- 
duction in accidents. Insurance compa- 
nies individually and collectively lent 
support. The safety film, “Saving Sec- 
onds,” was secured from the Aetna 
Casualty & Surety and shown in vari- 
ous New York City theatres before 
more than three million people. It was 
also used in connection with the Esso 
sound truck, contributed by the Stand- 
ard Oil Co. of New Jersey, which toured 
the entire city for eighteen days. An- 
other two million or more people saw 
the film in this way. From the Met- 
ropolitan Life the cartoon film, “Once 
Upon a Time,” was obtained and shown 
in 207 theatres, before approximately 
two million. 

James A. Beha, general manager and 
counsel, National Bureau of Casualty & 
Surety Underwriters, made available the 
conservational and engineering facilities 
of that organization. And under the 
direction of Associate General Manager 
Albert W. Whitney, the Bureau’s traffic 
engineer, Harold Hammond, spent con- 
siderable of his time co-operating with 


members of the Police Department staff 
in planning and conducting various 
projects. Dr. H. J. Stack, supervisor of 
child safety, helped the Police Acad- 
emy on its educational program in the 
public and high schools, and John J. 
Hall, director of street and highway 
safety, lent his expert assistance in pub- 
lic relations activity. 

Soon Police Commissioner Valentine, 
First Deputy Commissioner Fowler and 
Captain Kent found themselves much 
in demand as speakers at insurance, 
civic and public meetings. Typical of 
these was the recent safety luncheon 
put on by the New York Advertising 
Men’s Post No. 209 of the American 
Legion. Arranged by John J. Hall in his 
capacity as chairman of the public safety 
committee, Department of New York, 
American Legion, and with Commis- 
sioner Valentine as the chief speaker 
the affair proved a big success. And 
just last week Captain Kent appeared 
before the Greater New York Accident 
& Health Sales Congress where an ex- 
hibit of Police Department safety leaf- 
lets, blotters and stickers were displayed. 


Fowler and Kent on Safety Congress 
Program 


The first week in March when the 
Greater New York Safety Conference 
was staged for three days at the Hotel 
Astor the work of the Police Depart- 
ment received much favorable newspa- 
per publicity. First Deputy Commis- 
sioner Fowler was in charge of one of 
the sessions on traffic safety and Cap- 
tain Kent spoke on “The New York 
City Police Attack the Accident Prob- 
lem.” In summarizing the accomplish- 
ments of the inter-precinct competition 
during 1935, he gave the following im- 
pressive array of safety educational ac- 
tivities as conducted by the various 
commands: 


1. Commanding officers, either per- 
sonally or through a competent repre- 
sentative delivered more than 21,000 
safety talks before various audiences, 
clubs, organizations, schools, churches, 
and theatres prepared and _ presented 
more than 2,000 radio talks and safety 
skits over the various radio stations— 
in many instances these broadcasts were 
presented over a national hook-up. 

2. Prepared and published in news- 
papers, magazines and trade journals, 
1,600 articles on safety and explana- 
tions of the traffic laws. 

3. More than 900,000 safety book- 
lets and pamphlets, 2,789,042 safety cards 
and circulars, and forty-five million 
theatre programs and match booklets 
on which appeared a safety message or 
slogan were distributed. 

4. Displayed in stores, buildings (in 
and out) on light poles, 634,381 safety 
posters. 

5. Erected 3,590 effective 
safety signs and billboards. 
6. Safety exhibits totaling 356 were 
displayed in such places as Grand Cen- 
tral Terminal, Macy’s windows, Sears- 
Roebuck, and other large buildings and 
vacant store windows. 

7. Forty-eight safety parades were 
held in which appeared 239 floats de- 
picting accident scenes and the results 
of careless driving and walking. 


8 During the year 324 prints of fif- 


outdoor 





CAPTAIN WILLIAM M. KENT 
Commanding Officer, Safety Bureau 


teen different safety films were exhibited 
in the various theatres before an audi- 
ence of approximately 17,942,661 persons. 

9. Exclusive of the radio activities by 


commanding officers in the field—the 
safety bureau sponsored several pro- 
grams too—each Monday at 12 noon 


a fifteen-minute talk on safety was 
broadcast, and at 5:15 each Monday, a 
serial entitled “The McCarthys Step 
Out” was presented over station WNYC. 
This program portrayed the trials and 
tribulations of a rural family driving 
through the city and included what may 
be called sugar-coated safety messages. 
The safety bureau is also broadcast- 
ing over Station WNYC each Wednes- 
day at 5:30 p. m., a serial depicting the 
evolution of New York City, the Police 
Department, and actual police cases. A 
serial entitled “Squire Zeke Goes Trav- 
ellin’” is presented over Station WINS 
each Tuesday and Thursday at 3:45 
p. m. These programs incorporate the 
principles of highway safety and are 
made possible through the co-operation 
of the Works Progress Administration. 
Safety Competition Accomplishments 
Captain Kent also told of other out- 
standing accomplishments, brought about 
by the safety competition as follows: 
Twenty-two hundred hazardous inter- 
sections, where four or more accidents 
had occurred, were investigated by com- 
manding officers and recommendations 
offered, where possible, to remove the 
cause of these accidents. As a result of 
a minor change put into effect at one 
of the city’s most hazardous intersec- 
tions, accidents were reduced 662/3%. 
Spot maps maintained in all patrol 
precincts, traffic districts, and the safety 
bureau serve a very definite purpose. 
The commanding officer may see at a 
glance the most hazardous location in 
his command where accidents are on the 
increase. By keeping this spot map up 
to date, his enforcement program can 
be directed intelligently where it will 
accomplish the best results. These 
maps have proved a valuable aid not 


(Continued on Page 56) 














May 1, 19: 



































May 1, 1936 [Autom o bile) Page 53 
Strength Dependability Service 














The London & Lancashire Insurance Company, Ltd. 
London & Lancashire Indemnity Company 

Law Union & Rock Insurance Company, Ltd. 
Safeguard Insurance Company 


Orient Insurance Company 
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The conservative investment policy and the consistent underwriting 
practice of these companies have enabled them at all times to afford 
unquestioned security to their policyholders regardless of generai 
business conditions. 


They were among the pioneers writing Automobile Insurance and have 
established an enviable reputation among Agents for their progressive 
underwriting methods. Their Automobile underwriters are specialists and 
through years of practical experience they are prepared to render intelligent 
assistance to agents in servicing their Automobile Business. 


WwW 
WwW 
WwW 


Departmental Offices at 
Hartford, New York, 


Chicago and San Franciso 
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What Is Your Brake Reaction Time! 


Popular Question Asked at Dozens of Auto Shows and Insurance 
Meetings in Past Few Years; First Step in Determining Proneness of 
Drivers to Accidents; Pioneers in Movement Give Views 


“What is your brake reaction time?” 


is a popular question today but how 


many drivers really know the answer. 
It’s no idle statement that many who 
have been driving for years have certain 
physical and mental handicaps of which 
they are unaware and which should be 
a caution to them in whatever motoring 
they may do. Up until recently there 
has been no definite way of ascertaining 
such defects, and this lack has had = 
reflection in accident frequency and i 
automobile insurance rates. To be sure 
the automobile itself has been subjected 
to searching tests to uncover mechanical 
shortcomings but what of the mental 
and physical equipment of the car driver 
to whom the control of that mechanism 
is entrusted ? 


Little Interest in Early Efforts 


Early efforts to get the answer to this 
question were made back in 1929 when 
a group of. research workers engaged in 
a project on highway safety under the 
National Research Council. Among them 
was T. W. Forbes, now a lecturer in 
psychology at Columbia University, who 
also collaborated on an analysis of acci- 
dent records at Ohio State University 
the same year. He worked with tests 
of emotional stability and judgment of 
speed and devised what he called the 
“miniature highway test.” This involved 
such factors as judgment of the three 
speeds met on the road, appreciation 
of hazards, manipulation of controls and 
emotional upset. In essence it was a 
laboratory test made as similar as pos- 
sible to the driving of an automobile in 
which the traffic conditions ordinarily 
met in 100 miles of driving are condensed 
into fifteen minutes of rapid fire per- 
formance, 

Commercial vehicle drivers were the 
first group on whom this test was tried 
out. The results were encouraging al- 
though they aroused only slight interest. 
But a start, however small, had been 
made and soon more elaborate labora- 
tory tests got under way. In the lead 
in this pioneering was Dr. Harry R. 
DeSilva, then connected with the Massa- 
chusetts State College at Amherst, Mass. 
as a psychology professor. Convinced 
of the possibilities for original research 
he collaborated with Dr. Forbes in a 
further development of the “miniature 
highway test” and put a corps of FERA 
engineers to work on his own tests for 
brake reaction, glare and color blindness, 
tunnel vision and steering wheel ability. 
It was a pioneer contribution in a com- 
paratively unknown field and proved to 
skeptics the potentialities of tests for 
car drivers. Dr. DeSilva has just re- 
cently connected with Harvard Univer- 
sity in its street traffic survey bureau 
where his work will continue and in 
close relationship to state motor vehicle 
administrators. 


Aetna C. & S. Insurance Pioneers 


Even in its earliest stages laboratory 
testing of the physical skill and mental 
agility of automobile drivers was not 
overlooked by Insurance, and the 
pioneer company in its application on 
what might be called a mass-production 
basis was the Aetna Casualty & Surety 
and Affiliated Companies. This work 
has been under the general direction of 





STANLEY F. 


Pioneered with Aetna Reactometer 


WITHE 


Stanley F. Withe, who is in charge of 
the Aetna’s public safety educational ac- 
tivities. 

The first device produced for testing 
driving skill on what might be con- 
sidered a commercial basis was the 
Aetna reactometer, now known to hun- 
dreds of thousands of people throughout 
the country. This device in its original 
form was credited to Professor Robbins 
B. Stoeckel, formerly motor vehicle com- 
missioner of Connecticut and now re- 
search fellow in transportation at Yale 
University. The importance of a device 
of this kind in getting the attention of 
automobile drivers to their physical lim- 
itations was quickly recognized by Mr. 
Withe and the first model, which was 
exhibited last year in the Hartford 
Automobile Show, was built in the lab- 
oratory of the department of human re- 
lations at Yale University under the 
direction of Professor Mark A. May. 

Since the first model, many improve- 
ments have been made in the reactometer 
and the latest unit is a self contained 
and completely automatic mechanism, 
operating on either AC or DC current 
and requiring only to be plugged in to 
indicate varying reaction times from 
one-eighth of a second to a full second. 
In addition to signalling the correct re- 
action-time, the mechanism also auto- 
matically punches a score card which the 
person taking the test can keep as a 
record of his reaction. 

The reactometer in its present form 
has been exhibited by motor vehicle 
commissioners, police and traffic officials 
in every part of the country. Visitors 
to state fairs, automobile shows and 
expositions have enthusiastically had 
their reactions tested. These reactions 
are being permanently recorded by the 
Aetna on Hollerith cards, together with 
the sex, age, weight, height, number 
years of. driving experience and whether 
a private or commercial driver, so that 
they may be automatically tabulated un- 
der any desired classification. In no case 


is any record made of the name of the 
person tested. 
Some Interesting Observations 

A number of interesting observations 
have already resulted from the compila- 
tion of the data resulting from these 
tests. In a recent Chicago analysis of 
10,000 reaction tests it was shown that 
the average reaction time is one-eighth 
of a second quicker in the morning than 
in the evening after the day’s work is 
finished. The importance of this slight 
variation is seen when it is considered 
that a car driven at the rate of thirty 
miles per hour will travel 22 feet in % 
a second and 27.5 feet in 5/8 seconds, 
a difference of 5.5 feet. This might well 
be the margin between life and death 
in an emergency stop. To ascertain the 
effect of fatigue upon a person’s mental 
and physical activity it was found that 
a person who has been standing or walk- 
ing around for several hours has one- 
eighth or one-fourth seconds slower re- 
action time than the time recorded in 
his first test when fresh. 

Another interesting fact developed by 
Mr. Withe was the average time of the 
non-driver which was found to be % 
of a second slower than that of the 
occasional driver. On the other hand 
the reaction of taxi and bus drivers, 
even after a full day’s work, was one- 
eighth of a second faster than that of 
the driver engaged in office work. Wo- 
men drivers, it was found, react fairly 
consistently, one-eighth of a _ second 
slower than men drivers of the same 
degree of experience. Reaction time 
grows quicker up to about 23 years of age 
and then grows slower as the years in- 
crease. 

More Companies Follow Suit 

After years of trying to get the at- 
tention and interest of motorists by more 
conventional methods, the _ results 
achieved by the reactometer have con- 
vinced the Aetna of the effectiveness of 
tests of this kind in bringing home to 
motorists a realization of their physical 
and mental limitations. 

Following suit have been Liberty Mu- 
tual and the Zurich. Greatly increased 
interest has been evidenced by state 
motor vehicle administrators, traffic en- 
gineers and educators. At least one 
motor vehicle department has already 
introduced reaction testing as part of 
its compulsory operator’s examinations. 
A number of others are seriously con- 
sidering instalation of apparatus for con- 
ducting tests as a supplement to the 
usual road tests. On this subject Arthur 
W. Magee, New Jersey motor vehicle 
commissioner, said to The Eastern Un- 
derwriter recently: 

“A reduction in automobile insurance 
rates is brought about by underwriting 
experience, and the aim, at all times, on 
the part of motor vehicle law adminis- 
trators should be to establish the lowest 
possible costs to the automobile owner 
as well as a reduction of the expense 
and loss that is incurred as the result 
of automobile accidents. 

“I believe that considerable progress 
can be made in the matter of brake re- 
action time of applicants for a driver’s 
license and the inspection of the motor 
vehicle equipment. 

“The trend is very definitely toward 
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examination 
the operation of motor vehicles only by 
persons who are competently qualified. 
Fresh Impetus Given to Aetna’s Work 


Fresh impetus was given to the work 
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Auto Collision and Comprehensive 


Policies Building Agents’ Income 
By J. Ross Moore, 


Manager, National Automobile Underwriters Association 


with the speed possibilities of the 1930 
to 1936 motors, usually prove a serious 
temptation to the average driver. Sooner 
or later he comes to grief. These con- 
dition are abundantly borne out by the 
statistics of the last few years, indica- 
ting that the serious collision losses now 
occur in the rural rather than the urban 
territories. 


Cost of Collision a Good Investment for 
Car Owner 

What do ail these conditions teach the 
agent and the underwriter? First of all, 
that there is greater reason today than 
ever before why the owner of an auto- 
inobile should protect his car against 
collision. Fire and theft premiums are 
no longer inordinate, particularly con- 
sidering the protection given, and there 
Is a greater need for insurance against 
damage done in collision than has here- 
tofore existed. Viewed in that light, the 


The automobile industry is leading all 
others out of the swamps of the depres- 
jon and the story of motor car sales 
during 1936 reads much like that of 
1929, But there is one very important 
liference in that story. The moder- 
ately-priced automobile now dominates 
the entire market, even that field pre- 
yiously controlled by the car costing 
$2000 and up. Motor vehicle output 
since 1930 also represents a much more 
highly tuned machine, yielding greater 
eficiency and economy in operation. 

These factors, aided by the impetus 
of easy terms of purchase, have resulted 
in an increase in per capita distribution 
of automobiles. The improvements me- 
chanically have also reduced the inher- 
ent physical risk from the standpoint of 


cost of collision insurance is a good in- 
vestment for the owner. 

The “calamities” which present-day 
Jeremiahs attribute to our civilization 
also have shown another field in which 
the motor car owner should protect his 
property and also a field which the in- 
surance companies and their representa- 
tives might well develop. Modern 
scientists blame sun spots for our heavy 
rains. They also blame the concrete and 
highly-surfaced roadways forming a net- 
work over our entire country for too 
rapid drainage of rainfall, thereby re- 
sulting in floods. Thousands of automo- 
biles were damaged by water this year. 


Comprehensive Policy 


Two years ago the National Automo- 
bile Underwriters Association brought 
out the comprehensive form of policy, 
the use of which has become very gen- 
eral in certain territories, some com- 
panies reporting as much as 75% of 
their business under that form of cover. 
The policy has proved attractive to com- 
panies, to agents and to the public in 
general. Most assureds are willing to 
pay a slightly greater premium for more 
adequate protection than was afforded 
under the standard forms of the past. 
Most underwriters recognize that the 
favorable loss experience of recent years 
which has paralleled that in fire and 
other lines cannot indefinitely continue 


—in fact, there is already evident a 
decided upturn in losses—but there has 
been no abatement of interest in the 
giving of greater protection to motor- 
ists of today even though premiums may 
eventually have to be slightly increased. 

The reduction in the average value per 
unit, coupled with the downward trend 
in insurance rates for the last five years, 
has meant that companies and agents 
must pursue diligently the development 
of insurance with motorists who have 
not heretofore been interested therein 
and of new fields of underwriting. The 
reasonable cost of this broader protec- 
tion has created greater interest and the 
majority of insurance companies re- 
ported that during 1935 they have been 
able to show sizeable development, both 
in premium volume and in numbers of 
automobiles insured. 





AGENTS’ DIRECTORS MEET 

President James W. Henry of the 
Pennsylvania Association of Insurance 
Agents called a special meeting of the 
directors at Wilkes-Barre recently 
to discuss a number of matters prior to 
an expected conference during the first 
week of May between members of the 
Wyoming Valley Insurance Exchange 
and a committee of the Eastern Under- 
writers Association on certain issues. 





fre. One need only compare the gen- 





eral level of fire insurance rates nation- 
wide at the present time with those of 
ten years ago or even five years ago to 


appreciate the improved conditions ; and, 
furthermore, improvements in storage 
locations which are constantly being 


i 








made have, to a great extent, reduced 
the conflagration risk. 

From a theft standpoint, the under- 
writing experience shows a general im- 
provement over a period of years, the 
chief reasons therefor being better lock- 
ing protection, constantly increasing co- 
operation of police and other legal au- 
thorities, improved licensing conditions 
and greater control of automobile titles 
and sales, the unexcelled cooperation of 
the manufacturers in tracing stolen au- 
tomobiles and, finally, the expert recov- 
ery work of the theft bureaus main- 
tained by the insurance companies. 

Problem of Finance Business 

The reduction in the average liability 
of insurance per car unit, the wider 
motor car distribution and the modifica- 
tions in marketing methods,— especi- | 
ally those arising from the introduction 
of the finance company into the picture 
—all have altered underwriting practices. 
The varied interests in that insurance— 
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represented by numerous individuals and 
entities frequently holding divergent 
views—have resulted in the so-called 
“finance business” problem which has 
proved a continuing one. 
_ The finance company’s introduction 
into the insurance picture has resulted in 
a considerable development of demand 
lor collision insurance. Many leading 
finance companies now insist that pro- 
tection be carried against this hazard in 
addition to fire and the theft. As is well 
known, collision coverage has been the 
bad boy” of the fire companies’ in- 
surance coverages and it has proved one 
of the most difficult to sell to the public. 
here are many reasons for that. If 
one asks the average motorist why he 
does not carry collision insurance—and 
a much less number of motorists do 
carry it as compared with other haz- 
ards—the answer usually is that it costs 
‘oo much. That might bear more com- 
plete investigation. True, it is more ex- 
Pensive than the cost of other physical 
hazards insurance—although not nearly 
‘0 expensive as the public liability,—but 
with the high speed developed by the 
modern motor there is a constantly 
prrng catastrophe or total loss factor 
n thé collision coverage which makes 
‘ssential the maintenance of such pre- 
mums, 
Introduction of the modern highway 
with its three and four traffic lanes, the 
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Straightening of older roadways, coupled 
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Late News 

The Casualty & Surety Club of New 
York held its annual spring party last 
night in the Downtown Athletic Club, 
New York City, with 400 present. Box- 
ing bouts and a floor show were the 
main attractions. A. L. Carr, National 
Surety Corp., was entertainment chair- 
man and John Madigan, F. & D., han- 
dled arrangements. Dais guests included: 

Superintendent L. H. Pink; Deputies R. M. 
Clark and Edward McLoughlin; Chief Exam- 
iners Ryan and Wheeler; Chief Rater J. J. 
Magrath; Rutherford H. Towner, and W. J. 
Falvey, president; M. L. Jenks, first vice-presi- 
dent, and J. H. Grady, second vice-president of 
the club. 





H. P. Freud has just resigned from 
the Eagle Indemnity’s metropolitan New 
York branch to join the Bankers In- 
demnity in New York as assistant man- 
ager. He spent many years with the 
Royal and Eagle Indemnity companies. 





W. S. Macaulay is promoted in the 
Eagle Indemnity’s metropolitan branch 
to underwriting superintendent succeed- 
ing H. P. Freud resigned. He has had 
long experience with the Eagle Indem- 
nity and the F. & C. 





The Buffalo Casualty club has just 
been formed to promote safe and sane 
driving. J. K. Arnott is president. 


The Berg compulsory auto bill in New 
York Senate will not become law. 





GETS VA. AUTO LINE 


The Lumbermen’s Mutual has been 
awarded the contract for public liability 
and property damage coverage on auto- 
mobile equipment of the Virginia state 
highway department for the current 
year. 


Evanston’s Safety Chief Gets 
Nation-wide Assignment 


Of wide interest was the recent news 
that Police Lieutenant Frank Kreml, one 
time chief of accident prevention bureau 
of suburban Evanston, IIl., has been giv- 
en an assignment by the International 
Association of Chiefs of Police to apply 
his traffic safety ideas on a country-wide 
basis. Under Lieutenant Kreml’s lead- 
ership Evanston has won the grand prize 
in the National Safety Council’s traffic 
accident contest several years in suc- 
cession including last year. The pro- 
gram embraced engineering, education 
and enforcement. 

His new work is financed by a fund 
of $15,000 which was a gift to the police 
chiefs from the Automobile Manufactur- 
ers’ Association. It will include: 

1. Establishment of training schools for po- 
lice department. 

2. Improvement of traffic courses in state po- 
lice schools. 

3. Creation of traffic accident prevention bu- 
reaus in three or four selected cities and in 
one selected state during 1936. 

4. Promotion of existing traffic schools in 
New England and at Northwestern University 
in Evanston. 

5. Organization of similar schools elsewhere. 

6. Cooperation with the Harvard bureau in 
extension courses and traffic questionnaires. 

Kreml was appointed as director of 
the safety program by a committee of 
the Police Chiefs’ Association. 





AD CONFERENCE SPEAKERS 
J. Fred Essary, Washington corre- 


spondent of the Baltimore Sun, will be 
the evening speaker at the Insurance 
Advertising Conference Spring meeting 
at Annapolis May 22. S. S. Larmon, 
vice-president of the Young & Rubicam 
advertising agency will discuss insur- 
ance advertising May 23. 
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Driving Test Preview 


In keeping with the growing inter- 
est in automobile driving tests the 
New York Museum of Science and 
Industry in the R. C. A. Building, 
Rockefeller Center, will hold an open- 
ing preview next Monday of some 
new scientific tests. It is to be under 
the supervision of Dr. DeSilva and is 
being arranged and presented by the 
Aetna C. & S. in cooperation of Har- 
vard’s bureau of street traffic re- 
search of which Dr. Miller McClin- 
tock is director. An N. B. C. broad- 
cast on highway traffic safety over 
WJZ network is planned, and the 
Police Department of the City of New 
York will present a demonstration of 
good and bad driving practices. 











examinations are used by life insurance 
companies. 

“It will be profitable for them to test 
long before the states will be able to af- 
ford individual testing. The use of tests 
and accident records as a basis of pre- 
diction may allow the lowering of the 
general accident liability rate which in 
certain localities is becoming so high as 
to cause general protest and refusal to 
carry policies by some owners. But 
it will bring a high rate for the accident 
prone. It is possible that the accident 
prone individual (who is the poor risk) 
will thus find it to his economic advan- 
tage to hire his driving done or use 
cabs.” 


Object: To Make Better Drivers 


Dr. De Silva makes the following ob- 
servations in a recently prepared bro- 
chure called “Research to Driving Skill” : 

“When a psychiatrist wants to treat a 
mental disease he does not base his diag- 
nosis merely on the superficial signs and 
symptoms that he sees at the moment. 
Instead he endeavors to dig into the pa- 
tient’s past life and uncaver some of the 


conditions predisposing to the present 
disorder. Similarly, if we want to re- 
duce accidents upon the highway we 
must endeavor to inquire further into 
the human causes of driving failures than 
just what the driver happened to be do- 
ing at the moment of the accident. Then 
we shall no longer glibly describe the 
reasons for accidents with such indefi- 
nite catch-all terms as ‘carelessness’ or 
‘recklessness.’ 

“The majority of motorists have good 
intentions but they need adequate train- 
ing—this is essential in any dangerous 
activity, more especially one in which the 
safety of others is involved. To exam- 
ine drivers and point out their driving 
faults so that they can correct or com- 
pensate for them would be far more 
effective than continually to admonish 
them for their mistakes with the threat 
forbidding them the use of the highways. 
Our object is not to supply difficult tests 
to restrict more persons from driving 
but to make better drivers. 

“There are a number of people who 
on account of faulty endowment are so 
severely handicapped that no amount of 
training would make them safe drivers. 
Senile persons, people with serious sen- 
sory or motor defects, people who have 
a fear of driving, and ‘go to pieces’ 
easily in emergencies, fall into such a 
category. These persons are truly dan- 
gerous and must be legislated off the 
highways, but they are in the minority 
and we are here concerned with the more 
serious problem of the majority. 

“Ultimately we must undertake a sys- 
tematic testing and training program for 
the individual driver. The testing ap- 
paratus which we are developing is de- 
signed to furnish the foundation for such 
a plan. Our equipment could be used by 
motor-vehicle registries all over the 
country and explained publicly at lec- 
tures, auto shows, expositions, and sci- 
ence museums. Such a program would 
cost money, but the outlay would be 
small compared with the social and eco- 
nomic benefits.” 


N. Y. City Police Department Safety Drive 


(Continued from Page 52) 


only to precinct commanders, but also 
to the motorcycle forces in locating 
“hot-spots,” and in carrying out the 
selective enforcement program. 

A continual check and study of traffic 
lights is maintained. The retiming of 
traffic lights, to afford increased oppor- 
tunity for pedestrians to cross the high- 
way and to coordinate and facilitate 
the flow of traffic, has proved its value 
in the accident program. 

The motor vehicle homicide squad, 
whose activities prior to the safety cam- 
paign were confined to the boroughs of 
Manhattan, Bronx, and Brooklyn, has 
been extended to cover the borough of 
Queens. Thus, there are in four of the 
boroughs a squad of specially trained 
experts, commanded by a competent 
lieutenant. This squad responds to the 
scene of all fatal accidents, and acci- 
dents in which a person or persons are 
seriously injured and are likely to die 
as a result of the injury, a careful ex- 
amination of the vehicle, driver, street, 
and surrounding conditions is made by 
this squad. All evidence is secured and 
safeguarded; criminal negligence, where 
present, is fixed. The reports of this 
squad is also made the basis of study 
by the safety bureau with a view of 
removing any hazard that may have 
been responsible for the accident. 

An arrest index file, covering the 
twelve major violations to determine re- 
peating offenders with a view of sub- 
mitting the names to the Commissioner 
of Motor Vehicles, requesting suspen- 
sion or revocation of licenses as the 
facts warrant, will soon be in operation 
in the safety bureau and should have 
a salutary effect on the accident situa- 
tion. 

An antiquated code of traffic regula- 
tions, designed for the horse and buggy 
days, is being revised in substantial har- 
mony with recommended uniform stand- 
ards and so as to comply with modern 
conditions, and should prove a valuable 
contribution to an improvement in con- 
ditions on the streets and highways of 
New York City. Captain Kent was 
pleased to say this work is nearly com- 
plete and its early adoption is expected. 

Another very important accomplish- 
ment in the program to reduce highway 
accidents is the development of a safety 
educational program in the schools, and 
Captain Kent said: 

Wisdom and Efficiency of Program 

If by training we can reduce the fac- 
tors involved in accident prevention 
work, we must devote a large part of 
our activities to the rising generation. 





Auto Losses 


(Continued from Page 1) 


year by nearly 100 compared with 1934. 

Some companies have been in the posi- 
tion of recovering stolen cars without 
clear title. This situation is hoped to 
be remedied through two channels: a 
more carful tracing of the history of cars 
by adjustment bureaus and loss adjusters 
and stricter and more uniform state laws 
on registration of motor vehicles. At 
present about twenty-three states have 
certificate of title requirements, five re- 
quire bill of sale for original ownership 
and the balance have no title laws or bill 
of sale requirements. The New Jersey 
laws are perhaps the most thorough and 
furnish a pattern for other states to fol- 
low. 

Small claims continue for loss of ac- 
cessories such as tires, batteries, etc. 
Recently many claims have been pre- 
sented for theft of car radios. Stolen 
cars are often recovered completely 
stripped. Comprehensive policies and 
full cover on automobile thefts have 
made insurance companies liable for 
these small claims. 

Automobile fire losses result largely 
from short circuits and as a rule are not 
large. 


We owe it to posterity, not only to de 
our just share in this important field 
but to compensate for the condition, 
which we have carelessly permitted to 
develop. The Police Department of the 
City of New York is attempting to qo 
its part in this direction. 

Finally, as to the wisdom and eff- 
ciency of the Police Department's ap- 
proach to the accident problem, anq 
whether or not the results justify such 
an elaborate program Captain Kent said. 

The wisdom and efficiency of this pro. 
gram is reflected in the splendid redye: 
tion in highway accidents, deaths and 
injuries with the accompanying e¢o. 
nomic saving during the period of ts 
operation, especially in view of an up- 
ward national trend. 

As to the justification of our pro- 
gram—if but one human life had been 
saved we would have felt amply repaid 
and justified for our efforts. Owever 
the true results reveal not one life was 
saved, but many. 

What is the significance of these fig. 
ures—they are significant first—because 
they represent a preservation of human 
life and the elimination of much human 
misery and suffering. There were 65 
more persons alive on December 3]— 
and 9,000 more able to pursue their daily 
vocations than were the year previous— 
and that is important. 

They are significant in the second 
place, because they tell the story of 
what can be accomplished in this field 
if you make up your mind that it can 
be done. Remember the true accom- 
plishment of safety work and accident 
prevention has its reward hidden in the 
unrecorded number of lives saved and 
accidents prevented. 





12.2% DROP IN AUTO DEATHS 


First Three Months Shows 2,548 Fatali- 

ties in 26 States, According to Aetna 

C. & S. Compilation 

For the first three months of 19% 
automobile fatalities in twenty-six states 
in which statistics are available totaled 
2,548 compared with 2,901 for the same 
period last year, a decrease of 12.2% 
This data has been compiled by the 
Aetna Casualty & Surety, based on sta- 
tistics furnished by the various states 
In nineteen states decreases were shown 
whereas in five increases were indicated 








ZURICH IN NEW HEAD OFFICES 


To Hold “Open House” in Field Build- 
ing, Chicago Headquarters Tomor- 
row; Neville Pilling Host 
Neville Pilling, United States man- 
ager, Zurich General Accident & Lia 
bility, and president, Zurich Fire, was 
brushing up for the opening of their new 
headquarters in the Field building, 15 
South La Salle Street, Chicago, Satur- 
day morning, May 2. “The advantage,” 
said Mr. Pilling, “is the assembling of 
all of our departments on one floor, and 
maintained convenience to the entire it- 
surance street in the immediate vicit- 
ity.” Flowers and greetings reached the 
executive and his staff, beginning early 
this morning, proving the esteem if 
which they are held. Head offices wert 

in Chicago’s Insurance Exchange. 


R. L. MILLIMAN RESIGNS 
R. L. Milliman has just resigned a 
Pittsbrugh branch manager of the Great 
American Indemnity. He is secretary: 
treasurer of the Insurance Club of Pitts 
burgh and vice-president Casualty In- 
surance Association there. 








J. E. Tucker has been appointed spet- 
ial agent in the Southern California fiell 
for the Globe Indemnity. He is president 
of the Casualty & Surety Fieldmen‘ 
Association of the Pacific Southwest. 





The Utica Mutual has been admitted 
to Virginia to write automobile casualty 
lines. Principal office will be in Rich 
mond. 
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E. J. Bond, Jr. Stresses 
Safety Features of Act 


NATIONAL C. OF C. SPEAKER 





land Casualty Senior V.-P. Cites 
Pin ccinan Importance of I e.:¢. 
Motor Carrier Regulations 





Edward J. Bond, Jr., senior vice-presi- 
dent, Maryland Casualty, who is a mem- 
ber of the motor carrier act committee 
of the Association of Casualty & Surety 
Executives, discussed insurance aspects 
of this act on Wednesday before the 
insurance round table session of the 
twenty-fourth annual meeting of the na- 
tional Chamber of Commerce, held at 
the Mayflower Hotel, Washington. Mr. 
Bond explained the importance of the 
act to the public, the carriers and the 
insurance companies, with particular ref- 
erence to the legislation as a factor in 
promoting highway safety. He said the 
insurance provisions are not ‘unusual ; 
that by and large, they are similar to 
the present financial responsibility re- 
quirements imposed upon the motor car- 
riers by most of the individual states. 

The unique provisions, which, in Mr. 
Bond’s opinion, are more important than 
the pure insurance provisions, are_ the 
broad powers given the Interstate Com- 
merce Commission to act in the interests 
of safety and accident prevention. He 
said: “In my opinion, these provisions 
can be made one of the most effective 
instruments ever created for highway 
safety.” 

Must Expect to Pay Adequate Rates 

Mr. Bond did not go into differences 
of opinion on the proposed insurance 
rules because “after all no final action 
has, as yet, been taken.” But he pointed 
out that the motor carriers must expect 
to pay adequate rates for sound insur- 
ance because “specialized underwriting, 
inspection and claim services will be 
needed for the proper handling of their 
business.” . As to the reason why he, an 
insurance man, stressed the safety pro- 
visions of the act more than the insur- 
ance provisions, Mr. Bond had no hesi- 
tancy in saying that as the casualty 
business is conducted today “we regard 
accident prevention work as one of our 
most important functions.” 

From the public standpoint the speak- 
er said: 

“The act is of tremendous importance for two 
outstanding reasons. First, because it operates 
to create a substantial degree of financial re- 
sponsibility for the protection of the public 
against damages for which the carrier is legally 
liable. Secondly, (and this cannot be over- 
emphasized) because of its possibilities in pro- 
tecting life and limb on the highways.” 

Mr. Bond further told why the act is 
of equal importance to the motor car- 
riers; and why it is certain to influence 
favorably the attitude of the insurance 
carriers towards the motor carrier in- 
dustry so that “eventually the deserving 
risk will be able to get ample insurance 
in strong companies.” He praised the 
cooperative attitude of the Commission 
and said that “instead of setting up ar- 
bitrary standards, it has endeavored to 
give due consideration to the views and 
interest of those most concerned, so that 
the standards ultimately established may 
be fair, consistent and workable.” In 
his opinion the I. C. C. has gone about 
Its task with great wisdom and dip- 
lomacy. 





FOUR TO VISIT EUROPE 

Edward C. Stone, United States gen- 
eral manager of the Employers’ Group, 
has selected the following four workers 
in the American head office to make six 
weeks’ visits to Europe and the home 
office of the Group in London this sum- 
mer. They are: Arthur D. Grose, super- 
intendent of the publicity department; 
Joseph A. Rourke, assistant superintend- 
ent of the automobile department; Miss 


Retrospective Rating 
Occupies Spotlight 

BENNETT’S BATON ROUGE TALK 

Plan Filed With Comp. Boards; State 


Ass’ns. Voting; Brokers Take 
Commission Stand 





Retrospective rating for large compen- 
sation risks continued prominently in 
the casualty insurance spotlight this 
week with the following new develop- 
ments occurring: 

1. Filing of the proposed plan with 
the National Council on Compensation 
Insurance and the Compensation Insur- 
ance Rating Board of New York. Op- 
position from mutual companies is cer- 
tain to appear in both bodies. 

2. First returns come in from state 
agents’ associations: the board of direct- 
ors of the Mississippi association as a 
unit has voted approval of the majority 
report. But the Michigan association at 
special meeting in Detroit Tuesday after 
a three hour discussion decided unani- 
mously the plan would not be acceptable 
to either Michigan assureds or agency 
members. The members of the com- 
mittee voted “No” on the national ref- 
erendum both as individuals and as the 
governing body of the Michigan Asso- 
ciation representing 500 agencies. 

N. Y. Brokers’ Attitude 

3. In annual session Tuesday the In- 
surance Brokers Association of New 
York through L. A. Wallace, Johnson & 
Higgins, chairman of the workmen’s 
compensation committee, reported: 

“It is the belief of your committee, after a 
careful study, that if any retrospective rating 
plan is to be successful from a competitive point 
of view, it cannot possibly show a 45% company 
expense loading. We favor a plan which would 
show loadings by casualty companies equal to 
the loadings involved in the expenses of the mu- 
tual carriers on all premium over the first 
$5,000. The present loading would apply on the 
first $5,000 of premium. If the companies are 
unwilling to cut their overhead expense accord- 
ingly, we see no reason for making the com- 
mission sacrifice requested of us. 

4. Baton Rouge, Louisiana, appear- 
ance of Walter H. Bennett, secretary- 
counsel, National Association of Insur- 
ance Agents, who in discussing the un- 
expected request for roll call vote by 
states on the proposed plan at the re- 
cent Atlanta convention said in part: 

“On the whole, I think it is a healthy sign 
that the question was considered so serious that 
the convention was unwilling to take the respon- 
sibility of acting for the membership. Remem- 
bering that “There is more faith in honest 
doubt, believe me, than in half the creeds,” I 
think it was better for such doubt to be ex- 
pressed openly, than to have remained hidden. 

“I hope the members of the Louisiana Insur- 
ance Society will give particular attention to the 
motivating cause behind the executive commit- 
tee’s approval of the principle of retrospective 
rating applied to large risks, as expressed in its 
resolution. The resolution recognizes the neces- 
sity for a rating plan which will produce a 
greater incentive for employers to stop the 
mounting losses in industry and reduce accident 
frequency. * * *” 


J. W. Randall, Travelers vice-presi- 
dent, is scheduled to discuss before the 
American Management Association in- 
surance division on May 12 at Atlantic 
City the subject: “What is Retrospective 
Rating? What Plans are on Foot and 
What Should Be Accomplished?” In 
view of the fact that his company has 
been using such a plan with good results 
Mr. Randall’s address is anticipated with 
keen interest. 

Finally the program will come before 
the insurance commissioners’ meeting in 
June for approval. 





Muriel E. Regan of the actuarial and 
statistical department, and Raymond A. 
Lamont of the home office engineering 
department. 





ENTERED IN OKLAHOMA 
The Seaboard Surety of New York 
has been licensed to operate in Okla- 
homa. The Braniff Insurance Agency, 
Oklahoma City, is its state representa- 
tive. 
























SD 








(jeneral, ccident 


FIRE AND LIFE 


: 1 ASSURANCE CORPORATION, Ltd. 


FREDERICK RICHARDSON, Managing Director 


JAMES F MITCHELL , United States Manager 


GENERAL BUILDING - 4° & WALNUT STS. 
PHILADELPHIA 




















Ogden Davidson To Be 
Ass’t U. S. Manager 

JOINING ACCIDENT & CASUALTY 

C. A. Barkie Named U. S. Secretary and 


O. F. A. Higgott Treasurer; Dr. Thurin 
Here From Head Office 








Three executive appointments were 
made this week by the United States 
branch of the Accident & Casualty Co. 
of Winterthur, Switzerland. They are 
the first to be announced by Neal Bas- 
sett, United States manager. Ogden 
Davidson of Chicago has been selected 
as assistant United States manager; 
Charles A. Barkie of New York as 
United States secretary, and O. F. A. 
Higgott as United States treasurer. Mr. 
Bassett spent several days last week in 
Chicago accompanied by Dr. Paul Thurin 
of the head office executive staff in Win- 
terthur, who is a visitor to the United 
States for a few months. Arrangements 
have been made to fill most of the im- 
portant positions here; licenses have al- 
ready been obtained in a number of 
states, and it is expected that by May 15 
the company will be ready to write bus- 
iness. 

Ogden Davidson has resigned from 
the Massachusetts Bonding as Chicago 
branch manager to accept the post of 
assistant United States manager. A fin- 
ished underwriter, a man of ability, en- 
ergy and dignity, Mr. Davidson has been 
successful in all of his connections. His 
career started with the New York Trust 
Co. Then in 1912 he entered casualty 
insurance with the Standard Accident 
and before leaving the service of that 
company was made assistant branch 
manager of the New York office. In 
1927 he became Buffalo branch manager 
of the Ocean Accident and from there 
was transferred to Chicago in 1928. In 
1930 he resigned to become manager of 
the Chicago branch office of the Mass- 
achusetts Bonding. 


Messrs. Barkie and Higgott 


Charles A. Barkie, new United States 
secretary, a native New Yorker, began 
his career in 1910 in an insurance brok- 
er’s office. In February, 1914, he was 
appointed New York branch manager of 
the Continental Casualty and in 1920 
became superintendent of the accident 
and health department of the Norwich 
Union Indemnity. In March, 1926, he 
was elected its assistant secretary and 
after serving in that capacity he con- 
cluded to reimbark in insurance brok- 
erage and became a partner in and vice- 
president of P. A. Post & Co. New 
York insurance brokers. In 1929 he re- 
turned to the Norwich Union Indemnity 
and in July, 1930, was made a vice-pres- 
ident of that company. He is a man of 
fine personality, well versed in casualty 
underwriting and its problems. Messrs. 
Davidson and Barkie both start their 
new duties this month. 

O. F. A. Higgott, appointed United 
States treasurer, spent several years with 


MOORHEAD JOINS EMPLOYERS 





To Be Eastern Manager; He and 
Messrs. Proper and Smith Elected 
Vice-Presidents 
D. St. C. Moorhead, one of the best 
known casualty executives “on the 
street,” vice-president and secretary of 
the United States Casualty, has been 
selected by the Employers Reinsurance 
Corp. of Kansas City as manager of its 
Eastern department being opened in 
New York City. He has also been elect- 
ed a vice-president. Opening the new 
department follows the resignation of 
Ehmann & Co., Inc. as Employers’ East- 
ern manager, and is in keeping with the 
desire of both William and Otto Eh- 
mann to relinquish part of their ac- 
tivities. They will, however, retain a 
large part of their established business 
and maintain offices adjacent to the 

Eastern department. 

Mr. Moorhead’s resignation from the 
United States Casualty has been regret- 
fully accepted. He had just been re- 
elected to his post for the ensuing year 
and so for technical requirements will 
continue to be secretary until the board 
meets to select his successor. He joined 
the company in 1914 as a field assistant 
in the metropolitan district; advanced 
successively to assistant metropolitan 
manager, then manager; second assis- 
tant secretary in 1920, assistant secre- 
tary in 1924, secretary in 1926. In that 
capacity he supervised A. & H. lines and 
in 1929 was governing committee chair- 
man of the Personal Accident Bureau. 
He was elected to vice-presidency in 
1932. 

Mr. Moorhead, in addition to being a 
capable executive, is an author of some 
ability. 





FIDELITY BOND BOOM 





Surety Managers Club of N. Y. C. Puts 
Martin W. Lewis at Head of Com- 
mittee; to Push Sale of Line 
The Surety Managers Club of the City 
of New York appointed a special com- 
mittee of seven at its luncheon on Wed- 
nesday to work out a program which 
will interest and educate brokers and 
agents in Greater New York in the sale 
of fidelity bonds. Martin W. Lewis was 
named chairman of this committee 
which will meet shortly to map out its 
campaign and appoint sub-committees. 
The committee will also decide on the 
advisability of setting aside a few days 
next fall during which the sale of fidel- 
ity bonds will be stressed probably 
through the medium of short talks by 
experts in this line. J. B. Duke is presi- 

dent of the club. 





a prominent New York public account- 
ants’ office. On January 1, 1934, he was 
appointed chief accountant of the Nor- 
wich Union Indemnity. He is regarded 
as well qualified in al] matters relating 
to the treasurer’s department of a com- 
pany and to accountancy and sta_istical 
work. 
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Standardization Plea 
Made by N. Y. Sup’t 


HIGH SPOTS OF A. & H. WEEK 





T. J. Falvey’s Telephoned Speech Novel 
Feature in Detroit; E. H. O’Connor 
Speaks in Three Cities 





The National Accident & Health Week 
observance came up to expectations in 
arousing a great increase in interest in 
production of disability lines. In addi- 
tion to proclamations and endorsements 
by governors and mayors and at_least 
twenty insurance commissioners, Presi- 
dent Roosevelt expressed a sympathetic 
interest in the efforts to promote eco- 
nomic security through Secretary of 
Commerce Daniel C. Roper. The nu- 
merous sales congresses put on by ac- 
cident and health clubs were productive 
of any number of good ideas, three of 
the best attended being in Detroit, Phil- 
adelphia and New York City. Chicago 
and Pittsburgh producers turned out in 
great numbers for “pep” breakfast meet- 


ings. , 
A novel touch was given by R. H. 
MacKinnon, Massachusetts Bonding, 


president of the Detroit Club, when he 
put on a five-minute talk by telephone 
hookup from T. J. Falvey, president, 
Massachusetts Bonding, sitting in his 
private office in Boston. Two significant 
passages from Mr. Falvey’s talk follow: 

“The efforts of us all should be to improve 
and dignify the art and profession of insurance 
salesmanship. The value of the service we 
render is of more benefit to humanity than 
is the financial gain received by the salesman 
for his labors. Even we, in the business, often- 
times fall short, I feel, in appreciating the true 
value of a service which lessens mental an- 
guish and provides for the supplying of med- 
ical, hospital and nursing care of the injured 
and the sick. 

“That the integrity of your companies shall 
be held in that regard they deservedly merit 
you should never in your desire to secure ap- 
plications permit yourselves to fall into the 
error of making the slightest misrepresentation, 
wilfully or otherwise, of the benefits the policy 
gives to the assured for the premium to be 
paid; nor should any condition limiting cover- 
age as set forth in the policy be withheld from 
the knowledge of the insurance buyer.” 


Banquet High Point of N. Y. Observance 

The producers’ banquet in New York 
City, which concluded a three-day sales 
congress, was the high point in the ob- 
servance there. It was marked by the 
plea of Superintendent of Insurance 
Louis H. Pink for greater standardization 
of policies, and said: “It is important 
that all the policies you sell be short, 
simple and understandable to the people 
and that all the companies have prac- 
tically the same forms. The Superin- 
tendent further felt that insurance should 
be made cheaper and more serviceable 
to the poor people but not at the sacri- 
fice of quality. As to the threat of gov- 
ernment invasion of private industry 
which some people see in the proposed 
social security program Mr. Pink said: 
“To the contrary, this program will be 
of great benefit and educational value 
to private insurance and is not an at- 
tack upon individual liberty.” 

John S. Turn, vice-president and gen- 
eral manager of the Aetna Affiliated 
Companies in Greater New York, was 
in good form as toastmaster; Floyd N, 
Dull, Continental Casualty, spoke face- 
tiously; Harry A. Usher, president Ac- 
cident & Health Club of New York, con- 
gratulated brokers and agents on their 
efforts in qualifying for the banquet 
with five new and acceptable A. & H. 
applications; W. G. Jeffrey, Ocean Ac- 
cident ad man, did some sleight of hand 
tricks, and Leslie W. Winslow, Fire- 
man’s Fund Indemnity, general chair- 
man of the New York educational com- 
mittee, opened the post prandial activ- 
ities by graciously complimenting all of 
his committee chairmen for their good 
work in planning the National Week’s 
observance. 

Selling talks predominated the New 
York congress and one significant sug- 











gestion made was by John S. Turn of 
the Aetna Affiliated Companies to the 
effect that if health insurance were writ- 
ten on a deductible basis with two weeks 
waiting period, rates could be established 
and this line, at present frowned on, 
more widely sold. 

Following this line of thought Charles 
Bellinger of W. L. Perrin & Co., who 
gave one of the best sales talks, sug- 
gested: “We should sell disability pro- 
tection from the standpoint of a man 
whom we are asking to take our advice. 
We shouldn’t think first of what profit 
we make out of the sale. Nor should 
we think of what policy the company 
prefers us to sell. The assured should 
trust you and you should sell him what 
he ought to have. The way I would 
apply it in our business would be to put 
emphasis on the health. Don’t let us 
pussyfoot on health and sell accident in- 
surance only.” ; 

He thought that not to sell both is 
like selling a burglary policy which cov- 
ers in the daytime but not at night. 

Harry Helm’s Advertising Ideas 

Another outstanding talk was by Harry 
G. Helm, advertising manager of the 
Glens Falls Indemnity, who told how 
advertising could be of practical aid in 
selling accident and health insurance. He 
advocated the use of direct mail for 
these reasons: 

1. Because it goes directly to those persons 
whom you have chosen as good prospects. It 
shoots straight to the mark like a rifle and 
does not scatter unnecessary efforts all over 
the lot similar to that ancient weapon the 
blunderbuss. 

2. Because the person employing it can spend 
as much or as little money as he pleases. He 
can mail material to one man or to one million 
provided he can afford to purchase the neces- 
sary postage and stationery but each one of 
these salesmen costs but two cents. 

3. Because the material necessary for a good 
direct advertising campaign may be had for the 
asking from practically any company writing 
accident and health insurance. 

4. Because it can be depended upon to run 
good interference and clear the way for a more 
satisfactory personal selling interview. 

Before closing Mr. Helm gave details 
on a letter which produced remarkable 
results when sent to 1,950 agents togeth- 
er with an accident application and busi- 
ness reply envelope. Its purpose was to 
get the agents to submit lists of pros- 
pects so as to send out letters to them, 
and when these letters were mailed by 
the agents Mr. Helm said some lists of 
prospects were “actually sold by mail up 
to 50% and in some instances where fol- 
low-ups were made by personal calls 
100% were sold.” A cartoon drawing de- 
picting a typical accident was used as 
the center of interest of the letter. 


Badger Praises Work on N. Y. Code 
Revision 

William Otis Badger, insurance attor- 
ney in New York City, brought the con- 
gress on its final day news about the 
present effort of the New York Insur- 
ance Department to recodify the insur- 
ance law of the state. He said there is 
no politics in this effort and that in the 
capable hands of Prof. Edward T. Pat- 
terson of Columbia University, who is a 
special deputy of the Department, aided 
by eighteen deputies and staff employes, 
“a code should emanate for which the 
state of New York may be justly proud.” 
Mr. Badger said further: 

“No general revision of this law has taken 
place for many years and the haphazard efforts 
of the legislature to add to the present law 
have resulted in a hodgepodge of provisions 
which makes it, even to the expert, difficult 
to understand. The efforts of the courts in 
interpreting these provisions do not lend much 
clarity. 

“If the need for a general revision were not 
justified by the disastrous failures of so many 
casualty companies and the insolvencies of vast 
mortgage guarantee corporations, a ready excuse 
for revising the law could be obtained by read- 
ing its provisions. 

“Typical of this situation is Section 109 of 
the Insurance Law, known as the Insolvency 
Provision. The present law contains two sec- 
tions numbered 109, both practically the same 
except for paragraphing, and so confusing is 
the verbiage employed that many cases are now 
before the Court of Appeals asking for its in- 
terpretation. One court recently held that while 
the law specifies ‘vehicles,’ this includes tug- 








Thousands of letters have been received 
by the Insurance Department requesting an 
interpretation of the law.” 

Mr. Badger thought that with the re- 
vision of law life companies may see 
their way clear to reentering the disa- 
bility field with a modified policy con- 
tract “and that the various casualty com- 
panies by reason of the broadening of 
the authority of underwriters in writing 
these covers will be enabled to write a 
policy that will meet public demand.” 


E. H. O’Connor’s Sales Talks 


Edward H. O’Connor, United States 
Casualty, who is chairman of the govern- 
ing committee of the Bureau of Personal 
Accident & Health Underwriters, spoke 
at Pittsburgh and Cleveland rallies be- 
fore his New York City appearance. An 
excellent lecturer and sales inspirational 
speaker he spends much of his time in 
the field stimulating agents to greater 
sales production. He called accident and 
disability insurance “as the first line de- 
fense in the home” before the New York 
congress. Remuneration in selling this 
line, he said, is greater than that in any 
other casualty line. One of his sugges- 
tions was to sell accident and disability 
along with life insurance as it furnishes 
an excellent opening wedge to life lines. 

Mr. O’Connor pointed to an unlimited 
number of prospects; said that the daily 
paper provided any number of leads; and 
quoted 1935 accident statistics to prove 
that “home, sweet home” is not such a 
safe place after all as 45,000 people, for 
example, were injured while taking a 
bath. The speaker also pointed to little 
or no selling competition. He pictured 
the surface “as just slightly scratched de- 
spite the fact that Bureau companies 
last year produced more than $130,000,000 
in accident and disability premiums, sec- 
ond in amount only to automobile and 
compensation premium totals. 

Finally Mr. O’Connor touched on the 
personal element in the sale of accident 
insurance and said: “I will argue to 
kingdom’s come that there is no other 
line that will give you the entre to a 
client’s other lines such as is afforded 
through the sale of an accident policy.” 

Other selling talks were by Arthur 
Goerlich, New York broker, and Victor 
Beinfield, one of the largest producers 
of the country, who is manager of group 
disability of the Commercial Casualty. 
Mr. Goerlich presented the broker’s view- 
point on accident insurance. He believes 
that if the broker is to sell conscientious- 
ly, he must be protected by accident and 
health insurance; that since it is hardly 
conceivable for a man to suffer greater 
economic loss than loss of income or 
ability to earn, it is broker’s duty to 
point out that hazard to his client and 
to provide for it; that the broker must 
follow through by servicing the policy, 
making changes as needs change, han- 
dling claims, etc. 

Mr. Goerlich made a strong appeal for 
an advertising and educational campaign 
conducted by the companies which would 
bring to the attention of the public the 
hazards which are before them and the 
benefits to be derived from the accident 
and health coverage. 

Victor Beinfield, who is probably the 
largest producer of accident insurance 
in the country, gave an outline of his 
own career, indicating how he had 
achieved his success by hard work, con- 
centration on personal production and 
the conservation of physical strength, 
translating it into directed and construc- 
tive activity. Mr. Beinfield started as a 
personal producer in Chicago fifteen 
years ago. In his first six months he 
wrote ten applications a day, working 
eighteen hours. Circumstances have 
caused him to stop many times in his 
career, to reach decisions, to make 
changes. He counseled his audience that 
they too should from time to time make 
changes in their methods, considering 
how much they have done and how much 
more can be accomplished. 


REID SAILING MAY 8 
A. Duncan Reid, president, Globe In- 
demnity, is sailing on May 8 to at- 
tend the 100th anniversary of the Liver- 
pool & London & Globe. 
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Bureau Burglary Manual 
Given 24th Revision 


HIGHER RATES ON SOME RISKS 


Experience and Changing Underwriting 
Conditions Necessitated New Manual 
Rules and Classification 





More rate increases then decreases are 
evidenced in the twenty-fourth revision 
of the burglary, theft and robbery man- 
ual of the National Bureau of Casualty 
& Surety Underwriters which became 
effective April 27. These rate changes 
as well as changes in manual rules and 
classifications were necessitated by the 
companies’ experience and changing un- 
derwriting conditions. 

In the residence burglary section the 
special summer or winter residence rate 
table has been deleted. Summer or win- 
ter residences now get the lower terri- 
tory IV rate, which contemplates the 
regular period of six months’ permissible 
vacancy. The rule on residence insur- 
ance covering premises in which a pro- 
fessional or business office is maintained 
has been changed to allow twelve months’ 
permissible vacancy instead of the six 
months allowed heretofore. 

The limited form church policy in the 
residence section has been removed. The 
annual rate for the broad form church 
policy has been reduced from 5% to 4%. 
If coverage on money and securities is 
eliminated, the rate is 3%. Specific in- 
surance on the church policy (excluding 
money and securities) will henceforth be 
written at an annual rate of 2%. 

Effect of New Rule on Residence Policy 

A new rule affecting the standard form 
residence policy makes it possible to in- 
crease the coverage on property of 
guests, servants and others, without in- 
creasing the policy limits applying to the 
assured’s property. As under the old 
rule, the residence policy continues to 
cover property of guests, servants and 
others to the extent of 25% of the policy 
limits. However, such coverage may now 
be increased by charging 50% of the 
initial thousands rate. This increased 
coverage may apply blanket on the main 
residence and other residences of the 
assured at the same location. 

In the bank section the policy period 
rule has been changed to allow bank 
burglary and robbery policies to be writ- 
ten for three years for all risks located 
in bank robbery rate territories I and 
I (a), and risks wherever located if the 
coverage is limited to property damage 
only. 

Rate increases on mercantile safe in- 
surance in the following territories are 
announced: Alabama; Marion County, 
Indiana; Nevada; New Mexico, North 
Carolina; Davidson and Shelby counties, 
Tennessee; Bexar, Dallas and Tarrant 
counties, Texas; King County, Washing- 
ton. Rates are reduced in the District 
of Columbia. 

The rates for the following classifica- 
tions of mercantile safe risks have also 
been increased in all territories except 
New York State: Retail butcher, retail 
dairy, retail delicatessen, retail fish deal- 
er, retail fruit and vegetable dealer, re- 
tail grocery store, retail poultry dealer. 
Rates for interior robbery insurance have 
been inceased in Johnson and Wyandotte 
counties, Kansas; Jackson County, Mis- 
souri; Cuyhoga, Lucas, Mahoning and 
Summit counties, Ohio. 

A provision for covering a single ex- 
posure of “money and _ securities” or 
“money only” inside the premises has 
been written into the interior robbery 


rules. 

Increased rates for storekeepers’ bur- 
glary and robbery insurance affect the 
entire states of Alabama, Arkansas, Dis- 
trict of Columbia, Georgia, New Mexico, 
North Carolina, South Carolina, West 
Virginia, and the following counties: 
Denver, Col.; Marion, Ind.; Jefferson, 
Ky.; Suffolk, Mass.; Hennepin and Ram- 
sey, Minn.; Jackson, Mo.; Cuyhoga, O.; 


Multnomah, Ore.; Philadelphia, Pa.; 
Shelby and Davidson, Tenn.; Harris, 
Texas. 
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N.Y . Law to Defeat 
Forgery of Documents 


BENEFITS INSURANCE CO’S 





Drawn and Sponsored by Commercial 
Crime Commission; What Will be 
Accomplished by Measure 





Surety companies along William Street 
have been much pleased in the passage 
of a bill drawn and sponsored by the 
Commercial Crime Commission, Inc. of 
New York and signed recently by Gov- 
ernor Lehman as part of his anti-crime 
program, which is believed to be the 
first constructive effort to attack the 
prevalent crimes of forgery and the 
counterfeiting of private documents. 

The bill permits any agency to which 
false or altered paper is presented for 
transfer or payment to confiscate it, turn 
it over to the district attorney and take 
the document immediately out of com- 
mercial circulation. The civil rights of 
all persons who have done business with 
the confiscated instrument are specifi- 
cally protected and remain unchanged 
under the definite provisions of the new 
law. So far as ordinary business is con- 
cerned, all rights and obligations are un- 
affected and a photograph of the docu- 
ment will take its place. The original 
instrument is preserved for any purpose 
of investigation or litigation. 


To Frustrate Crime 


The purpose of the bill is to eliminate 
some of the circumstances which the 
crook relies upon to perpetrate a suc- 
cessful crime. If a stolen bond or cer- 
tificate of stock has the number altered, 
it may pass through a dozen hands be- 
fore the alteration is discovered and 
when discovered the instrument is re- 
turned, i. e., is charged back until it 
returns to the seller, who simply makes 
good the price he ‘obtained, and then 
uses the document on some other more 
gullible person or hypothecates it. 

Under the new law the document will 
be taken out of circulation the first time 
its spurious quality is established. All 
the work and effort of its preparation 
will be lost, inevitably. The attractive- 
ness of such forgery and counterfeiting 
will be greatly reduced, and the time and 
money necessary to produce the altered 
or spurious instrument is much more 
likely to be lost than heretofore. 

Indirectly Benefits Companies 

The law also will be of an indirect 
benefit to insurance companies as it will 
result in definitely terminating many 
risks assumed by them for lost or stolen 
securities. The immediate confiscation 
of altered financial paper whenever it 
appears would automatically terminate 
any risk under an indemnity policy is- 
sued on the particular instrument. 

The detection and apprehension of 
forgers and their associates will also be 
assisted by confiscating their handiwork, 
rendering possible intensive scientific 
study of the methods used to produce 
the false instrument. 





WM. A. TWAMLEY HONORED 





National Surety’s Greater N. Y. Manager 
Given Dinner by Associates Despite 
Fire in Club’s Kitchen 
Wm. A. Twamley, who on March 1 
Was named manager of the Greater New 
York office of the National Surety Corp., 
was given a dinner last Friday evening 
at the Montauk Club, Brooklyn, by his 
associates. It was a success despite a 
fire which destroyed the club’s kitchen, 
not howev until after food for the 

dinner had "heen rescued. 

_Mr. Twamley came to the National 
Surety in 1928 from the F. & D. and 
first supervised bankers blanket bond 
lines in Brooklyn. A year later he was 
transferred to similar duties in the New 
York office. He is one of the most ca- 
Pable of blanket bond underwriters in 
the city. 


Key Bills in AntiCeine 
Program Go to Gov. Lehman 


Spurred to action this week by Gov. 
Lehman’s letter to Speaker Ives de- 
manding action on the anti-crime bills 
before the New York Legislature the 
Assembly passed two of the key meas- 
ures in the program, and they were sent 
to the Governor for his signature. The 
first limits exemptions from jury duty to 
doctors, lawyers, clergymen, policemen, 
firemen, ships’ officers, National Guard 
and naval militia, embalmers. optome- 
trists and volunteer fire company mem- 
bers. In reducing exemptions jury ser- 
vice will be improved and thus help to 
curb crime, the Governor believes. 

The other bill appropriates $375,000 for 
additional state police, increases state 
parole board personnel and appropriates 
$04,000 for its expenses, provides $60, 
for expenses of division of crime and 
$15,000 for probation division in correc- 
tion department. 

The Assembly approved another anti- 
crime bill, providing additional penalties 
for committing a crime while armed or 
with the aid of an automobile, and its 
rules committee reported the Hall bill 
attaching ownership of an _ unlicensed 
pistol found in an automobile to all oc- 
cupants of the car. 

Two anti-crime bills were killed by re- 








Helin Sette Thirty Siisas 
With Maryland Casualty 


Holger Jensen, manager, engineering 
and service bureau, Maryland Casualty 
Co., Baltimore, on April 19 observed the 
thirtieth anniversary with the company. 
Directing this bureau since its creation 
in 1916, Mr. Jensen has become one of 
the most widely known safety engineers 
in the United States. He is recognized 
as a pioneer in the field. 

A native of Denmark, Mr. Jensen came 
to the United States as a youth and be- 
came an American citizen on his twenty- 
first birthday. He joined the Maryland 
in 1906 as engineer in charge of the 
Pittsburgh territory, transferring to the 
home office in 1913 as supervisor of lia- 
bility inspections, a post he held until 
he was given the responsibility of creat- 
ing the bureau he now heads. 

Mr. Jensen was one of the most active 
engineers in this country in stimulating 
industrial safety at the time of passage 
of workmen’s compensation laws in vari- 
ous states. 





commitment. One would have required 
grand jurors to inquire into disposition 
of indictments returned by previous 
juries and the other, aimed at the “arson 
racket,” sought to define a crime of “at- 
tempt to burn.” 








United States Fidelity & Guaranty Co. 
with which is affiliated 
Fidelity & Guaranty Fire Corp. 
Home Offices: Baltimore, Md. 








REELECT G. D. MOORE 

The Association of Casualty and Sure- 
ty Accountants and Statisticians held its 
annual meeting at the offices of the Na- 
tional Bureau of Casualty & Surety Un- 
derwriters on Friday, April 24. The fol- 
lowing officers for 1936-37 were elected: 
President, Moore of the 
Standard Surety & Casualty; vice-presi- 
dent, C. E. Woodman of the Ocean As- 
cident, and secretary-treasurer, C. G. 
Vanderfecn of the Bureau.. The fif- 
teenth anniversary meeting of the As- 
sociation will be held in New York City 
in October. 


George J). 





FREDERICK RICHARDSON BACK 

Frederick Richardson, United States 
attorney and managing director, General 
Accident, and Mrs. Richardson have just 
returned from a visit to Australia. They 
had a grand time. 








IT PAYS—TWO WAYS 


Activity in street and highway safety work not 
only benefits your townspeople but brings grati- 
tude and good-will toward the sponsor. Be the 


leader in safety work for your community. 
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How Employment Conditions Have 
Changed In the Insurance World 
By G. L. Stone, 


President Position Securing Bureau, Inc., New York City 


From two to five years ago if a pay- 
roll superintendent had called up an in- 
surance employment agency and put in 
a requisition for two or three experi- 
enced payroll auditors, the agency could 
have referred to the employer within 
eighteen hours, twenty-five or thirty men 
with the necessary qualifications. 

Today, however, the situation has 
changed. Now, if an insurance employ- 
ment agency receives such a call what 
does it find? The agency still has in its 
records a large file of experienced pay- 
roll auditors. But what has happened to 
these men? One, despairing in 1932 of 
ever securing a position with an insur- 
ance company, has started a delicatessen 
store; another has gone into farming in 
Wyoming; another has become a suc- 
cessful liquor salesman; and still another 
has gone into the undertaking business. 

These cases are typical. Thousands of 
experienced insurance men of all kinds 
were thrown out of work at the begin- 
ning of the depression as a result of the 
many failures and mergers which fol- 
lowed. These men necessarily had to con- 
trive to live and in most instances to 
support families. Since they could not 
get employment in the kind of business 
in which they were experienced, they 
were obliged to seize any opportunity 
for gainful employment which offered it- 
self. This truth applies not only to com- 
pensation payroll auditors, but particu- 
larly also to claim adjusters, elevator and 
boiler inspectors, compensation, general 
liability and automobile adjusters, fire 
map clerks and examiners and fire, cas- 
ualty and surety special agents and fidel- 
ity and surety examiners, claim men and 
underwriters. 


Payroll Auditors 


How are insurance companies to re- 
plete their ranks now that business has 
started to improve? What will they do 
as business increases even more? 

Many of the payroll superintendents 
have recognized the beginning of a 
shortage in trained insurance personnel. 
They have discovered, for example, that 
many men with experience as payroll 
auditors have been assimilated into other 
fields of endeavor. They are also realiz- 
ing the fact that a great many of the 
men who had worked for them previous- 
ly did not have all the theoretical ac- 
counting background they might have 
had and that they were possibly lacking 
in other qualities which are desirable in 
payroll auditors. Consequently, they are 
requesting that men be sent them with 
solid accounting school training, men 
who have had in addition payroll and 
heavy bookkeeping experience with com- 
mercial houses, and perhaps accounting 
experience with public accounting or 
© P.A. firms. Plenty of such men are 
available who are under the age of 35. 
In the latter connection it is quite true 
that the public business has become so 
heavy and so concentrated into a brief 
period of three or four months yearly 
that while it requires a great many men 
at this particular time, it also throws a 
great many men on the market at the 
end of the seasonal activity. While the 
insurance company had a constantly 
available supply of auditors, it was not 
interested in these public accounting 
men. 

Sut now, with its own supply exhaust- 
ed, the insurance company is turning 
with great interest to this source of sup- 
ply. And the accounting experienced 
men, in turn, are much more interested 
in a steady job with an insurance com- 
pany at $1,800 to $2,500 a year than they 
are in temporary jobs with public ac- 


counting firms at $300 a month for a 
very few months. 
Claim Men 

Again, what is the insurance company 
doing or what is it going to be forced 
to do to replete its contingent of claim 
men? The experienced claim men have 
sought and in a great many cases have 
obtained employment in other fields. 

Those experienced men who are now 
available have in many cases been away 
from insurance for two or three years. 
Many of them have held WPA jobs. 
Claim superintendents do not relish the 
idea of employing these men who have 
been out of the game so long. But, as 
the need of taking on men becomes in- 
creasingly vital, they will be obliged 
cither to take back these men or men of 
other experience and background. 

Many employers for one reason or an- 
o:her are turning with great interest to 
persons without insurance experience. 
Some are now training green college 
men. Others are experimenting with the 
college man who has had a few years 
of general commercial or sales experi- 
ence; some are taking on men who have 
had railroad claims experience or state 
trooper experience; and still others are 
taking on men who seem to have simply 
the nose for investigating work and the 
natural tact and skill and sales ability 
requisite for successful adjusters. 

Furthermore, inspection superintend- 
ents are confronted with a similar situ- 
ation. Experienced boiler inspectors, ele- 
vator inspectors, fleet and safety inspec- 
tors and lecturers are either no longer 
in the field or have exceeded the dead- 
line age of 40 years. They have not been 
able to wait for the insurance to become 
active and to reabsorb them. Conse- 
quently, insurance engineering superin- 
tendents are seeking men with technical 
education and degrees, who have boiler 
experience, turbines, heavy machinery 
and elevator experience. This experience 
has been acquired in power plants, man- 
ufacturing and big elevator production 
units like Otis and A. B. See. The same 
conditions apply throughout the whole 
field of fire, casualty and surety per- 
sonnel. 

Women 


Girls with insurance company training 
have gone through the same experience. 
Some of them have married, some have 
secured positions with banks, others with 
department stores, and so on. Inciden- 
tally, the insurance business has never 
paid its female employes the same 
amount of money for the same effort 
and ability that the banking and broker- 
age business has, the advertising busi- 
ness, and the commercial field in gen- 
eral. Once an insurance girl has suc- 
ceeded in securing a position in another 
field of endeavor she is most reluctant 
about returning to insurance work. This 
means then that the insurance compa- 
nies must reconcile themselves to train- 
ing new female employes. 

It takes only a short time to convert 
a rapid typist into an excellent policy 
writer or into kev punch operator. Ex- 
perience has shown in other lines of 
business that the college girl can quickly 
be trained in other fields for specific 
jobs. Why can she not be a valuable 
asset to insurance companies? And can- 
not the college trained girl better master 
acquaintance with a manual than can 
the average high school girl? And why 
should not insurance companies show the 
interest in college girls that banks, de- 
partment stores and general commercial 
firms are showing? If they did enter- 


tain girls of this description they would 
find they would be getting a much higher 
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MARYLAND Casualty COMPANY 
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The Maryland Casualty advertisement 
above has just received first 
award for distinctive merit in black-and- 
white art work appearing in class maga- 
zines during 1935, at the fifteenth annual 
exhibition of advertising art sponsored 
by the Art Directors Club in New York. 

The exhibition, open from April 17 to 
May 9, is the major art-in-advertising 
display in the United States each year. 
It consists of some 300 illustrations se- 
lected from about 6,000 submitted. 
Judges who made the award to the 
Maryland’s advertisement were Neysa 


shown 





class of employe than they ever had be- 
fore. 
Sums Up 


Briefly, then, insurance is beginning 
to realize that, as a result of the changes 
brought about by the depression, it is 
faced or about to be faced with a sharp 
shortage of experienced people. But the 
heartening consideration is the fact that 
the general employment market offers 
insurance a wealth of employment ma- 
terial if insurance will reconcile itself to 
doing a little educational work in insur- 
ance routine. 

“Somehow Good” is the title of one 
of William De Morgan’s novels. In it 
De Morgan attempts to show that no 
matter what happens which appears to 
be disastrous the final result inevitably 
offers something beneficial. As far as 
employment conditions are concerned, it 
may well be analyzed that insurance will 
have a much higher class personnel and 


BALTIMORE. MARYLAND 


McMein, Dr. M. F. 
C. Kelly. 

The drawing is the work of Sidney E. 
Fletcher. The prize-winning advertise- 
ment appeared full page size in Fortune, 
Time and several other magazines in 
May, 1935. At the time of its first pub- 
lication, the drawing was recognized as 
one of the outstanding illustrations of 
its sort in recent years. 

In addition to the prize-winner, a sec- 
ond Maryland Casualty advertisement 
which appeared during the year was se- 
lected by the judges for inclusion in the 
exhibit. This was the advertisement il- 
lustrated by a modern airport scene, 
published in April, 1935. 


Agha and Joseph 


a more competent organization by taking 
advantage of the wealth of general com- 
mercial material now on the market and 
available to the insurance employer. 
True, he will be obliged to train this 
material and adapt it to his particular 
needs. This training and adaptation will 
take a little time, but not nearly so much 
as the average insurance employer is 
fearful will be required. And in the end 
the insurance executive will be abun- 
dantly repaid for his patience and his 
vision. 





PHILA. “SAFETY MILE” 

The city of Philadelphia, through its 
safety-minded mayor, S. Davis Wilson, 
has established a “Safety Mile” on a 
stretch of one of its busiest highways. 
The mayor hopes to make his fellow 
citizens as well as visitors think in terms 
of safety while travelling along this 
route. 
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St. Louis Notables At 
E. M. Myers Anniversary 


2 YEARS IN SURETY BUSINESS 





Has Been With Fidelity & Deposit There 
Since 1919; Message from C. R. Miller 
Read by D. Claude Handy 





Emmett M. Myers, vice-president in 
charge of the St. Louis branch of the 
Fidelity & Deposit, was tendered a sur- 
prise dinner at the Racquet Club on 
April 22 in celebration of the twenty- 
fifth anniversary of his connection with 
the surety business. : 

John C. Hall, president of the St. Louis 
Federal Savings & Loan Association, 
acted as toastmaster and the dinner was 
attended by fifty-five guests represent- 
ing leading financial, commercial and in- 
surance interests in St. Louis. An en- 
graved scroll bearing the signatures of 
all the guests present was presented to 
Mr. Myers. : 

Mr. Myers, who is known as the dean 
of the surety business in St. Louis, has 
been associated with the F. & D. in that 
city since 1919, and prior to that served 
for eight years as manager of the St. 
Louis branch of the American Surety. 

Charles R. Miller, president Fidelity 
& Deposit, who at the last moment was 
prevented from attending the dinner, 
was represented by D. Claude Handy, 
vice-president of the company and presi- 
dent of the American Bonding Company 
of Baltimore. Mr. Handy read a message 
from President Miller felicitating Mr. 
Myers on his long and honorable career 
in the surety business and expressing 
the high regard in which he is held by 
the company’s home office officials. 

Among those who attended the dinner were 
R, Emmett O’Malley, superintendent of the de- 
partment of insurance in Missouri; George A. 
S. Robertson, deputy superintendent; E. A. St. 
John, vice-president of the National Surety 
Corp.; George R. Wendling, Jr., resident vice- 
president, American Bonding Co.; L. W. Bald- 
win, president, Missouri Pacific R. R. Co.; L. 
A. Harris, president, American Automobile; 
John B. Strauch, president, National Bearings 
Metals Co.; Walter W. Smith, president, First 
National Bank; George W. Clarkson, president, 
Mound City Trust Co.; Hord Hardin, vice- 
president, Mississippi Valley Trust Co.; Thomas 

Hennings, vice-president, Mercantile-Com- 
merce Bank & Trust Co.; Owen J. Sullivan, 
president, National Stock Yards National Bank; 
Judge William Dee Becker, Circuit Court of 
Appeals; J. F. Hickey, president, Mercantile 
Insurance Agency. 

Also Al. McCormack, president, Chas. L. 
Crane Agency Co.; Carl S. Lawton, president, 
Lawton-Byrne-Bruner Insurance Co.; Kenneth 
R. Webb, manager, Travelers; Frank Mead, 
manager, Aetna Casualty & Surety; O. L. Kin- 
cheloe, manager, American Surety; Lon W. 
Harlow, manager, National Surety Corp.; J. L. 
Patterson, manager, Massachusetts Bonding; 
Henry Bush, manager, U. S. Fidelity & Guar- 
anty; Hobart A. Martin, resident vice-president, 
Maryland Casualty; W. F. Keyser, secretary, 
Missouri Bankers Association, and T, L. Far- 
rington, manager, Hartford Accident & In- 
demnity Co. 


Boney Approves 10% Rate 


Cut in Compensation June 30 


A reduction of 10% in workmen’s com- 
pensation rates in North Carolina has 
been approved by Insurance Commis- 
sioner Dan C. Boney, effective June 30, 
following a review of the premium and 
loss experience for the latest policy years 
which indicated that such reduction was 
justified. 

In Commissioner Boney’s opinion the 
10% rate cut is made possible by im- 
provement in industry both in reduction 
of hours of labor and increases in em- 
ployment and wages, all three of which 
combined are largely responsible for 
this favorable experience. This reduc- 
tion will result in a savings to the in- 
dustries of North Carolina of $250,000 
annually on their compensation pre- 
miums. 





AFTER “HIT AND RUN” DRIVERS 

In order to tend to reduce motor ve- 
hicle accidents and fatalities, a bill was 
introduced this week in the New Jersey 
Legislature by Sen. Hendrickson of 
Gloucester to subject hit and run drivers 
to fines of from $200 to $500 and jail 
terms of three months. The penalty in 
New Jersey at present is from $25 to 
$100 and thirty days in jail. 








WITHOUT BENEFIT 
OF PUBLICITY 


MBEZZLEMENTS usually don't get 

much publicity. Many are hushed 

up. When money or securities are stolen, 

there are no sirens, clanging apparatus, 
or newspaper stories of heroism. 


Everybody hears about a fire, but few 
realize the disastrous proportions which 
embezzling has assumed. It is up to the 
agent or broker to show employers the 
hazards of employee dishonesty. Ideas 
and complete information to help you 
sell Mercantile Fidelity are available 


at your nearest U.S. F. & G. office. 


WSJ &G. 


UNITED STATES FIDELITY & GUARANTY COMPANY 


with which is affiliated 


FG @. PURE 


FIDELITY & GUARANTY FIRE CORPORATION 


Home Offices: BALTIMORE 


Originators of the Slogan: 


“Consult Your Agent or Broker as You Would Your Doctor or Lawyer” 
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On the Production “Firing Line” 








E. C. Graft of Newark Has Earned 
Esteem of N. J. Casualty Fraternity 


Genéral Accident Manager in Midst of Second Term as Presi- 
dent of Strong Underwriters Ass’n; Friendly, Diplomatic 
and Good Picker of Men; His Legislative Ability 


Edward C. Graff, general accident 
manager for New Jersey, a genial six- 
footer who is as capable as he is friend- 
ly, is now in the midst of his second term 
as president of the Casualty Underwrit- 
ers Association of New Jersey. When he 
was re-elected the Newark fraternity of 
casualty underwriters bestowed upon 
him a distinction held in the past by 
only a few of their number. Unani- 
mously it was conceded that Mr. Graff 
had thoroughly earned the honor. 

The Casualty Underwriters Associa- 
tion of New Jersey has grown tremen- 
dously in size and importance during 
the past several years. Its presidents 
have included such well-known person- 
alities as Byron Conklin of O’Gorman 
& Young, and Walter A. Schaefer, both 
agents of the first rank in Newark, N. 
J.; Ernest H. Babbage, Bankers Indem- 
nity vice-president; J. Lloyd Martin, 
Standard Accident manager, and Walter 
H. Schryver, United States F. & G. man- 
ager. A crusading part was played by 
the organization during Mr. Schaefer’s 
regime in halting fraudulent claim prac- 
tices in the state. At the suegestion of 
then President Schaefer, Graff was made 
vice chairman of the committee han- 
dling the situation. The support of the 
press was won and the results obtained 
were helpful to the entire business. The 
outcome of the work begun by the Cas- 
ualty Underwriters was the formation 
of the New Jersey Claims Investigation, 
Inc., which is continuing the good work. 


Great Ability Along Legislative Lines 


Perhaps Edward C. Graff’s foremost 
interest is in the legislative activities of 
the association. His ability along these 
lines first attracted attention in Mr. 
Babbage’s administration. As chairman 
of the legislative committee and vice- 
president of the association Mr. Graff 
did a great piece of work which made 
him the undisputable successor to Mr. 
tabbage as president. 

That he likewise is able to surround 
himself with strong lieutenants is indi- 
cated by his selection this term of Wal- 
ter H. Schryver as chairman of the 
legislative committee, Mr. Schryver be- 
ing senior in length of service to the 
organization; Douglas S. Schenck of 
Schenck & Schenck, Jersey City, as 
chairman of the executive committce; 
Howard D. Meyer, Glens Falls Indem- 
nity, as vice-president; J. C. Eastmead, 
Hartford A. & I., as secretary, and 
George H. McKelvey, American Casual- 
ty, as treasurer. 

Mr. Graff has a knack of making 
friendly contacts in Trenton and of con- 
vincingly presenting the case of the cas- 
ualty insurance interests. He impresses 
people with his friendliness, straightfor- 
wardness of approach and ability to see 
things through to their conclusion. And 
with confidence thus made it is not sur- 
prising that he has built up a reputation 
both for himself and his company in the 
ten years that he has been New Jersey 
manager of the General Accident. 


Heads Profitable Branch Office 


The building-up job has by no means 
been an easy one. When he took charge 
of the branch in 1925 he had to start 
almost from scratch In ten months’ 
time, however, he had put $200,000 in 
premiums on the books. He had a staff 
of four then; now he has a departmen- 


talized personnel of fifty and the New 
Jersey branch rates as one of the larg- 
est and most profitable of the corpora- 
tion in the United States. Its annual 
premium volume is more than $1,000,000, 
but volume is far from being the chief 
objective of the New Jersey office. In 
keeping with the policy of the General 
Accident the emphasis is put on the se- 
lection of business, and a diligent watch 
is kept over the expense and acquisition 
cost ratios and premium collections, 

A firm “No” is necessarily Mr. Graff’s 
decision on occasions when lines do not 
meet the proper underwriting require- 
ments of the company. But on the other 
hand if an agent’s business shows prom- 
ise he will cheerfully and generously 
give of his time and knowledge in per- 
sonally helping the producer to advance 
himself. In turn, agents who are writ- 
ing their business with the General Acci- 
dent in northern New Jersey hold Ed- 
ward C. Graff in the highest esteem 
not only personally but as an _ under- 
writer, among them being Joseph M. 
Byrne Co., one of the largest agencies 
in Newark which has been general agent 
of the General Accident for the past ten 
years. And in appreciation of business 
received Mr. Graff’s annual custom at 
Christmas time is to send personal let- 
ters to each of the nearly 300 producers 
— place lines with the General Acci- 
dent. 


Why He Is Not Out for Volume 


It will never be said about Edward 
C. Graff that as a manager he is bitten 
by the craze for volume at the sacrifice 
of quality. He is under no quota pres- 


sure from the head office of his com- 
pany. In fact, Frederick Richardson, 
United States managing director, told 


him years ago that he would never be 
asked to maintain a certain volume of 
business as long as his production was 
profitable and properly cared for. Mr. 
Graff has appreciated and profited by 
this advice just as he has by the friendly 
and encouraging suggestions made from 
time to time by James F. Mitchell, now 
United States manager of the corpora- 
tion. 

Diplomacy is a strong suit with Mr. 
Graff and it is nicely balanced by skill 
in arousing in his staff and associates 
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the incentive to get results, Evidence 
of how well this works out is seen in 
the smooth-running machinery of the 
Casualty Underwriters Association and 
the speed with which its membership 
recently organized to stage a testimo- 
nial dinner to A. R. Lawrence, chairman 
and manager of the Compensation Rat- 
ing & Inspection Bureau of New Jersey, 
in honor of his fifteenth anniversary in 
this post. 


His Philosophy 


Mr. Graff’s philosophy is that “fewer 
experts and greater human relationships 
will settle more difficulties and get bet- 
ter results.” He had a splendid oppor- 
tunity to observe this truism in opera- 
tion vears ago when he held his first 
job, that of office boy to the late George 
F. Seward, president of the Fidelity & 
Casualty, who was one of the greatest 
executives the casualty business has ever 
seen. Ambitiously learning the business 
Graff took evening courses at a_busi- 
ness school and did a lot of observing. 
He lft insurance work temporarily to 
go into the commercial selling field but, 
destined be an insurance man, the year 
1915 found him starting his General Ac- 
cident career in the New York City 
office which was then under the co-man- 
agership of the late Claude Norie-Miller 
and John A. Kelly. 

First in its accident and health de- 
partment Mr. Graff soon branched out 
into general utility duties. A full-fledged 
metropolitan branch office was estab- 
lished when the General’s head office 
moved permanently to Philadelphia. Mr. 
Graff worked conscientiously under sev- 
cral managers with duties of chief clerk 
but more and more leaned to underwrit- 
ing and production activity. When John 
A. Grady was made manager of the New 
York branch in 1918 Mr. Graff became 
his underwriting assistant and in charge 
of production. 
is now living in South Orange, N. J., and 


Mr. Graff later married, 
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has an adorable young daughter, Joan, 
about two years old, of whom he and 
Mrs. Graff are very proud. 


Came to Newark in 1925 


The year 1925 was an auspicious one 
for Edward C. Graff as it marked the 
beginning of his managership of the 
General Accident’s operations in north- 
ern New Jersey. As has been related he 
started practically from scratch. The 
company was not as well known in the 
suburban territory as it is today. The 
trials and tribulations of getting a foothold 
were plenty. But E. C. Graff persisted 
in his efforts. Growth came slowly. First 
the branch moved from the fourth to 
the ground floor of the Union Building; 
then to larger quarters at 20 Clinton 
Street, and finally to its present loca- 
tion in Raymond Commerce Building, 
where its reputation as one of the com- 
pany’s most progressive branch offices 
is daily being furthered. 


Furner Heads New Branch 
Of Maryland in Pittsburgh 


A new branch office in Pittsburgh is 
being opened by the Maryland Casualty 
as of May 1 in the Farmers Bank Build- 
ing with Ralph H. Furner as its man- 
ager. The territory in Pittsburgh and 
western Pennsylvania previously super- 
vised and developed by W. W. Flanegin 
& Co. Inc., will be handled by the 
branch, but the Flanégin agency will con- 
tinue to represent the company in Pitts- 
burgh. A claim department is being set 
up in charge of D. P. Bellows as well as 
boiler and inspection departments, audi- 
tors and special agents. 

Manager Furner, twenty years in the 
business, has been in the Maryland’s 
Philadelphia office since January, 1930, 
as compensation and liability manager. 
Ralph Rohrick is his bonding manager, 
and he has been in the bonding field 
since 1919. 


PACIFIC INDEMNITY GAINS 


Pacific Indemnity of Los Angeles made 
a 26.6% premium gain for the first quar- 
ter of 1936, its writings being $1,469,588. 
Loss experience was favorable under- 
writing profit of $135,791 plus substan- 
tially increased investment earnings gave 
total earnings of $275,022 for first three 
months after providing for dividends. 
This is equal to $1.83 a share on out- 
standing capital stock of company. 


NAME HENRY W. BROWN & CO. 


Henry W. Brown & Co., one of the 
largest and oldest agencies in Philadel- 
phia has recently been appointed by the 
Ocean Accident as Philadelphia city 
managers. 


Eugene Oberdorfer of the Oberdorfer 
Insurance Agency, Atlanta, and resident 
manager of the Great American Indem- 
nity, is now an editor. He is issuing a 
four-page bulletin each month which car- 
ries cuts and well written sales, educa- 
tional and personality copy. 
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Cover by The Travelers 


cn east, south or west—where will your Auto- 


mobile policyholder be at the time of the accident? Right 
at home or on a trip? Will he be able to obtain cour- 
teous and prompt service from his insurance company? 

To know that your clients are covered adequately, 
that they are sure of unexcelled claim service, where- 


ever an accident may overtake them, is the satisfaction 


of the producer who places his Automobile business in 
The Travelers. 

Wherever and whenever the emergency arises you are 
sure your clients will have the assistance and protection 
afforded by the thousands of Travelers agents and Com- 
pany claim men ready and willing to render effective 


cla‘m service. 
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The Travelers Insurance Company 
The Travelers Indemnity Company 
The Travelers Fire Insurance Company 


The Charter Oak Fire I 


Hartford, Connecticut 
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UBLIC ENEMY 











COMMON ENEMIES 
TO GUARD AGAINST 
1 FIRE 9 LIGHTNING 
2moTOR 10 MARINE 
ACCIDENT DISASTER 
3 WINDSTORM 1) RAILROAD 
& TORNADO WRECK 
APERSONAL ‘IZ FALLING - 
ACCIDENT AIRCRAFT 
SSICKNESS 13 EXPLOSION ial 
6 DAMAGE 14 RIOTor CIVIL ~ 
CLAIMS COMMOTION 
7 BURGLARY 1S EARTHQUAKE 
BROBBERY IBFORGERY 








17 DISHONESTY 








Gentle winds whose freshness is a tonic to humankind bear small resemblance to the tornado against 
whose might man stands helpless, his buildings and crops falling in ruin beneath its onslaught. 


When Nature turns vixen, lashing the world with the cyclone, the storm DEMONS take command 
while all living things cower beneath her fury, fortunate if they escape with their lives. 


While exposure to storm is greater in some regions and seasons, none are immune and the wise prop- 
erty owner relies on INSURANCE as the only safeguard against loss from the windstorm’s havoc. 

















LOYALTY GROUP 


Firemen’s Insurance Company of Newark, New Jersey - orcawizeo|BS5 


The Girard Fire & Marine Insurance Co. _—oncamzeo 18.93 Milwaukee Mechanics’ Insurance Company onsanze (6852 
The Mechanics Insurance Co.of Philadelphia » 1854 National-Ben Franklin Fire Insurance Co « 16866 
Superior Fire Insurance Company » {671 The Concordia Fire Insurance Co. of Milwaukee “ 1670 
The Metropolitan Casualty Insurance Coof NY. « 1874 Commercial Casualty Insurance Company “ 1909 
WESTERN DEPARTMENT EASTERN DEPARTMENT PACIFIC, DEPARTMENT 
CANADIAN OEPARTMENT Newerk New Jersey SOUTH-WESTERN DEPT. ( 


461 BAY STREET, TORONTO. CANADA 912 COMMERCE STREET. DALLAS, TEXAS 
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